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TATA

12t November 2024
CFI-LRA-LRA-RGWR-001176
Secretary
Maharashtra Electricity Regulatory Commission
13 Floor, Centre No 1, World Trade Centre
Cuffe Parade, Colaba
Mumbai 400 005

Dear Sir,

Sub: Compliance to MERC (Electricity Supply Code and Standards of Performance of
Distribution Licensees including Power Quality) Regulations, 2021 — Q2 FY 2024-25

This is with reference to the 'information required to be submitted by the Distribution
Licensees as per Maharashtra Electricity Regulatory Commission (Electricity Supply Code and
Standards of Performance of Distribution Licensees including Power Quality) Regulations,
2021 notified on 25% February, 2021. '

In compliance with the above, we are submitting the reborts for Q2 FY 2024-25 in the
prescribed formats as Appendix. Further, we would like to submit that the quarterly report
in the prescribed formats is also displayed on the Tata Power website as directed by the

Hon’ble Commission.
We trust the same is in order.

Yours faithfully,

(Vidyamagle)

Chief — Regulatory

Enclosure: Appendix

TATA POWER

The Tata Power Company Limited
Backbay Receiving Station Regulation Department 148 Lt Gen J Bhonsale Marg Nariman Point Mumbai 400009
Tel 91226717 2947 ¢
Registered Office Bombay House 24 Homi Mody Street Mumbai 400 001
CIN : L28920MH1919PLC000567 Website : www.tatapower.com Email : tatapower@tatapower.com
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a
Intimation of charges where supply to jUrban 0 0 0 0 0 0 o
1 |dedicated or after extension /
augmentation Rural 0 0 [} o) 0 o o]
New Connectlon K] 2,091 2,096 2,091 0 2,001 5
2 New connection / add. load where "
supply from existing line.
i ¢ additional Load 6 " 52 a8 0 a8 4
New connection / add. Load where New Connection 14,303 3,811 18,114 779 Q 778 17,335
3 [supplyafter extension /
augmentation. Additional Load 241 243 484 179 ] 179 305
New connection / add. Load where New Connection o ] [} o 0 0 ]
4 |supply after of sub-
station. Additional Load 0 3 3 3 o 1 2
Urban 224 64 288 34 ] 34 254
5 [Shifting of Meter / service Line
Rural 0 ] 0. ] ] o 0
N Urban o 5,786 5,786 5,786 Q 5,786 o
5 Reconnection of supply after payment
of dues.
Rural ° o o 0 Qe o 0
7 |Change of Name Urban 273 8,621 8,894 8,565 ] 8,565 329
8 |Change of category Urban 32 193 225 184 o] 184 41
181 Complalnts are of Welcome Consumers
Urban 0 4,668 4,668 4487 181 4,668 9 ofall Zones for Q2 of F¥-25
9 [Puseoff call
Rurai o ) o o 0 0 0
Urban [+] 0 ] s} ¢} ] 0
10 {Break down of Qver head Line
Rural [ o o 0 Qo o Lo}

: ‘ Pundh»g i : G
: G cmplaint nos. | Complaints In L
Pacampters y(p’::\:;;us ! ‘C’II:V:V‘“’&‘:I' TM“' """‘P"““"‘ Wllhln standnms . Remark
. Gunrter) G st partormance | ipulatedtime | redressed | endof Q“- ‘
. 273 Complalnts are of Welcome Consumers
Urb; o 8495 8495 8222 273 8495 0
41 |Underground Cable fault/Bus Riser roEn of all Zones for Q2 of FY-25
Fault
Rural o} 0 o 0 0 [ [}
' o °
12 Transformer and Associated Urban ° ° ° ° °
Switchgear Fail
gear Failure Rural 0 ° 0 o ] 0 o
. Estimated Readings due to
13 [Meter Reading [} 2338683 2338683 2338683 o 2338683 ] 1. Meter Cabin Locked - 1177
2, Moter Cabin not accessible - 828
Urban 0 55 55 55 0 55 Q
24 [Replacement of Faulty Meter
Rural [ 0 0 [} ] 0 0
Urban 0 268 268 268 e} 268 [¢]
15 |Replacement of Burnt Meter
Rural ] o [ o] o )
16 |Billing Complaint All Zones 0 503 503 502 o 503 o
About electricity bills regarding non
2 |receipt of bill or inadequate time for  |All Zones o 468 468 468 0 468 0
payment
b {In case of other complaints All Zones [ 35 35 35 0 35 0
17 |Quality of Supply* 0 180 180 180 0 180 0
a  [11kVSupply Variation Urban <] o] ] 0 o 0 0
b |Long term flicker severity Urban [ ] o [ [} o o
¢ |Unblance Voltage Urban 0 Q o [ ] [*) [}
d  [Number of Voitage Dips Urban ] 180 130 180 0 180 [}
e |Nurmber of Short interruption Urban [ o [ 0 o o [
f |Voltage THD {<8% at 11kV) Urban ] 0 0 0 ol [ o
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Annexure-Vil- Performance Report regarding Reliability Indices.

1) System Average Interruption Duration Index (SAIDI)

Ni = Number of Ri= Restoration | Nt=Total number | Sum. {Ri*Ni)
$r. No Month Consumers who time for each of Consumers of | forall feeders | SAIDI=(6)/(5)
T experienceda | interruption event | the distribution | excluding agri.| (minutes)
sustained oni” feeder Licensees area, Feeders )
1 2 3 4 5 6 7
1 Jul-24 1903 10.91 235266 20761.73 0.09
2 Aug-24 3509 10.37 237203 36388.33 0.15
3 Sep-24 2775 9.04 238108 25086.00 0.11
Total 8187 10.04 238108 82236.06 0.35
2) System Average Interruption Frequency Index (SAIFI)
Ni = Number of s fc
Consumers who ufn ° onsum.ers Nt=Total number
experienced a of i feeders which of Consumers of
sr. No. Month . had experienced . SAIFI=(4)/(5)
sustained . . the distribution
. . . | interruptions =Sum .
interruption on i Ni Licensees area.
feeder.
1 2 3 4 5 6
1 Jul-24 1903 1903 235266 0.01
2 Aug-24 3509 3509 237203 0.01
3 Sep-24 2775 2775 238108 0.01
Total 8187 8187 238108 0.03
3) Customer Average Interruption Duration Index (CAIDI)
Sr. No. | Month SAIDI SAIF] SAIDI / SAIFI
1 2 3 4 5
1 Jul-24 0.09 0.01 10.91
2 Aug-24 0.15 0.01 10.37
3 Sep-24 0.11 0.01 9.04
Total 0.35 0.03 14.92




4) Customer Average Interruption Duration Index (CAIDI) for HT Consumers

Ni = Number of HT

Ri= Restoration

Consumers who
. time for each | Sum. (Ri*Ni) for all | CAIDI = (5)/(3)
Sr. No. Month experienced a . . .
. interruption event HT Consumers {minutes)
sustained

) . of HT Consumers

interruption
1 2 3 4 5 6
1 Jul-24 5 29.00 145 29.00
2 Aug-24 19.00 152 19.00

1 2 4 5

1 Jul-24 10 1903 0.005
2 Aug-24 12 3509 0.003
3 Sep-2 9 2775

1

1 Jul-24 8 27000 235266 0.92
2 Aug-24 15 16113 237203 1.02
3 Sep-24 14 6696 238108 0.39




