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JAWAHARLAL NEHRU PORT TRUST SEZ
Annexure lll- Standards of Performance Lavel by the Distribution Licensas
Format for Quarterly Return March 2023 to be submittad to the Commission by tha Distribution Licenses

Pendi - Pendin
Sr Gma;fa:'lgtn Complalith Total : cmnnpi;ir‘rllﬁ
Parameters Area : in eurrent No of complaints addressed
No nos (Previous eabdn: Complaints at end of
Quarter) 9 gquarter
A o £ dq a=ctd i 4 | h=fg i=8-h
intimationof chamgas whera |, NA NA NA A A NA A
1 |supply to dedicated or after
extension) sugmentation Rural 0 0 D 0 0 0 0
New connection / additional Urban 2 3 2 o
2 |load where supply from el
exisling lne Riral o g ] 0 0 a 8
New connestion/ additional Uirban MA m MNA P N, NA A
load where supply afler =
exlension/ augmentation Rural 0 o 0 g o C )
New connection/ additional Urban WA MNA MNA MNA A My A,
4 |load where supply aftar
cammissioning of sub stetion |Rural 0 0 0 0 o 4 i
] N Urban MA MA MA, A, A, A A
3| Shifting of Mater/ sainvice line -
Rural 0 (1] ¥ ] - 1 | 4]
g |Reconnection of supply afier [Urban hA INA NA NA INA WA | MA
payment of dues Rural o D 0 0 D 8 g
Urban [ MA A NA MA, Py ey
7 [Change of Mame —
Rural o 0 [+ o o a "]
Lirpan NA KA A A NA NA MNA
8 |Change of cetegory
Ruraf o [} 4] g 0 i [+
Usban NA M My A MA MA B
& |Fuse of call
Rural o a 0 0 0 o Q
Lrban NA hA A NA NA A Py
10 |Break down of owir head ling 1
Rural 0 0 o o 0 a a
44 [Underground cable fauly Bys. |UrBan NA NA NA NA NA A NA
iser fault
e Rural 0 0 0 0 0 0 o
12 | Transformer & associated Urban NA sl NA A A M . A
switchgear fallura Riiral o i n i 0 a 0 o
Urban NA NA NA N : A
13| Metre Reading = -ﬁ' e £ N —
Rural o 0 0 ¢ H 0 o}
Lirban 0 1 1 1 0 1 4
14 |Replacement ot faully metrars =
FRurat i 0 4] it 4 o G
Urbar MNA NA A MA Ma WA M A
15 |Replacement of bume matsr =1
Rural o a 0 4] o V] a
e Urban M MA A MNA A B T
16 |Billing camplaint
Rural a o o a o a 0
- | Quality of supply (specify the  |Urban Ma, MA N WA A, A NA
parameter) Rural 0 0 = 5 = | 2 - i
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JAWAHARLAL NEHRU PORT TRUST SEZ

Annexure-IV-Report of individual Complaints where Compensation has been paid

Format for quarterly return March-2022 to be submitted to the Commission by the Distribution Licensee

Date of Filing Name and Reference Amount of Qate of peymant
Sr. . Nature of ; of payment of
Complaint No complaint! automatic address of standard of compensation .
MNa. ST S complaint = (Rs) compensation
Pl il iz P B (DDIMMIYYYY)
1 Nil il Wil Ml Nil MNil il

Mote - The report shall be prepared as per category of item
performance

far which the compensation is paid far non-abservance of stapdard of

. 1
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JAWAHARLAL NEHRU PORT TRUST SEZ

Annexure-V- Report of action on Faulty Meters (1 Phase/ 3 Phase).

Format for quarterly return March 2023 to be submitted to the Commission by the

Distribution Licensee |

; Faulty Meter Meter
pame Df Reference to relty Matee added during | Total Faully rectified/ Fauly Mairs
SrNo | Distribution | at start of the : _ pending at end
——" overall standard quarter (Nas) the guarter meters {Mos) rup_l&cgﬂ of quarter (Nas)
(Nog) {Nas)
[1] (2] (31 [4] (5] [6] [7] (8]
1 JINPT'SEZ il o} 1 1 4]

{Anil Gh g r‘%-:

‘_1.-.*'.;-: = i ﬂjhmﬁq! 5 UE
Sy (i v . st -wd)
s oWAAGER (M & EE. - US)
a3, e, e, e 400707
JNPA, Sheva, Navi Mumbai eoo707,

anilchiopad

JHPA




JAWAHARLAL NEHRU PORT TRUST SEZ
Annexure-VI-Report of Installation of Metar
Format for quarterly return March 2023 o be submitted to the Commission by the Distribution Licenseae
Moterod ] How Meter Unmetered | Now Unmaotiered Meter instafled Unmetared New Linmetered | Moeios instollea
gp | Mame of Total Agricubature Agriculture Agriculture agriculture agricuiture. | lounmetered | sgricutturn agriculture 1o unmotored
"; Distribution | connections at start of tonnoction 3t | connections  |connections at|  connection tunnoctlons  |connections at| connectivns cannetion
Licenses tha fuartsr (Nos] startofthe | relessod during | stan ifthe relpasod during during thi slartofthe | folodsed during during the
quarter (Nos} | the guarte: (Nos)| quarter [Nos) [the quarter (Mos]| quartar {Nos) | guarter (Nos) |the quartor (Nos} | quarter (Nos|
1 13 [3] [4] [5] 6] [71 [ [9=6+7+-8] | |10=a+548| 9410
1 (INPTSEZ o 8] D o u] 0 a 4] 4]
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JAWAHARLAL NEHRU PORT TRUST SEZ

Annexure-V|

- Performance Report

regarding Reliability Indices.

Formats for Quarterly returns March 2023 to be submitt

ed to the Commission by the Distribution Licensee

1) System Average Interruptio

n Duration Index (SAIDI)
Ni=Number of o Sum.{Ri*Ni} for
Consumers Who Ri=Restaration time hith;:fal;z?f;:;}f all feeders
5rNo | Month experienced a sustained | for each interruption 2 d's[?ﬂ:rutiﬂ , excluding SAIDI=(8)/5)
interruption on ith event on ith feeder | : i agriculture
: Licensees area,
feeder, feeders
[1] [2] [3] [4] (5] [6] (7]
1 Feb-23 18 a 18 162 9.00
Total 18 162 9 |
2) System Average Interuption Frequency Index(SAIFI) .y
Hi=Nsimber of sum of Consumers of i| Nt=Total num ber of
Consumers Who feeders which had censumers of the
SrNo | Month | experienced 3 sustained 2 e SAIFI=(4)/(5)
§ : _ experienced distribution
interruptionon ith ! ; ;
interruptions sSum Ni Licensees area,
feeder,
| @ (3] [4] [5] 6] |
1 Feb-23 18 18 18 1.000
Total 18 18 1,000
3} Customer Average Interruption Duration Index (CAIDI)
SrNo | Manth SAIDI SAIF| SAIDI/SAIE
[1] [2] [3] {4] {5]
1 |Jan-23 0.00 0.000 0.0
2 Feb-23 9.00 1.000 8.0 N
3 Mar-23 0.00 0.00 0.0
Total 9 1.00 9
4) customer Average Interruption Duration Index (CAIDI) for HT consumers
Ni=Number of HT - e
Ri=Restoration time A
srNo| Menth consurlners_wha fOr Gk interruption sum.(Ri*Ni) for all CAIDI=(5)/(3)
exprerienced a event on HT feeder HT consumers
sustained interruption
[1] [2] [3] [4] (5] [B]
2 Jan-23 0 0 0 0]
3 Feb-23 B g 54 g
4 | Mar-23 o 0 0 o
Total 6 54 9.00 |
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