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28™ April 2020
CREG/MUM/MERC/2020/146

To,

The Secretary

Maharashtra Electricity Regulatory Commission
13" Floor, Centre No 1, World Trade Centre
Cuffe Parade, Colaba

Mumbai 400 005

Dear Sir,

Sub: Compliance to MERC, Stafidards of Performance Regulations, 2014 - Q4 FY 201930

This is with reference to the Maharashtra Electricity Regulatory Commission (Standards of
Performance of Distribution Licensees, Period for Giving Supply and Determination of
Compensation) Regulations, 2014 notified on 20" May, 2014,

In compliance_ with the various clauses of the Regulations, we are hereby submitting the
reports for Q4 FY 2019-20, in the prescribed formats with respect to Annexure | (Standards
of Performance Level for Quarterly Return) a_Ibng with Annexure HI (Report of action on

Faulty Meters) and Annexure IV (Performance regarding Reliability Indices). (Refer
Appendix)

-Please note that as per Annexure NI i.e. Report of individual Complaints where

Com_pens_ation has been paid, there was no case where compensation was paid for non-
observance of Standards of Performance for this Quarter.

Addit’i_o’r_\ally, we would like to submit that the quarterly reports in the prescribed formats

will_continued to be put up on the Tata Power website as directed by the Hon’ble
Commission; '

We trust the same is in order. @5

QOFFICE OF THe
Yours faithfully, MAHARASHTRA ELECTRICITY .
REGULATORY COMMISSION

Sd/- e

C FARADE

S R Mehendale
Head- Regulatory (WR):

TATA POWER
The Tata Power Company Limited _
Backbay Receiving Station Regulation Department 148 L't Gen J Bhonsale Marg Nariman Point Mumbai - 400 021
Tel 91 22 6717 2947
Registered Office Bombay House 24 Homi Mody Street Mumbai 400 001 »
CIN : L28920MH1919PLCO00567 Website : www.tatapower.com Email : tatapower@tatapower.com



Appendix

List of Reports as per MERC Standards of Performance Regulations, 2014

SoN R | Annexure | Regulation
Sr. No sl . :Repo_rt | 5 e ANy
1 New Connection (including Temporary 43t04.9
Connection)/Additional Load/ Reduction of Load ) )

2 Shifting of meters / service lines 4.12

3 Change of name and change of tariff category 4.13

— ; =B

4 Complaints regarding Voltage Variation Annexure | 5.4 (a) to (c)

5 Restoration of Power Supply 6.1t06.4
Reconnection of supply following disconnection

6 . 6.10
due to non-payment of bills

7 Metering 72t074

8 Complaints about Consumer’s Bills 7.6
Report of individual Complaints where Annexure ||

t9 . . -
Compensation has been paid

9 Action on Faulty Meters (1 Phase / 3 Phase) Annexure Il z

10 Reliability Indices AT 10
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Annexure-lll

Report of action on Faulty Meters (1 Phase / 3 Phase)
Format for quarterly return to be submitted to the Commission by the Distribution Licensee
(MERC, Standards of Performance Regulations, 2014)
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Annexure-lil

Report of action on Faulty Meters (1 Phase / 3 Phase)
Format for quarterly return to be submitted to the Commission by the Distribution Licensee
(MERGC, Standards of Performance Regulations, 2014)

SOP

1 Tata Power | clause 64 2584 2648 2457 191
7.3
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Annexure-IV
Performance Report regarding Reliability Indices

(1) System Average Interruption Duration Index (SAIDI)

(Regulation 10 of MERC, Standards of Performance Regulations, 2014)

C’:ﬂ;:::::’;:: Ri=Restoration |  Nt=Total .
it éxperienc i time for each numberof |Sum (Ri*Ni) farall|
Sr. No. Month : : interruption consumers of | feeders excluding| SAIBRI =6/5
sustained 2 )
eventon ith the distribution | agri. Feeders)
interruption on :
= feeder Licensees area.
ith feeder

i 2 3 4 5 6 7
1 Feb-20 1 17.00 151499 17 0.002
2 Feb-20 3 15.00 151499 45 0.005
3 Feb-20 370 14.13 151499 5228 0.263
4 Feb-20 4 98.25 151499 393 0.041
5 Feb-20 273 12.41 151499 3388 0.084
6 Feb-20 54 16.00 151499 864 0.026
7 Feb-20 12 15.00 151499 180 0.020
8 Feb-20 1 16.00 151499 16 0.001
9 Feb-20 763 18.00 151499 13734 0.410
10 Feb-20 4 20.00 151499 80 0.009
1 Feb-20 9 15.56 151499 140 0.007
12 Feb-20 1581 12,28 151499 19412 0.978
13 Feb-20 2 25.00 151499 50 0.005
14 Feb-20 1905 36.90 151499 70297 3.542
15 Feb-20 276 30.18 151499 8330 0.420
16 Feb-20 3468 12.56 151499 43561 1.105
17 Feb-20 1363 9.03 151499 12310 0.307
18 Feb-20 186 20.00 151499 3720 0.392
19 Feb-20 760.00 126.16 151499 95882.00 10.546
20 Feb-20 639 48.68 151499 31106 1.567
21 Feb-20 129 7.00 151499 903 0.095
Total February 2020 11803 26.23 151499 309656 2.040 |

YTD FY-20 89013 30.19 151499 2688153 17.740




(Regulation 10 of MERC, Standards of Performance Regulations, 2014)
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Annexure-IV
Performance Report regarding Reliability Indices
{2) System Average Interruption Frequency Index (SAIF1)

Ni = Number of Sum of
Nt=Total
consumers who | consumers of i
experienced a | feeders which I A
Sr. No. Month |, - consumers of SAIFI =4/5-—| -
sustained had experienced R T
: . £ the distribution
interruption on | interruptions o ATk
ith feeder =Sum Ni
1 2 3 4 5 6
1 Feb-20 1 1 151499 0.000
2 Feb-20 3 3 151489 0.000
3 Feb-20 370 370 151489 0.019
a4 Feb-20 4 4 151499 0.000
5 Feb-20 273 273 151499 0.007
6 Feb-20 54 54 151499 0.002
7 Feb-20 12 12 151499 0.001
8 Feb-20 1 1 151499 0.000
9 Feb-20 763 763 151499 0.023
10 Feb-20 4 4 151499 0.000
11 Feb-20 9 9 151499 0.000
12 Feb-20 1581 1581 151499 0.080
13 Feb-20 2 2 151499 0.000
14 Feb-20 1905 1905 151499 0.096
15 Feb-20 276 276 151499 0.014
16 Feb-20 3468 3468 151499 0.088
17 Feb-20 1363 1363 151499 0.034
18 Feb-20 186 186 151499 0.020
19 Feb-20 760.00 760.00 151499 0.084
20 Feb-20 639 639 151499 0.032
21 Feb-20 129 129 151499 0.014
Total February 2020 11803 11803 151499 0.077
YTD FY-20 89013 89013 151499 0.588




Performance Report regarding Reliability Indices
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Annexure-IV

(3) Customer Average Interruption Duration Index (CAIDI)
(Regulation 10 of MERC, Standards of Performance Regulations, 2014)

Sr. No. Month SAIDI SAIFI SAIDI/SAIFI
1 — 2 3 4 5"
1 Feb-20 0.00 0.00 17.00
2 Feb-20 0.00 0.00 15.00
3 Feb-20 0.26 0.02 1413
4 Feb-20 0.04 0.00 98.25
5 Feb-20 008 0.01 12.41
6 Feb-20 003 0.00 16.00
7 Feb-20 0.02 0.00 15.00
8 Feb-20 0.00 0.00 16.00
9 Feb-20 0.41 0.02 18.00
10 Feb-20 0.01 0.00 20.00
1 Feb-20 0.01 0.00 15.56
0 Feb-20 0.98 008 12.28
13 Feb-20 0.01 0.00 25.00
1 Feb-20 3.54 0.10 36.90
15 Feb-20 0.42 0.01 30.18
16 Feb-20 111 0.09 12.56
17 Feb-20 0.31 003 9.03
18 Feb-20 039 0.02 20.00
19 Feb-20 10.56 0.08 126.16
20 Feb-20 157 003 4868
21 Feb-20 0.10 0.01 7.00
Total February 2020 2.04 0.08 26.23
YTD FY-20 17.74 0.59 30.19
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Annexure-IV
Performance Report regarding Reliability indices
(1) System Average Interruption Duration Index (SAIDI)

(Regulation 10 of MERC, Standards of Performance Regulations, 2014)

2 3 2 5

1 7
1 Jan-20 1 16.00 150080 16 0.00
2 Jan-20 12 10.00 150080 120 0.01
3 Jan-20 1578 27.18 150080 42896 1.28
4 Jan-20 480 23.98 150080 11512 0.58
5 Jan-20 2515 23.96 150080 60270 1.80
6 Jan-20 1788 17.29 150080 30913 0.92
7 Jan-20 234 7.08 150080 1657 0.08
8 Jan-20 12 10.00 150080 120 0.01
9 Jan-20 190 25.00 150080 4750 0.52
10 Jan-20 248 17.00 150080 4216 0.1
1 Jan-20 1135 17.15 150080 19465 0.49
12 Jan-20 2 17.00 150080 34 0.00
13 Jan-20 | 232 15.00 150080 3480 0.38
14 Jan-20 260 28.86 150080 7504 0.38
Total January 2020 8687 21.52 150080 186953 1.25
| YTD FY-20 77210 30.80 150080 2378497 15.84




Performance Report regarding Reliability Indices
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Annexure-IV

(2) System Average Interruption Frequency Index (SAIFI)

(Regulation 10 of MERC, Standards of Performance Regulations, 2014)

~ Sumof
: ! n o | consumers of i
B sl el sexp | feeders which | o
e ad experienced
St BRI interruptions
o, !  ssumNi
1 2 4 6
1 Jan-20 1 1 150080 0.00
2 Jan-20 12 12 150080 0.00
3 Jan-20 1578 1578 150080 0.05
4 Jan-20 480 480 150080 0.02
5 Jan-20 2515 2515 150080 0.08
6 Jan-20 1788 1788 150080 0.05
7 Jan-20 234 234 150080 0.01
8 Jan-20 12 12 150080 0.00
9 Jan-20 190 190 150080 0.02
10 Jan-20 248 248 150080 0.01
11 Jan-20 1135 1135 150080 0.03
1 Jan-20 2 2 150080 0.00
13 Jan-20 232 232 150080 0.03
14 Jan-20 260 260 150080 0.01
Total January 2020 8687 8687 150080 0.06
[  vrpFv-20 77210 77210 150080 0.51
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Annexure-1V

Performance Report regarding Reliability Indices
(3) Customer Average Interruption Duration Index (CAIDI)
(Regulation 10 of MERC, Standards of Performance Regulations, 2014)

Sr. No. Month SAIDI 'SAIFI SAIDI/SAIFI

1 2 I 4 5

1 Jan-20 0.00 0.00 16.00

2 Jan-20 0.01 0.00 10.00

3 Jan-20 1.28 0.05 27.18

4 Jan-20 0.58 0.02 23.98

5 Jan-20 1.80 0.08 23.96

6 Jan-20 0.92 0.05 17.29

7 Jan-20 0.08 0.01 7.08

8 Jan-20 0.01 0.00 10.00

9 Jan-20 0.52 0.02 25.00

10 Jan-20 0.11 0.01 17.00

11 Jan-20 0.49 0.03 17.15

12 Jan-20 0.00 0.00 17.00

13 Jan-20 0.38 0.03 15.00

14 Jan-20 0.38 0.01 28.86

Total January 2020 1.25 0.06 21.52

| YD FY-20 15.84 0.51 30.80
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Annexure-1V
Performance Report regarding Reliability Indices
(1) System Average Interruption Duration Index (SAIDI)
(Regulation 10 of MERC, Standards of Performance Regulations, 2014)

=T

1 2 3 4 5 6
1 Mar-20 17 18.00 152111 306 0.032
2 Mar-20 35 19.00 152111 665 0.033
3 Mar-20 25 20.00 152111 500 0.055
4 Mar-20 5 19.20 152111 96 0.010
5 Mar-20 41 11.00 152111 451 0.023
6 Mar-20 2019 79.32 152111 160138 4.767
7 Mar-20 3 18.00 152111 54 0.006
8 Mar-20 1591 25.23 152111 40140 1.014
9 Mar-20 1 41.00 152111 41 0.004
10 Mar-20 175 12.38 152111 2166 0.064
11 Mar-20 40 11.00 162111 440 0.011
12 Mar-20 672 116.05 152111 77988 2.322
13 Mar-20 806 8.18 152111 6595 0.167
14 Mar-20 265 26.04 152111 6901 0.205
15 Mar-20 142 10.27 152111 1458 0.152
16 Mar-20 1005 15.42 152111 15501 0.780
17 Mar-20 504 20.33 152111 10248 0.305
18 Mar-20 350 9.00 152111 3150 0.094
19 Mar-20 7 90.86 152111 636 0.066

Total March 2020 7703 42.51 152111 327474 2.150

YTD FY-20 96716 31.18 152111 3015627 19.820
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Annexure-IV
Performance Report regarding Reliability Indices
(2) System Average Interruption Frequency Index (SAIFI)
(Regulation 10 of MERC, Standards of Performance Regulations, 2014)

1 2 3 4 5 6
1 Mar-20 17 17 152111 0.002
2 Mar-20 35 35 152111 0.002
3 Mar-20 25 25 152111 0.003
4 Mar-20 5 5 152111 0.001
5 Mar-20 41 41 152111 0.002
6 Mar-20 2019 2019 152111 0.060
7 Mar-20 3 : 3 152111 0.000
8 Mar-20 1591 1591 152111 0.040
9 Mar-20 1 1 152111 0.000
10 Mar-20 175 175 152111 0.005
11 Mar-20 40 40 152111 0.001
12 Mar-20 672 672 152111 0.020
13 Mar-20 806 806 152111 0.020
14 Mar-20 265 265 152111 0.008
15 Mar-20 142 142 152111 0.015
16 Mar-20 1005 1005 152111 0.051
17 Mar-20 504 504 152111 0.015
18 Mar-20 350 350 152111 0.010
19 Mar-20 7 7 152111 0.001
Total March 2020 7703 7703 152111 0.050
YTD FY-20 96716 96716 152111 0.636
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Annexure-IV

Performance Report regarding Reliability Indices

(3) Customer Average Interruption Duration Index (CAIDI)

(Regulation 10 of MERC, Standards of Performance Regulations, 2014)

Sr. No. Month SAIDI SAIFI SAIDI/SAIFI
1 2 3 4 5
1 " Mar-20 0.032 0.002 18.000
2 Mar-20 0.033 0.002 19.000
3 Mar-20 0.055 0.003 20.000
4 Mar-20 0.010 0.001 19.200
5 Mar-20 0.023 0.002 11.000
6 Mar-20 4,767 0.060 79.316
7 Mar-20 0.006 0.000 18.000
8 Mar-20 1.014 0.040 25.229
9 Mar-20 0.004 0.000 41.000
10 Mar-20 0.064 0.005 12.377
11 Mar-20 0.011 0.001 11.000
12 Mar-20 2.322 0.020 116.054
13 Mar-20 0.167 0.020 8.182
14 Mar-20 0.205 0.008 26.042
15 Mar-20 0.152 0.015 10.268
16 Mar-20 0.780 0.051 15.424
17 Mar-20 0.305 0.015 20.333
18 Mar-20 0.094 0.010 9.000
19 Mar-20 0.066 0.001 90.857
Total March 2020 2.150 0.050 42.510
YTD FY-20 19.820 0.636 31.180
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Billing Complaint

(Regulation 7.6 of MERC, Standards of Performance Regulations, 2014)

No. of Complaints addressed
Pending Complaints Pending
5r. SoF Complaing fn current Total complaints
" | Regulation | Parameters | Area nos. 2 Within More than Total P
L No. (Previaus Quarter | Comp dards of pulated | Complal atend of
Quarter) {a3) Performance time redressed Qer.
a b c d e f=d+e g h 1=g+h j=t
Billing
21 76 A All zones 0 3 3 3 0 3 0
Complaint
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Break down of Over Head Lin
(Regulation 6.2 of MERC, Standards of Performance Regulations, 2014)

Break down of Over head
line
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Change of Name
(Regulation 4.13 of MERC, Standards of Performance Regulations, 2014)

9 Feb'20 413 Change Of Name Change Of Name 713 6506 7219 6785 0 6785




Change of Category

(Regulation 4.13 of MERC, Standards of Performance Regulations, 2014)

10

Feb'20

Mar'20

413

Change of Category

Change of Category

101

92

922




S4{c)

Complsint of Voltage
Variation - Expanalon/
augmantation required

Class-|
Cties/Urban
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Complaint of Voltage Variation-Local faul

(Regulation 5.4 (a) of MERC, Standards of Performance Regulations, 2014)

1 s Complaint of Voltage Ctass-)

Variation-Local fault Cities/Urban 8 = = ) 0 3 e




5.4(b)
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Complaint of Voltage Variation-Net work

(Regulation 5.4 (b) of MERC, Standards of Performance Regulations, 2014)

Complaint of Voltage Class+
Variation-Net wark Cities/Urban




28 April 2020
CREG/MUM/MERC/2020/146

To,

The Secretary

Maharashtra Electricity Regulatory Commission
13 Floor, Centre No 1, World Trade Centre
Cuffe Parade, Colaba

Mumbai 400 005

Dear Sir,

Sub: Compliance to MERC, Standards of Performance Regulations, 2014 — Q4 FY 2019-20

This is with reference to the Maharashtra Electricity Regulatory Commission (Standards of
Performance of Distribution Licensees, Period for Giving Supply and Determination of
Compensation) Regulations, 2014 notified on 20t May, 2014.

In compliance with the various clauses of the Regulations, we are hereby submitting the
reports for Q4 FY 2019-20, in the prescribed formats with respect to Annexure | (Standards
of Performance Level for Quarterly Return) along with Annexure Il (Report of action on

Faulty Meters) and Annexure IV (Performance regarding Reliability Indices). (Refer
Appendix)

Please note that as per Annexure Il i.e. Report of individual Complaints where
Compensation has been paid, there was no case where compensation was paid for non-
observance of Standards of Performance for this Quarter.

Additionally, we would like to submit that the quarterly reports in the prescribed formats

will continued to be put up on the Tata Power website as directed by the Hon’ble
Commission.

We trust the same is in order.
Yours faithfully,
Sd/-

S R Mehendale
Head- Regulatory (WR)



Appendix

List of Reports as per MERC Standards of Performance Regulations, 2014

AL R A SRt s O R YT ST Regulation
Sl s S Benont SRR R R R
1 New Connection (including Temporary 4310 4.9

Connection)/Additional Load/ Reduction of Load i ;
2 Shifting of meters / service lines 4.12
3 Change of name and change of tariff category 4.13
4 Complaints regarding Voltage Variation Annexure | 5.4 (a) to (c)
5 Restoration of Power Supply 6.1t06.4
6 Reconnection of supply following disconnection 6.10
due to non-payment of bills )
7 Metering 7.2t07.4
8 Complaints about Consumer’s Bills 7.6
t9 Report of individual Complaints where Annexure |l :
Compensation has been paid
Al i
9 Action on Faulty Meters (1 Phase / 3 Phase) b -
10 | Reliability Indices ! S 10
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Fuse off call
(Regulation 6.1 of MERC, Standards of Performance Regulations, 2014)

14 61 Fuse off call Clties/Urban 0 2355 2355 2298 57 2355 o




Intimation of Charges where su
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TATA

ly to dedica

or after extension/au

ntation

(Regulation 4.5 & 4.6 of MERC, Standards of Performance Regulations, 2014)

45846

Estimate

New Connection-B &

C

423

4925

5348

4992

4992
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Intimation of Chai Where Supply From Existing Lines

(Regulation 4.4 of MERC, Standards of Performance Regulations, 2014)

2 Feb'20 44 Estimate New Connection-A 6 94 100 95 0 a5




Intimation of Char,
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TATA

s Where Supply From Existing Lines

(Regulation 4.4 of MERC, Standards of Performance Regulations, 2014)

Jan'2n

Feb'20

Marzo

a4

Estimate

New Connection-A
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Meter Readin
{Regulation 7.2 of MERC, Standards of Performance Regulations, 2014)

S0P comphaints Total “ Within mare than Total Panding
regulation | Parameters Area no's In Current ey ndards of t phain Co at
‘e {Previous atr. | performance time redressed end of Qtr
Quarter]
a b c d e f=d+e g h i=g+h j=f-i
Meter
72 | Readingonce 0 0 0 0 0 0 0
in every two
months




TATA

New Connection Inspection of Premises

(Regulation 4.3 of MERC, Standards of Performance Regulations, 2014)

1 Feb'20 43 Site Visit Riection 57 s018 5075 5019 0 s019
Inspection Permises




— TATA

New Connection where su

(Regulation 4.9 of MERC, Standards of Performance Regulations, 2014)

ly after commissioni

of Sub-Station

49

Supply Released

New Connection-C

1899

6527

1375

1375
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New Connection where su
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ly from Existing Line

(Regulation 4.7 of MERC, Standards of Performance Regulations, 2014)

Jan'20

Feb'20

Mar20

47

Supply Released

New Connection-A

111

98

13




New

(Regulation 4.8 of MERC, Standards of Performance Regulations, 2014)

W

— TATA

Connection where su

fter extension/au

entation

Jan'20

Feb'20

Mar'20

48

Supply Released

New Connection-B

2245

8797

2517

2517

6280
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Reconnection of Supply after Payment of Dues

(Regulation 6.10 of MERC, Standards of Performance Regulations, 2014)

Jan-20 61  |supplyatter payment| _ €25 0 1226 1226 1226 0 1226 0
) Chties/Urban
of dues
Reconnection of Class-)
Feb-20 6.1 supply after payment . 0 1105 1105 1043 62 1105 [
Cities/Urban
of dues.
Reconnectian of Class-1
Mar-20 6.1 supply after payment N 0 1] 698 664 34 638 Q
oF diars Cities/Urban
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Replacement of Faulty Meter

(Regulation 7.3 of MERC, Standards of Performance Regulations, 2014)

7.3

Replacement
of faulty meter

Pending
complaints

Complaints in
nos. (Previous | Current Qtr | Complaints

Total

Total
complaints
redressed

16

Pending
Camplaints at
end of Qtr
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Replacement of Burnt Meter
(Regulation 7.4 of MERC, Standards of Performance Regulations, 2014)

SoP
Regulation
no.

74

Paramaters

Replacement
of Burnt meter

Class |
Cities

Pending
complaints
nos. [Pravious
Quarter)

Complaints in
Current Qtr

238

Total
Complaints

238

Within
Standards of
performance

More than
stipulated
time

Total
complaints
redressed

238

Pending
Complaints at
end of Qtr
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Replacement of Fau

Meter

(Regulation 7.3 of MERC, Standards of Performance Regulations, 2014)

Sr.no. | Regulation | Parameters

19

(i e o b o 92,

73

Area

nos. (Previous | Current Qtr

Pending
complaints | Complaints in

Quarter}

Total
Complaints

Within
Standards of
performance

More than
stipulated
time

Total
complaints
radressed

Pending
Complaints at
end of Qtr

Replacement
of faulty meter

Class |
Cities

16
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Replacement of Burnt Meter

(Regulation 7.4 of MERC, Standards of Performance Regulations, 2014)

Pending
SOP Within More than Total Pending
srno. | Reguiation | parameters | Ares “;“"{"’-"'“:us C":’Tr;':':';:“ mT‘“I::m Standards of | stipulated | complaints | Complaints at
no. Quarter) g performance time redressed end of Qtr

Replacement | Class |
20 74 of Burnt meter|  Cities 0 238 238 238 1] 238 0
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Shifting of Meter/Service Line
(Regulation 4.12 of MERC, Standards of Performance Regulations, 2014)

lan'20 Shifting of Meter Shifting of Meter
7 Feb'20 412 service Line- Supply | service Line- Supply 4 7 11 7 0 7

Mar'20 Released Released
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Transformer Failure

(Regulation 6.4 of MERC, Standards of Performance Regulations, 2014)
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Underground Cable faul

(Regulation 6.3 of MERC, Standards of Performance Regulations, 2014)

Underground cable fault Gities/Urban 0 4560 4560 4481
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