
 
 
 

Complaint of Voltage Variation-Expansion/Augmentation 

(Regulation 5.4 (c) of MERC, Standards of Performance Regulations, 2014) 

 

Within standard of 

Performance

More then 

stipulated time

Total complaints 

redressed

Pending complaintsat 

end of Qtr.

a b c d e f=d+e g h i=g+h j=f-i

13 5.4 (c )

Complaint of 

Voltage

Variation - 

Expansion/

augmentation 

required

Class-I

Cities/Urban
0 0 0 0 0 0 0
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