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JNP/M&EE-US/QR-DEC22/2023 A28 January 4, 2023

To

The Secretary,

Maharashtra Electricity Regulatory Commission (MERC)
13t Floor, Centre No. 1, World Trade Centre,

Cuffe Parade, Mumbai — 400 005.

Sub.: Standard of Performance Quarterly Return for the quarter ending Dec-2022---reg.

Respected Sir,

In compliance to the MERC (Maharashtra Electricity Regulation Commission) Electricity
Supply Code and Standards of performance of Distribution Licensee including power Quality
Regulations 2021, the SOP quarterly return in the prescribed formats as given in Annexure Il to
Vil for the quarter ending Dec-2022 is attached herewith for your kind perusal.

Thanking You

Yours Faithfully

(Anil Chopade | Manager — Utility Services)
M +91 98336 72435

anilchopade@jnport.gov.in
Encl :- Annexure Il to VII
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JAWAHARLAL NEHRU PORT TRUST SEZ

Annexure-Vll- Performance Report regarding Reliability Indices.

Formats for Quarterly returns Dec 2022 to be submitted to the Commission by the Distribution Licensee

1) System Average Interruption Duration Index (SAIDI)

M +91 98336 72435

Ni=Number of Sum.(Ri*Ni) for
; et Nt=Total number of
Consumers Who Ri=Restoration time all feeders
: : ; ’ consumers of the -
SrNo | Month | experienced a sustained | for each interruption Sistibutian excluding SAIDI=(6)/(5)
interruption on ith event on ith feeder L agriculture
Licensees area.
feeder. feeders
(1] [2] (3] (4] (5] [6] (7]
1 Oct-22 2 37 17 34 2.00
2 Oct-22 2 22 17 44 2.59
3 Oct-22 4 36 17 144 8.47
4 | Nov-22 4 75 16 300 18.75
5 | Dec-22 5 50 16 250 15.63
6 | Dec-22 1 60 16 60 375
Total 16 832 52
2) System Average Interuption Frequency Index(SAIFI)
Nty ol Sum of Consumers of | Nt=Total number of
e i feeders which had | consumers of the
SrNo | Month | experienced a sustained ¥ Ml SAIFI=(4)/(5)
barrapsin o ; expgnenced : _dlstrlbutron
interruptions =Sum Ni Licensees area.
feeder.
[1] (2] (3] (4] (5] (6]
1 Oct-22 2 2 1T 0.118
2 Oct-22 2 2 17 0.118
3 Oct-22 4 4 17 0.235
4 | Nov-22 4 4 16 0.250
5 |[Dec-22 6 6 16 0.375
6 |[Dec-22 1 1 16 0.063
Total 19 16 1.188
3) Customer Average Interruption Duration Index (CAIDI)
SrNo | Month SAIDI SAIFI SAIDI/SAIFI
(1] [2] 3] (4] (5]
1 Oct-22 13.06 0.471 27.8
2 | Nov-22 18.75 0.250 5.0
3 |Dec-22 15.63 0.38 417
Total 52 1.19 44
4) customer Average Interruption Duration Index (CAIDI) for HT consumers
MisHuribae of HT Ri=Restoration time e
SrNo| Month SHEETT e for each interruption SU.(BIM) for ol CAIDI=(5)/(3)
e)gprerlgnced a evert oiy BT fancies HT consumers
sustained interruption
(1] [2] [3] (4] (5] [6]
2 Oct-22 4 36 144 36
3 | Dec-22 5 50 250 50
4 Dec-22 1 60 60 60
Total 10 454 | 45.40
Authori
(Anil Ch e | Manager — Utility Services)

anilchopade@jnport.gov.in




JAWAHARLAL NEHRU PORT TRUST SEZ

Aﬁnexufe-lV-Report of individual Complaints where Compensation has been paid

Format for quarterly return Dec-2022 to be submitted to the Commission by the Distribution Licensee

Date of Filing Name and Reference Amount of K o pymmant
Sr. ; = .| Consumer Nature of : of payment of
Complaint No | complaint/ automatic address of : standard of compensation ¥
e, compensation i consumer s e erformance |(Rs) S
P P (DDIMMIYYYY)
Nil Nil Nil Nil Nil Nil Nil Nil

Note - The report shall be prepared as per category of item for which the compensation is paid for non-observance of standard of
performance

Authorise

Signatory
(Anil Chopade | Manager — Utility Services)
M +91 98336 72435
anilchopade@jnport.gov.in




JAWAHARLAL NEHRU PORT TRUST SEZ

Annexure-V- Report of action on Faulty Meters (1 Phase/ 3 Phase).

Format for quarterly return Dec 2022 to be submitted to the Commission by the Distribution Licensee

Faulty Meter Meter
Nar_ne C.Jf Reference to PRty Mytes added during | Total Faulty rectified/ Faul@y Metsrs
Sr No | Distribution at start of the pending at end
Lioarikas overall standard varter (Nos) the quarter | meters (Nos) | replaced of quarter (Nos)
s (Nos) (Nos) |*9
(1] [2] (3] (4] (5] 6] (7] (8]
1 INPT SEZ Nil 0 0 0 0 0

DL

Authorised Signatory

(Anil Chopade | Manager — Utility Services)

M +91 98336 72435
anilchopade@jnport.gov.in




(Anil Chopade | Manager — Utility Services)

M +91 98336 72435
anilchopade@jnport.gov.in

JAWAHARLAL NEHRU PORT TRUST SEZ
Annexure-VI-Report of Installation of Meter
Format for quarterly return Dec 2022 to be submitted to the Commission by the Distribution Licensee
Sr| Nameof |Total Agriculature Metered New Meter Unmetered |New Unmetered| Meter installed| Unmetered | New Unmetered |Meter installed
No | Distribution | connections at Agriculture Agriculture agriculture agriculture to unmetered agriculture agriculture to unmetered
Licensee start of the connection at | connections |[connections at| connection connections |connections at| connections connection
quarter (Nos) start of the | released during | startifthe |[released during| during the start of the | released during | during the
quarter (Nos) |the quarter (Nos) | quarter (Nos) the quarter quarter (Nos) | quarter (Nos) the quarter quarter (Nos)
(Nos) (Nos)
[1] [2] [3] [4] [5) [6] [7] (8] [9=6+7+-8] [10=4+5+8] [9+10]
1 |INPT SEZ 0 0 0 0 0 0 0 0 0
Authorised-Signatory




JAWAHARLAL NEHRU PORT TRUST SEZ

Annexure-VIl- Performance Report regarding Reliability Indices.

Formats for Quarterly returns Dec 2022 to be submitted to the Commission by the Distribution Licensee

1) System Average Interruption Duration Index (SAIDI)

M +91 98336 72435

anilchopade@jnport.gov.in

Ni=Number of Sum.(Ri*Ni) for
. ; - Nt=Total number of
Consumers Who Ri=Restoration time b ol s all feeders
SrNo | Month | experienced a sustained | for each interruptiqn e excluding SAIDI=(6)/(5)
interruption on ith event on ith feeder 3 agriculture
Licensees area.
feeder. feeders
[1] (2] 3] [4] [5] 6] (7]
1 | Oct-22 2 1 17 34 2.00
2 | Oct-22 2 22 17 44 2.59
3 | Oct-22 4 36 17 144 8.47
4 | Nov-22 4 75 16 300 18.75
5 | Dec-22 5 50 16 250 15.63
6 |Dec-22 1 60 16 60 379
Total 16 832 52
2) System Average Interuption Frequency index(SAIFI)
ESumer Sum of Consumers of i| Nt=Total number of
SR feeders which had consumers of the
SrNo | Month | experienced a sustained , S SAIFI=(4)/(5)
SerTUpNIon o5 ith . expe?nenced : -dlstribunon
interruptions =Sum Ni Licensees area.
feeder.
[1] (2] (3] (4] [5] [6]
1 Oct-22 2 2 17 0.118
2 Oct-22 2 2 17 0.118
3 Oct-22 4 4 17 0.235
4 | Nov-22 4 4 16 0.250
5 |Dec-22 6 6 16 0.375
6 | Dec-22 1 1 16 0.063
Total 19 16 1.188
3) Customer Average Interruption Duration Index (CAIDI)
Sr No | Month SAIDI SAIFI SAIDI/SAIFI
(1] (2] (3] [4] [5]
1 | Oct-22 13.06 0.471 27.8
2 | Nov-22 18.75 0.250 75.0
3 |Dec-22 15.63 0.38 41.7
Total 52 1.19 44
4) customer Average Interruption Duration Index (CAIDI) for HT consumers
Ni=Number of HT :
Ri=Restoration time e
SrNo| Month | COMSUMErSWho | o interruption | SUM-(RIND forall | g3y
exprerienced a HT consumers
sustained interruption SO oh 4 el
(1] (2] [3] [4] [] [6]
2 Oct-22 4 36 144 36
3 | Dec-22 5 50 250 50
4 | Dec-22 i 60 60 60
Total 10 454 | 45.40
Authorise
(Anil Chepade | Manager — Utility Services)




