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INPIM&EE/US-SEZ/MERC/2023-24/0 & January 9, 2024

To

The Secretary,

Maharashtra Electricity Regulatory Commission
Mumbai.

Sub.: Standard of Performance Quarterly Return for the quarter ending December,
2023.

Dear Sir,

In compliance to the MERC (Maharashtra Electricity Regulation Commission) Electricity
Supply Code and Standards of performance of Distribution Licensee including power Quality
Regulations 2021, the SOP quarterly return in the prescribed formats as given in Annexure III to
VII for the quarter ending December, 2023 is attached herewith for your kind perusal.

Yours Faithfully,

“)e
g2
Authorised Signatory
(Anil T Chopade | Dy. General Manager — Utility Services)
M +91 98336 72435

anilchopade@jnport.gov.in
Encl: - Annexure | & I1l to VII

q¢ Pratera : 1502, i efaw, var ghea RfvsT & o, e s wr, 9 g, §9E - 400021, qRTW Tel. - (22) 6616 5600, e/ Fax - (22) 6743 1116
MUMBAI OFFICE : 1502, EXPRESS TOWERS, NEAR AIR INDIA BUILDING, RAMNATH GOENKA MARG. NARIMAN POINT, MUMBAI 400 021. TEL.: 91-22-6616 5600, FAX : 91-22-6743 1116
EE Bt o v v dw w7 v gend



g

ZHAS VANI - 449D

uos.tad.rey)
| koA 51 350d wossadarey) 2490 #]
1IN
SAIM 0M) uky) daow 10j Fuipuad sased jo ON T _[ d3)1en() Surinp i BUIS s, 449 Joo
0 1E10],
(Peo uoipueg [Ruonippy
0 SO
0 PIE[IY NIARG
0 Ajddns jo Lnengy
0 UOIIIUUOI MIN]
0 1B ], 0 [EJ0
0 NNEJ SR 0 [eLysSnpuy
0 pajeajaa Buipg 0 [B1.RWO0)
jureidwoy) jo oN juredwo)) jo aanjuy juejdwoy) jo oy Jo Asodaje))
_l PISSIIPIY SIULARLIS Jo danjey] _l PISSIIPIL SIIURBALIFY JO dn-yeaug IsImM-A103a)e7)y .m_
[N [N IIIN{0 0 0 0 0 0 lIEN IINJO 0 0 0
d O, N 4 1 (r-H)=) (T-H)=1]  (3-H)}=H ] 4]  (a-0)3 al  (g+v)=D l A4
Iapio
ay) i potiad “ME@_MM s Mumcwu_q 295U201'] oAt e ‘pouad porrad pouad ,unmﬁ”a sd
pandwio) | pagipoads e ik £q podas "1 2 JO puo 3y} Sunmp ske(] skep oy) Furmp | W SULNP poLs pousd oy P Lv)s
; unpm uonesuaduos Jo moaey | jo moagy - umerpyum | oy Supnp | . uo Furpuad
10N puoiaq ; aoueijdwos 1e Surpuad passaipar | 09 puofag | (9 Ulpim SqruondYy 5 BULIND paAiaaal Z
paArasal | jo spouwied UL SUOISIDA(] | ul SUOISIoa(] ) 10 pannwpe | soueaus : > SAOURALIDY
PaAIaoal ¥ Suumbaz : i S aoueAeL) | soouvALd AOUBALICY Y 3 SAOUBALID) JO 'ON ;
S spoday Suipraod L Lo o Jo oN Jo oN & T oo o i .29 ou oueALIZ | 10 "ON [RI0] 3 Jo oN
i SI3PI0 JO'ON pi0JooN 4 [FI0L | J L JOoN [e101, ey
Aq aduenduwos jo snyeyg JIUBALIY) JO ‘ON
ETOTTI'LE 03 £202°01°[() wo) poitad Lpyienb ayy BULIND [essaIpay AUWBAILD) Jo AN *y
HEEEIER i
| ZAS VANT ] wruo0] Z3S VdNr uonnqLysiq

dUDD 31 Aq pajpuey sadueAIIT 13

Wnsuoy) uo €7z, yag INADAA Hoday YREIRT To)

I -2 nxauuy




JAWAHARLAL NEHRU PORT AUTHORITY SEZ

Annexure lll Standards of Performance Level by the Distribution Licensee

Format for Quarterly Return DECEMBER 2023 to be submitted to the Commission by the Distribution Licensee

Pending : Pending
Sr complaints Complaints Total complaints
Parameters Area : in current No of complaints addressed
No nos (Previous v Complaints at end of
Quarter) 4 quarter
a b c d e=c+d f g h=f+g i=e-h
Intimation of qharges where Urban NA NA NA NA NA NA NA
1 |supply to dedicated or after
extension/ augmentation Rural 0 0 0 0 0 0
New connection / additional Urban 0 8 5 0 0
2 [Load where supply from
existing line Rural 0 0 0 0 0 0 0
New connection/ additional Urban NA NA NA NA NA NA NA
3 |load where supply after
extension/ augmentation Rural 0 0 0 o 0 0 0
New connection/ additional Urban NA NA NA NA NA NA NA
4 lload where supply after
commissioning of sub station |Rural 0 0 0 0 0 0 0
o ~ |urban NA NA NA NA NA NA NA
S |Shifting of Meter/ service line
Rural 0 (0] 0 o] 0 0 0
g |Reconnection of supply after |Urban NA NA NA NA NA NA NA
payment ot duss Rural 0 0 0 0 0 0 0
Urban NA NA NA NA NA NA NA
7 |Change of Name
Rural 0 0 0 0 0 0 0
Urban NA NA NA NA NA NA NA
8 |Change of category
Rural 0 0 0 0 0 0 0
Urban NA NA NA NA NA NA NA
9 |Fuse of call
Rural 0 0 0 0 0 0 0
Urban NA NA NA NA NA NA NA
10| Break down of over head line
Rural 0 0 0 0 0 0 0
4 |Underground cable fault/ Bus [YrPan NA NA NA NA NA NA NA
riser fault Rural 0 0 0 0 0 0 0
4| Transformer & associated Urban NA NA NA NA NA NA NA
switchgear failure Rural 0 0 0 0 0 0 0
Urban NA NA NA NA NA NA NA
13 |Metre Reading
Rural 0 0 0 0 0 0 (o}
Urban NA NA NA NA NA NA NA
14 |Replacement of faulty metrers
Rural 0 0 0 0 0 0 0
Urban NA NA NA NA NA NA NA
15|Replacement of burnt meter
Rural 0 0 0 0 0 0 0
Urban NA NA NA NA NA NA NA
16|Billing complaint
Rural 0 0 o] 0 0 0 0
17 Quality of supply Urban NA NA NA NA NA NA NA
(Specify the parameter) Rural 0 0 0 0 - 0 0
Authorised Signatory \

(Anil T Chopade | Dy. Gen&ral Manager — Utility Services)
M +91 98336 72435 :

anilchopade@jnport.gov.in
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—————

JNPA

ufa &Y. T / ANILT. CHOPADE
v v yaerE (. i . af)
Deputy General Manager (M & E.E.)

w39, i, v, 78 g 400707

J.N.PA., Sheva, Navi Mumbai 400707.




JAWAHARLAL NEHRU PORT AUTHORITY SEZ

Annexure-V Report of action on Faulty Meters (1 Phase/ 3 Phase).

Format for guarterly return DECEMBER 2023 to be submitied to the Commission by the Distribution Licensee

Faulty Meter

Meter
Name of Faulty Meter i ; Faulty Meters
SrNo | Distribution Reference to o dteit ofthe added during | Total Faulty rectified/ pending at end of
s overall standard varter (Nos) the quarter | meters (Nos) | replaced uarter (Nos)
q (Nos) (Nos) | @
[1] [2] 3] [4] [5] (6] [7] [8]
1 INPA-SEZ Nil Nil Nil Nil Nil Nil
Va o
(A [bsd &
Authorised Signatory \ W
(Anil T Chopade | Dy. General Mgnager — Utility Services)

M +91 98336 72435
anilchopade@jnport.gov in

o

a&mﬁm

JNPA

,rmer a‘rtr* / ANILT CHOPADE

~ DeputyGeneral (M&EE)
3.9 giwor, S, 78 g 400707

‘ilu

J.N.PA., Sheva, Navi Mumbai 400707.




JAWAHARLAL NEHRU PORT AUTHORITY SEZ

Annexure-IV Report of individual Complaints where Compensation has been paid

Format for quarterly return DECEMBER

-2023 to be submitted to the Commission by the Distribution Licensee

Date of Filing Name and Reference Amount of Date of payment of
Sr. . ; Consumer Nature of . g
No Complaint No| complaint/ automatic No address of Skl standard of |compensation payment of compensation
7 compensation d consumer P performance |(Rs) (DD/MM/YYYY)
1 Nil Nil Nil Nil Nil Nil Nil Nil

Note - The report shall be prepared as per category of item for which th

performance

€ compensation is paid for non-observance of standard of

|

M

A

Authorised Signatory
(Anil T Chopade | Dy. Generﬁlﬁ;r;iger — Utility Services)
M +91 98336 72435

anilchopade@jnport.gov.in

/

( aﬁmfr.a‘r;:%/wucwo

V=" Deputy General

ey T4, Mfirzer, 3T, T g

JNPA

JN.PA, Sheva, Nayi Mumbai

Manager (M & £)




JAWAHARLAL NEHRU PORT AUTHORITY SEZ
Annexure-VI Report of Installation of Meter

Format for quarterly return DECEMBER 2023 to be submitted to the Commission by the Distribution Licensee

Metered New Meter U tered | New U tered l\;\:t:r ln::::;d Unmetered New Unmetered Meter installed to
s Name of Total Agriculature Agriculture Agriculture agriculture agriculture :::“ s agriculture agricuiture unmetered
N Distribution | connections at start of | connection at connections | connections at connection :Dgn tions connections at| connections agriculture
Licensee the quarter (Nos) startofthe | released during start if the released during du:;: :1" start of the | released during |connection during the|
quarter (Nos) | the quarter (Nos)| quarter (Nos) |the quarter (Nos) e quarter (Nos) | the quarter (Nos) quarter (Nos)
quarter (Nos) :
(1) [2] 13] [4] [5] [6] [7] [8] [9=6+7+-8] | [10=4+5+8] [11=9+10]
1 |UNPA-SEZ 0 0 0 (0] 0 0 0 0 0
(A 0 ﬁ:{) @

Authorised Signatory %
(Anil T Chopade | Dy. General — Utility Services)
M +91 98336 72435
anilchopade@jnport.gov.in

== Deputy General Manager (M & EE)
A7, i, Shr, i 5 400707
JNPA  JN.PA., Sheva, Navi Mumbai 400707, ;

37 31, 2 / ANILT. CHOPADE
3V HETIA9F (3. vi R, aifir,)
v



JAWAHARLAL NEHRU PORT AUTHORITY SEZ
Annexure-VIl Performance Report regarding Reliability Indices.
Formats for Quarterly returns December 2023 to be submitted to the Commission by the Distribution Licensee
1) System Average Interruption Duration Index (SAIDI)
N o : o Nt=Total number of | Sum.(Ri*Ni) for all
Consumers Who Ri=Restoration time ;
: ] : : consumers of the |feeders excluding
SrNo | Month | experienced a sustained | for each interruption g SR : SAIDI=(6)/(5)
: . ; . distribution agriculture
interruption on ith event on ith feeder y
Licensees area. feeders
feeder,
(1] [2] [3] [4] [5] [6] (71
1 Oct-23 0 0 19 0 0.00
2 [ Nov-23 0 0 21 0 0.00
3 | Dec-23 0 0 22 0 0.00
Total 62 0 0
2) System Average Interuption Frequency Index (SAIFI)
HishGier of Sum of Consumers of i| Nt=Total number of
s W feeders which had consumers of the
SrNo | Month | experienced a sustained ; i SAIFI=(4)/(5)
: ; . experienced distribution
interruption on ith : : ; :
interruptions =Sum Ni Licensees area.
feeder.
[1] [2] [3] [4] [5] [6]
1 Oct-23 0 0 19 0.000
2 | Nov-23 0 0 21 0.000
3 | Dec-23 0 0 22 0.000
Total 0 62 0.0
3) Customer Average Interruption Duration Index (CAIDI)
Sr No | Month SAIDI SAIFI SAIDI/SAIFI
[1] [2] [3] [4] [5]
1 Oct-23 0.00 0.000 0.0
2 | Nov-23 0.00 0.000 0.0
3 | Dec-23 0.00 0.000 0.0
Total 0 0.0 0.0
4) Customer Average Interruption Duration Index (CAIDI) for HT consumers
Tzﬁsuu%t;?’;:\tr:;r Ri=Restoration time sum.(Ri*Ni) for all
Sr No| Month 5 for each interruption : CAIDI=(5)/(3)
exprerienced a HT consumers
; . : event on HT feeder
sustained interruption
| 2 3] [4] [5] [6]
1 Oct-23 0 0 0 0
2 Nov-23 0 0 0 0
3 Dec-23 0 0 0 0
Total 0 0 0 0 =
JA)ipa? ¢
Authorised Signatory ‘L/‘j’f
(Anil T Chopade | Dy. General Managgr - Utility Services)
M +91 98336 72435
anilchopade@jnport.gov.in £\ T #, wre ANIL T CHOPADE

-

U HET IAGE (2. 07 3, afiy,)
Deputy General Manager (M & E.E.)
... gitrsew, S, 7l e 400707
J.N.PA,, Sheva, Navi Mumbai 400707,



