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Replacement of Faulty Meter

(Regulation 7.3 of MERC, Standards of Performance Regulations, 2014)

Replacement of Within subsequent billing

19 1FY21 7.3
Q Faulty Meter cycle
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Replacement of Burnt Meter

(Regulation 7.4 of MERC, Standards of Performance Regulations, 2014)

Eighteen (18) hours for
Class | cities,
Twenty Four (24) hours for

Urban areas 0 125 125 125 0 125 0
and Forty Eight (48) hours
for Rural
areas

Replacement of Burnt

20 1FY21 7.4
Q Meter




