
 
 

Shifting of Meter/Service Line 

(Regulation 4.12 of MERC, Standards of Performance Regulations, 2014) 
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Shifting of 

Meter/Service Line

Seven (7) days for Class I 

Cities/Urban

Areas and Fifteen (15) days 

for Rural

Areas after receipt of 

necessary

clearences and charges

4 0 4 0 0 0 4

Pending

Cases /

Complaint

Nos.

(previous

Cases /

Complaints

in current

Qtr.

No. of Cases/compaints addressed

sr no Qtr
SOP 

Regulation No
Parameters

Stipulated Standards of 

Performance

 

 

 


