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KRC Infrastructure And Projects Private Limited

K RAHEJA
CORP
KRCIPPL/Power/2022-23/308/K515 Date: January 11th, 2023
To,
The Secretary,
Maharashtra Electricity Regulatory Commission,
13th Floor, Centre No.1, World Trade Centre,
Cuffe Parade, Mumbai-400005
Subject : Submission of Quarterly report of FY Q3 of FY 2022-23 as per

Maharashtra Electricity Regulatory Commission (Electricity
Supply Code and Standards of Performance of Distribution
Licensees including Power Quality) Regulations, 2021

Respected Sir,

We would like to submit the Quarterly Report for Q3 of FY 2022-23 (October to
December 2022) in the requisite format (Annexure III to Annexure VII) which is
attached herewith this letter.

This submission is incompliance of Clause 22.12.3 and 27.1 of Maharashtra Electricity
Regulatory Commission (Electricity Supply Code and Standards of Performance of
Distribution Licensees including Power Quality) Regulations, 2021.

Thanking you,

Yours faithfully,

For KRC Infrastructure and Projects Private Limited

Auth(Mha ry

Enclosed: As above

CIN : U70102MH2008PTC183176
Regd. Off. : Plot No.C-30, Block ‘G’, Opp. SIDBI, Bandra Kurla Complex, Bandra (E), Mumbai - 400 051.
Phone : +91-22-2656 4000 Fax : +91-22-2656 4004 Website : www.krahejacorp.com




K RAHEJA
CORP

Deemed Distribution Licensee

Annexure-111

KRC Infrastructure and Projects Pvt Ltd

Standards of Performance Level by the Distribution Licensee

October-2022 to December-2022

Pending No. of complaints addressed
complaint ZLh Pending
Sr. No. Parameters Area Nos. C:“:El::r:;sum :ul:u:::ms e complaints at
(previous : P . W‘;‘tlhm y More than r"l"_l end of Qtr.
Quarter) tandards o : z complaints
performance stipulated time il e
a 3 d e=ctd f g h=f+g i=e-h
Intimation of charges where supply
1 to dedicated or after extension / Urban 0 2 2 2 0 2 0
augmentation.
2 New u\nm\um:l ," adu!. load where Urban 0 2 o 2 0 2 0
supply from existing line.
New connection / add. Load where
3 |supply after extension / Urban 0 0 0 \] 0 0 o
augmentation,
New connection / add. Load where
4 |supply after commissioning of sub-  |Urban 0 0 0 0 0 o 0
station.
5 Shifting, of Meter / service Line, Urban 0 0 0 0 0 0 0
6 Reconnection of supply after Uit 0 0 0 0 0 0 0
payment of dues.
7 |Change of Name Urban 0 0 o ] 0 0 0
8  |Change of category Urban 0 0 0 0 0 0 0
9 Fuse off call Urban 0 0 0 0 0 0 0
10 |Break down of Over head Line Urban 0 0 0 0 0 0 0
1 Underground Cable fault/Bus Riser Usbiii 0 0 0 0 0 0 0
fault
Transformer and Associated
12 Switchpear Failure Urban 0 0 0 0 0 [} 0
13 |Meter Reading Urban 0 o 0 0 0 o 0
14 |Replacement of Faulty Meter Urban 0 0 0 0 0 0 0
15 |Replacement of Burnt Meter Urban 0 0 0 0 0 o 0
16  |Billing Complaint Urban 0 0 0 0 o 0 0
17 |Quality of Supply
171 [Supply vollage variations Urban . - - - - - -
17.2  |Supply voltage Mlicker Urban - - - - - -
173 |Supply voltage unbalance Urban - - - - - -
174 [Supply voltage dips and swells Urban - - - - -
- |Supply voltage individual harmonics
175 | ond voltage THD Urte i B ) ) ) i
17.6  |Supply Interruptions Urban % - = & - .




‘1IN 1IN TIN 1IN TIN TIN TIN TIN 1
(6) (&) () © (©) (¥) (€) @ (1)
(AXAA /N /aq) (s21) ADUBULIOJID] T I2WINsuoD) oN uonesuaduo) o
uonesuadwo)) | uonesuadwo) | jo prepueig JO ssaIppe spewoy /jurerduod ‘ON ‘IS
Jo amyeN Iswmsuo)) yurepduo)
jojuawded jo ayeg|  jo junowry aduaIagaY pue aweN Sury jo ayeq

pred uaaq sey uonesuadwo)) araym sjurejdwo)) fenprarpur jo jroday

Al-2mxauuy

99SUIIT UONGIISI(] PAWAJ

P11 344 spafo1g pue ampnyseszul DX

dH0D
VIFAHVH M

Y




PI13A4 s1elorg pue

0 0 0 0 0 ¥L armpnnsenu N |8
(8) (2) (9) (9) (%) (€) @) (D
‘S0
(‘soN) kuﬂﬂw.u (80N) SN (*soN) 121Ny ('soN) spiepueig ——
Iapeny) Jo pua je fAm—— it io e Suumnp pappe Iajreny) ay} Jo Jrejs [[eIL2AQ 1 ‘ON IS
Surpuad s1ajep Lyneg M—MME e 1501 s1a1a L3neg Je s1dPA Aymey | 03 aduaiajay DORRAEHSIG I AnEN

(aseyq € feseyd 1) s1219A A3[ne] uo uonde jo yroday
A-2IMX3UUy

99SUDIT UOHNGLISI(] PAWARJ

P11 312 s13lo1g pue ampnyseryuy DI

dHOD

VPFHHVH M




pr11ad s1aloig

VN VN VN VN VN VN VN VN VN PUE 3IMINNSLIU] NN L
(01+6) (8+5+¥=01) (8-2+9=6) (®) ) (9) (©) (¥) (€) @ (1)
‘SO 'S0 50 13 n “S0| SO Jajren, “S0
P ('soN) ('soN) e R sl L D) (soN) ('soN) saprendy ('soN) son)
13peng) ayy jo 1a1reny) ay) jo ay) Surmp paseajax I1apreng) ay) jo ay) Suump paseajax Rpend) ay) jo
I3peng) ay jo Suump suorpauuod 12pend) ayj jo Jasuadr] o
PU? JE SUOIDAUUO)) | PU JE SUOIIIUU0D) SUoIPIUU0D) HB]S JB SU0TIdUU0) SUOIPPIUU0D) JIE]S JE SUOoIIAUU0) oN ‘1§
Pud Je SUOIPIUL0D) 2 pazajawun ME)S JE SUOTPauuo)|  uonnqysi(] Jo aweyn
amymoudy amymoudy aamynou8y armmoufy a8y amymondy
amymoudy [ejo], 0} paj[ejsul SIAI amymouldy [ejo],
paiaja paajawun palajawun MaN paiajawun PaI1aJa] MIN pamdaN

SI9JI]N JO uoneeisuy jo poday

TA-IUUY

235UDIT UONNQHISI PawaAg

P¥13Ad sPafo1] pue ampnyseryur DI

JUOD
VIrHHVHE M




K RAHEJA
CORP

KRC Infrastrocture and Projects Pyt Tid

Deemed Distribution Licensee

Annexure-VII

Performance Report regarding Reliability Indices

(1) System Average Interruption Duration Index (SAIDI)

(4) Customer Average Interruption Duration Index (CAIDI) for HT Consumers

e o]
Sr. No. Month experienced a . fot gach Sum. (1) foe 21 CAIDI=(5)/(3)
Sasained interruption event HT Consumers
Fiteeriimtion of HT Consumers
) @) 3) “@) ®) (6)
1 October 22 0.000 0.000 0.000 0
2 November 22 0.000 0.000 0.000 0
3 December 22 0.0000 0,000 0.000 0
Q3 TD 2022-23 0,0000 0.000 0.000 0.000

Ni = Number of Ri= festoratioit
consumers who 1= Restoration ime| .\, 1121 number of | Sum (Ri*Ni) for all
experienced a foreush consumers of the feeders
Sr. No. Month P interruption event GO i SAIDI = (8)/(5)
sustained : distribution (excluding agri.
é on ith feeder i
interruption on ith Licensees area Feeders)
(minutes)
feeder
) 2) 3) “) (5) (6) @)
1 October 22 0 0 90 0 0.000
2 November 22 0 0 91 0 0.000
3 December 22 0 0 91 0 0.000
Q3 TD 2022-23 0 0 91 0 0.0000
(2) System Average Interruption Frequency Index (SATFI)
Ni = Number of s ¢ N
consumers who um of CONSUMETS |y~ Total number of
experienced a okl fﬁdms, which 1 onsumers of the
Sr. No. Month e _ had experienced distribution SAIFI=(4)/(5)
2 . interruptions =Sum 7
interruption on ith Licensees area
Ni.
feeder
1) ) 3) “@) 5) )
1 October 22 0 0 90 0.000
2 November 22 0 0 91 0.000
3 December 22 0 0 91 0.000
Q3 TD 2022-23 0 0 91 0.0000
(3) Customer Average Interruption Duration Index (CAIDI)
Sr. No. Month SAIDI SAIFI SAIDI/ SAIFI
(1) 2) 3) “@ 5)
1 October 22 0.000 0.000 0.000
2 November 22 0.000 0.000 0.000
3 December 22 0.0000 0.000 0.000
Q3 TD 2022-23 0.0000 0.000 0.000




