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To

The Secretary,

Maharashtra Electricity Regulatory Commission
Mumbai.

Sub.: Standard of Performance Quarterly Return for the quarter ending June, 2024
Dear Sir,

In compliance to the MERC (Maharashira Electricity Regulation Commission) Electricity
Supply Code and Standards of performance of Distribution Licensee including power Quality

Regulations 2021, the SOP guarterly return in the prescribed formats as given in Annexure 111 1o
VII for the quarter ending June, 2024 is attached herewith for your kind perusal.

Thanking You

Yours Faithfully,

Aut

(Anil T Chopade | Dy. General Manager — Utility Services)
M +91 98336 72435

anilchopade@jnport.gov.in

Encl: - Annexure 11 & VII
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JAWAHARLAL NEHRU PORT AUTHORITY-SEZ
Annexure Il Standards of Performance Love| by the DIstribution Licensee
Formal for Guartary Return JUNE- 3024 to be submified to the Commission by the Distribution Licenses
Pending Pending
! Complaints .
Br complaints Total N 1al d complaints
Ne Parameters Arga nos (Previcus in c';x::t Compiaints o of complaints addresse ut arsh of
Quarter) i guarter
a b c d e=g+d i g h=feg i=g-h
[intimation of charges where 1. NiL NIL NIL NIL NIL NIL ML
1 |suppiy to dedicated or afler
extension gugmantation Rural o i o o o 0
New connection | additional  |1);pan o 3 0
2 1Laaad witare supply fram
exisfing fing Rural ) o 4] ¢} a @ [t}
Mew connections additional || a0 NIL NIL ML NIL NiL HIL ML
3 flomd whareg supoly aftar
extension’ augmentation Rural Q o g a {1 0 ]
[New connection! additional Urban NIL NIL NIL NIL ML NIL NIL
4 tload where supply efier
feommissioning of sub stetion  |Rurad a 4] b [ b 0 a
! Urban NIL NIL MIL MIL ML MIL ML
§ |Shifling of Meter! service ling
Rurat ] 1] g o ] ] ]
Reconnsction of supply sfter |Urban NIL NIL NIL NIL NIL NIL NIL
o r
payment of cues. Rura! o ) [ o o ) 0
Urban ML MIL NIL NIL HNIL MNiL NIL
7 |Charge of Name
Rural 0 a o o [i] (o] 0
. Lirtain MIL ML MIL NIL NIL MNIL MIL
8 |Changa of Categary
Rural ] 0 Q 4] 4] 1] i)
Lirban WIL ML NiL MIL MIL NIL MIL
3 (Fuse of call
Rural +] v} 0 a | 0 7]
Urban MIL MNIL MIL NIL NiIL NIL NIL
10 |Braak down of eyt haad line
' Rusal 0 i} o o o o o
£ Undenground eabie faull Bus Urtran MIL NIL MNIL NIL MIL MIL NIL
s st Aural B o o o o o Q
45 [Transformer & sssocaied Lirbian NIL HIL MIL NIL NIL NiL MIL
switchgear failure Rursl o o 0 o o o )
) Urban MIL MIL ML NIL MIL ML NIL
13 |Matra Reading
Rural 4] [v] H] 0 a i} ]
Urban NIL NiL MIL NIL NIL NIL NIL
14 |Raptacemant of faully metrers ;
Rural a 7] t] H] (t] (v} L)
Lirkan MIL WIL ML MIL MIL ML MIL
15| Replacemant of Bumt mafer
Rural ] o ] 0 o 4] o
Urban NIL NIL NIL ML MIL NIL ML
16 |Billing cormpiaint
Rural #] +] 0 1] ] 0 [#]
Quality of supply Urban NIL ML NIL NiL NIL NIL NIL
W lispecity th b
{Specity ihe paramatar) Rurai 0 0 i} 0 0 i} b
Authorised Signatory mﬁ]”/)
{Anil T Chopade | Dy, Genaral =Tty Services)
M +81 88336 72435
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JAWAHARLAL NEHRU PORT AUTHORITY-SEZ

Annexure-IV Report of individual Complaints where Compensation has been paid

Format for quarterly return JUNE-2024 to be submitted to the Commission by the Distribution Licensee

Date of Filing Mamo and ’ Reference Amount of Date of payment of payment
ﬁ:; Complaint No| complaint’ automatic Cnr;::mur address of T:F;::; standard of |compensation |of compensation
: compensation ¥ consumer | ¢°MP performance  |(Rs) {DD/MMIY Y YY)
1 NIL MIL NIL MIL MIL MNIL MNIL MIL

Mote - The report shall be prepared as per category of item for which the compensation is paid for non-observance of standard of

performance,
@‘ 1ol »
Authorised Signatory ot~ | i r

{Anil T Chopade | Dy. General Manager — Utility Services)
M +81 88336 72435
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JAWAHARLAL NEHRU PORT AUTHORITY-SEZ

Annexure-V Report of action on Faulty Meters {1 Phase/ 3 Phase).

Format for quarterly return JUNE-2024 to be submitted to the Commission by the Distribution Licensee

Faulty Meter Meter Faulty Meters

Mame of Faulty Mater ; !
SrNo | Distribution Oii?:i“t:: df:’ 4 | atstartof the E:ﬁf_g u‘;‘:;’:g r:;‘:'r:;;"::} ;:ETE:; pending at end
Licenzea quarter (Nos) (Nos) (Nos) of guarter (Nos)
{1] i2] i3 [4] (5] (6] (7] (8]
1 INPA-SEZ NIL NIL NIL NiL NIL NIL

@ o 1 ’}/L
Authorised Signatery LA )
(Anil T Chopade | Dy. General Manager — Utility Services)
M +81 98336 72435
anilchopade@ijnport gov.in
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JAWAHARLAL NEHRU PORT AUTHORITY-SEZ
Annexure-Vl Report of Instaliation of Meter
Farmal for quarterly return JUNE-2024 fa be submitted to the Commission by the Distribution Licenses

Metered New Moter | Unmetersd | New Unmetérad ";"" '""""': Unmetsred | New Unmetered | Mater inatalied to

Sr Name of Total Agriculature Agricufture Agriculture agriculiure agriculture '“:mm agriculture agricuiture ynmeterad

N Distribution | connections at start of | connection at connections | connections at connaction tnE'mm;tl ik connections at connections agricufture
®| Licenses | the quarter (o) startof the | relsased during | startifthe | released during | 7o startof the | released during |connection during|

) gquarter {Nes) the quarter (Nos}  guarter (Mos) | the quarter {Nos) ng quarter (Noa} | the quartar {Nos) | the quarter (Nos)
quarter (Nos)
il = i3] i) Il [ i L8] [B=t+7+-8] | [10=445+8] [11=9+10]
1 [INPA-SEZ Not Applicable Not Applicable | Mot Applicable | Mot Applicable | Not Appiicable | Not Applicable | Mot Applicable| Not Applicable | Not Applicable
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JAWAHARLAL NEHRU PORT AUTHORITY-SEZ

Annexure-Vil Performance Report regarding Reliability Indices.

Formats for Quarterly returns June 2024 to be submitted to the Commission by the Distribution Licensee

1) System Average Interruption Duration Index (SAIDI)
Ni=Number of Sum.[Ri*Ni) for
Consumers Who Ri=Restoration time Pi:::::-:.:rlsj Z:}i;l :f ail feeders
5rMo | Month | experienced asustained | for each interruption St excluding SAIDI=(6)/{5)
interruption on ith event on ith feeder ; e agriculture
Licensees area,
feeder, feeders
[1] i2] (3] 14] {5] [5] [7]
Apr-24 1 1435 23 1435 62.39
May-24 0] 0 25 0 0.00
3 Jun-24 25 a7 25 2425 97.00
Total 73 3860 159
2) System Average Interuption Frequency Index {SAIFI)
Moo of Sum of Consumers of i Nt=Total number of
Corisun ers Whio feeders which had consumers of the
SriNo | Month | experiénced asustained ; T S&IFI=(4)/(5)
b Rt ! expe.rlenced . Iu:llﬁtr:h_utmru
interruptions =5um Ni Licenseas areg.
farder
1] [2] (3] [4] [5 6]
1 | Apr-24 1 1 23 0.043
2 | May-24 2] 0 25 0.000
3 Jun-24 25 25 25 1.000
Total 26 73 1.043
3) Customer Average Interruption Duration Index (CAIDI)
SriNo | Month SAIDI SAIF| SAIDI/SAIFI
[1] 2] i3] [4] [5]
Apr-24 62.39 0.043 1435.0
2 May-24 0.00 0.000 0.0
3 Jun-24 87.00 1.000 870
Total 159 1.043 1632.00
4] Customer Average Interruption Duration Index (CA DI} for HT consumers
Ni=Number of HT ; i
Ri=Restoration time E
Srio| Month | CONSUMEISWho . fe oo ch interruption] SUT(RIN) for al CAIDI=(5)/(3)
exprenfancad a event o HT feeder HT consumers
sustained interruption
(1] (2] (3] [4] (5] (6]
1 Apr-24 1 1435 1435 1435
2 | May-24 0 0 0 0
3 | Jun=24 6 97 582 87
Total 7 1532 2017 1532

Authorised Signatory
(Anil T Chopade | Dy.
M +G1 88336 72435

anilchopade@jnport.gov.
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