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The Brifian Mumbai Electric Supply & Transport Undertaking
(OF THE BRIHAN MUMBAI MAHANAGARPALIKA)
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To,

The Secretary,

Maharashtra Electricity Regulatory Commission,
13th Floor, World Trade Centre,

Centre No. 1, Cuffe Parade,

Colaba, Mumbai — 400 005.

Sub : Reporting of Regulatory Compliances/Parameters as set out in
Revised MERC (SoP of Distribution Licensee) Regulations, 2014.

Ref: MERC (SoP of Distribution Licensee) Regulations, 2014.

Sir,

As stipulated in Regulation 10.3 & 13 in MERC (SoP of Distribution Licensee)
Regulations, 2014, we are forwarding herewith the information regarding the Regulatory
Compliances /Parameters for the Quarter Il of FY 2020-21 (July to September 2020).

Thanking you,

Encl: Annexure (I to V)
(Total 5 Pages)

Yours faithfully,

Chief Engineer (Regulatory)
BEST Undertaking

(BEST Travel Saves Fuel )
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Standards of Perfomrance Level by the Distribution Licensee
Format for Quarterly Return to be submitted to the Commission by the Distribution Licensee

Annexure -|

Q Il of FY 2020-21 i.e. July 20 to September 2020

Sr.No. SOP Pending No. of Cases/compaints addressed Pending
Regulation Cases / Cases / Cases /
No. Pararitars SHpulated Standards of Perfarianice Complaint n.o:_u_m_:a Total nmwmm f Within Z_.o_‘m than | Total nm.mmm\ Complaints
Nos. incurrent | Complaints | Standards of | stipulated | Complaints |at end of Qtr.
(previous Qtr. performance time redressed
Quarter)
a b ( d e f=d+e g h I1=g+h j=t-i
13 By |CPmBlntGhlEiMge Napdtin: within 120 days 0 0 0 0 0 0 0
Expansion/augmentation required
Three (3) hours for Class | cities, Four (4)
14 6.1 Fuse off call hours for Urban areas and Eighteen (18) 0 14288 14288 14218 70 14288 0
hours for Rural areas
Four (4) hours for Class | cities, Six (6)
15 6.2 Break down of Over head Line hours for Urban areas and Twenty Four 0 0 0 0 0 0 0
(24) hours for Rural areas
Eight (8) hours for Class | cities, Eighteen
16 6.3 Underground Cable fault (18) hours for Urban areas and Forty 0 2601 2601 2521 80 2601 0
Eight (48) hours for Rural areas
Eighteen (18) hours for Class | cities,
. Twenty Four (24) hours for Urban areas
7 4 T fi f;
B 6 ransformer failure and Forty Eight (48) hours for Rural g 8 8 8 g 8 0
areas
18 7.2 Meter Reading Once in every two months 0 3024164 3024164 2939981 84183| 3024164 0
19 7.3 Replacement of Faulty Meter Within subsequent billing cycle 4756 13015 17771 10148 0 10148 7623
Eighteen (18) hours for Class | cities,
Twenty Four (24) hours for Urban areas
20 7.4 Repl t of Burnt Met
EPSSEMETRsCRSas s and Forty Eight (48) hours for Rural g M2 4 i £ 1z ¢
areas
21 76,77 ng Complaint During subsequent billing cycle 2661 8660 11321 9271 0 9271 2050
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