Report as submitted by
GEPL



Gigaplex Estate Private Limited

K RAHEJA
CORP
GEPIL/Power/2022-23/208/G910 May 18th, 2022
To,
The Secretary,
Maharashtra Electricity Regulatory Commission,
13th Floor, Centre No.1, World Trade Centre,
Cuffe Parade, Mumbai-400005
Subject : Submission of Quarterly report of Q4 of FY 2021-22 as per

Maharashtra Electricity Regulatory Commission (Electricity
Supply Code and Standards of Performance of Distribution
Licensees including Power Quality) Regulations, 2021

Respected Sir,

We would like to submit the Quarterly Report for Q4 of FY 2021-22 (January to March
2022) in the requisite format (Annexure IlII to Annexure VII) which is attached
herewith this letter.

This submission is incompliance of Clause 22.12.3 and 27.1 of Maharashtra Electricity

Regulatory Commission (Electricity Supply Code and Standards of Performance of
Distribution Licensees including Power Quality) Regulations, 2021.

Thanking you,

Yours faithfully,

For Gigaplex Estate Private Limited

Enclosed: Asabove

CIN : U45202MH1990PTC057919
Regd. Off. : Raheja Tower, Plot No.C-30, Block ‘G’, Bandra Kurla Complex, Bandra (E), Mumbai - 400 051.
Phone : +91-22-2656 4000 Fax : +91-22-2656 4004 Website : www.krahejacorp.com
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K RA A
CORP

Gigaplex Estate Private Limited

Deemed Distribution Licensee

Annexure-I11

Standards of Performance Level by the Distribution Licensee

January-2022 to March-2022

Pending No. of complaints addressed
complaint o Pending
Sr. No. Parameters Area Nos. C::ﬂ':::'g:rm mn{nl‘:l!nls complaints at
(previous y P Within More than Total end of Qtr.
Quarter) Standards of stivulated tize complaints
performance P redressed
a [y d e=c+d f 8 h=f+g i=e-h
Intimation of charges where supply
1 [to dedicated or after extension / Urban 0 4 4 4 0 4 ]
augmentation.
le . ‘here
5 |New connection / .nld_‘ load where Uttan 0 i it 1 0 4 0
supply from existing line.
New connection / add. Load where
3 [supply after extension / Urban 0 0 0 o 0 0 0
augmentation,
New connection / add. Load where
4 [supply after commissioning of sub-  |Urban 0 0 0 0 0 0 0
station.
5 [Shifting of Meter / service Line, Urban 0 0 0 0 [} 0 0
6 Reconnection of supply after Urban 0 0 0 0 0 0 0
payment of dues.
7 Change of Name Urban 0 6 b b 0 6 0
8 |Change of category Urban 0 0 0 0 0 0 0
9 |Fuse off call Urban 0 0 0 0 0 0 0
10 |Break down of Over head Line Urban 0 0 ] 0 0 0 0
Inde 3 o
n Underground Cable fault/Bus Riser Urton 0 0 0 0 0 0 o
faull
Transformer and Associated
12 ) )
switchpear Failure Urban ¢ [} 0 0 0 0 [}
13 [Meter Reading Urban 0 0 0 0 [} 0 0
14 |Replacement of Faully Meter Urban 0 0 0 0 0 a 0
15 |Replacement of Burnt Meter Urban 0 0 0 il o 0 0
16 [Billing Complaint Urban 0 3 3 3 0 3 0
17 [Quality of Supply
17.1  |Supply voltage vari Urban - - - - -
17.2  |Supply voltage flicker Urban - - & & 1 =
173 |Supply voltage unbalance Urban - - - . =
174 |Supply voltage dips and swells Urban - - - & =
- [Supply voltage individual harmonics
17. . J - a S 4
2 Jand voltage THD e
17.6 | Supply Interruptions Urban - - - - -




TIN TIN TIN 1IN TIN TIN 1IN 1IN 1
(6) (8) V) ©) (© ¥ (€ @ 1
(AAA /NN /ad) (s3) DOUPULIONIS ] e I9WNsuo0D) o uonesuadwo) o8
uonesuaduwor uonesuadwo) | jo piepueyg : Jo ssarppe spewomy /urejdwod ON IS
) JO aImjep] ISUNSU0D) jurejdwon
jojuawAded jo aje|  jo umowy 0UDIIJY pue swen Bury jo aeq

pred uaaq sey uonesuaduro)) arym sjurefdwo) renprarpur jo yoday

AJ-2mxauuy

93SURDIT UOUNLISI(] PaWa(]

pojiwur] ajearid areysy xardeSio

dHOD
VIFAHVH M

Y




POIWIT S3RALL]
0 0 0 0 0 ¥L ST A L
(8) () (9) () () (€) @ (1)
. ('soN) . :
uutma_n@mn:”v paserdaz ('soN) s1939I AwmoZu Tapendy (soN) SPIERURS J3SUIDII] P
Jo pua je i — Aymeg [ej01 uLmnp pappe 1231BN0) Y] JO JIe)S [[e12A0 COpDAEELC] 30 atire ON IS
Buipuad s1aja1q A3neg mum.um..-z s12)py L3neg je s1312A Ayneg | o3 aduarajoy HRqEaSd 3 N

(aseyd ¢ /eseyq 1) s1919N A1neq uo uorpe jo yroday
A-2INX3auuy

93SUDI'T UOHNGLISI(] PaWAA(]
pajiwur] ajeari ajeysy xapdeSin

dH0D
VPIHVH M

Y



VN

PO 9)BALL]

VN VN VN VN VN VN VN VN a1eys xopdedioy |8
(01+6) (8+c+¥=01) (8-£+9=6) (9) () (9) (€) (%) (€) @ (1)
('soN) 1231END) tmon) =mEng) (eon) 2avency ('soN) ‘12yrens) ayy (#oN) 1aprend) (son) (Fon IR0 (soN) ('soN)
3y} Jo pud ay) jo pua ay) Suumnp paseappr |  wepenQ)ayijo  |ay) Suunp paseajar|  sapeny) ay jo 2asuadr]
ay) jo pua Suunp suorpauuod I2ueng) ayj jo ‘ON
je suorpauuo) | je suondauuo) suonP3IUU0) }IB)S JB SUONI2Uu0)) SuUoIPIUU0D) }1B}S JE SUOIIAUUO0]) uonnqLIsI(y
JE suoTRIUU0)) paajowun HE}S JE SUOIIIUU0D) g
T armmoufy axmmouldy P T amynouly amymous8y amymouldy ammousy s = Jo aweN
[EeHEV IEOL PR paiajowun FERIIEISHESRIBIN paRPwun MaN paajowun) PIIRRIA MIN paIajoN NSV RIOL

SI919A Jo uoneelsu; jo poday
[A-2anxauuy

995U UOTINLISI(] PAWA(C]

pajyury ajeArs] ajeysy xaydedin

JHOD

VOHAHVH M

L




K RAHEJA
CORP

Gigaplex Estate Private Limited

Deemed Distribution Licensee

Annexure-VII

Performance Report regarding Reliability Indices

(1) System Average Interruption Duration Index (SAIDI)

Ni= Number of Ri= Restoration t
consumers who i3 “fsﬂ:’::‘;ﬁn Saiad Nt=Total number of | Sum (Ri*Ni) for all
Sr. No. Month sxpenanced g interruption event corpumers Pr e ereders SAIDL=(6)/(5)
sustained 7 distribution (excluding agri.
3 . on ith feeder
interruption on ith Licensees area Feeders)
(minutes)
feeder
m 2) (3) “ (5) (6) @)
1 January 22 0 a 94 0 0.000
2 February 22 0 0 95 0 0.000
3 March 22 0 0 92 0 0.000
Q4TD 2021-22 o 0 92 0 0.0000

(2) System Average Interruption Frequency Index (SAIFI)

P hmber Dk Sum of consumers
consumers who - 3 Nt=Total number of
3 experienced a of 1 feeder§ Wihich consumers of the o 2
Sr. No. Month custaired 7 had experienced disttibution SAIFI = (4)/(5)
+ interruptions =Sum iz
interruption on ith Ni Licensees area
feeder )
1)) 2) (3) ) (5) (©6)
1 January 22 0 0 94 0.000
2 February 22 0 0 95 0.000
3 March 22 0 0 92 0.000
Q4 TD 2021-22 0 0 92 0.0000
(3) C Average [ P Duration Index (CAIDI)
Sr. No. Month SAIDI SAIFL SAIDI/ SAIFI
(1 ) 3) (4) (3)
1 January 22 0.000 0.000 0.000
2 February 22 0.000 0.000 0.000
3 March 22 0.0000 0.000 0.000
Q4 TD 2021-22 0.0000 0.000 0.000

(4) Customer Average Interruption Duration Index (CAIDI) for HT Consumers

Ni = Number of HT |
Coreimeis whe Ri= Restoration time, i
$t. No. Month experienced a forsach Sum. (RIENi) for all [~ sy ) 73y
ctaived interruption event HT Consumers
ir?t:rruphon of HT Consumers
1) (2) (3) “@) (3) (6)
1 January 22 0.000 0.000 0.000 0
2 February 22 0.000 0.000 0.000 0
3 March 22 0.0000 0.000 0.000 0
Q4 TD 2021-22 0.0000 0.000 0.000 0.000




