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The Secretary,

Maharashtra Electricity Regulatory Commission,
13th Floor, World Trade Centre,

Centre No. 1, Cuffe Parade,

Colaba, Mumbai — 400 005.

Sub: Reporting of Regulatory Compliances/Parameters as set ot in Revised
MERC (Electricity Supply Code and Standards of Performance of
Distribution Licensees including Power Quality) Regulations, 2021

Ref: MERC (Electricity Supply Code and Standards of Performance of
Distribution Licensees including Power Quality) Regulations, 2021.

Sir,

As stipulated in Regulation 27 in MERC (Electricity Supply Code and Standards
of Performance of Distribution Licensees including Power Quality) Regulations, 2021,
we are forwarding herewith the information regarding the Regulatory Compliances
/Parameters for the Quarter 1V of FY 2023-24 (January to March 2024).

Thanking you,

Encl: Annexure (Il to VI!)
(Total 5 Pages)

Yours faithfully,

(Dr. R-D. Patsute)
Chief Engineer (Regulatory)
BEST Undertaking

( “BEST Travel Saves Fuel ”J




Standards of Perfomrance Level by the Distribution Licensee

B.E.S. & T. UNDERTAKING

Annexure -ill

Format for Quarterly Return te be submitted to the Commission by the Distribution Licensee

January 24 to March 24

Pending No. of Cases/compaints addressed Pending
Cases / Cases / Cases /
Sr.N Complaint | Complaints |Total Cases / Within More than | Totzl Cases/| Complaints
Parameters Area : :
o. Nos. in current | Complaints | Standards of | stipulated | Complaints | at end of
(previous Qtr. performance time redressed Qtr.
Quarter)
a b [4 d e=c+d 5 & a h=f+tg i=e-h
Intimation of chages
h ly to dedi d
g [PrEppyToCedion®] iikian 163 8488 8651 7882 675 8557 94
or after extension /
augmentation
New connection /add.
2 |Load where supply from Urban 692 7662 8354 7307 362 7669 685
existing line. i
New connection/add. Load
3 |where supply after Urban 14 1871 1885 1807 68 1875 10
extension augmentation
New connection / add.
h
i Load w s..\re.supplv after G 0 0 0 9 0 0 0
commissioning of sub-
station
5 fihn':“”g S . 16 124 140 115 11 126 14
g |Reconnectionofsupply | 0 0 1059 1059 1041 18 1059 0
after payment of dues
Change of Name Urban 111 9843 5954 9802 Y] 9802 152
Channge of Category Urban 76 509 585 542 0 542 43
Fuse off call Urban 0 11303 11303 11301 2 11303 0
10 B'reak down of Over head — 0 0 0 0 0 0 0
Line
|
gy [Urderground Cabledaulty | ooy o 1783 1783 1781 3 1783 0
Bus Riser Fault
Transformer and
12 |Associated Switchgear Urban 0 5 5 5 0] 5 0
Failure
13 [Meter Reading Urban 0| 3026431 3026431 2987936  38495| 3026431 0
i Replacement of Faulty Bk 5829 2530 8409 3821 0 3821 A588
Meter
g5 [RERlEEmEnEe B0 Urban 0 476 476 476 0 476 0
Meter
16 |Billing Complaint Urban 1255 4344 5599 4113 0 4113 1486
17 |Quality of Supply
i|Voltage Variation Urban 0 0 0|
ii| Voltage Unbalance Urban 0 0 0 Oi 0
iii|Voltage Dips/Swells Urban 0 0 0 O 0
jy|Short Voltage Urban 0 0 0 0 0 ol 0
Interruptions |
v|Voltage Harmonics Urban 0 0 0 0
vi|Current Harmonics Urban 0 0 0 0
g PPV W




B.E.S.& T. UNDERTAKING

Annexure -IV

Standards of Perfomrance Level by the Distribution Licensee
Format for Quarterly Return to be submitted to the Commission by the Distribution Licensee

Report of individual Complaints where Compensation has been Paid

January 24 to March 2

Date of Filing | NEEEE Refarsnes Dat of paymen
Sr. | Complaint | Complaint/ | Consumer Nature of Amount of of
; . address of ; Standard of : _
No. No. automatic | No. P—— complaint S S— Compensations | Compensatior
Compensations | (DD/MMIYYYY
(1) (2) (3) @ (5) (6) (7) (8) ()
1 MNIL

Note- The report shall be prepared as per category of item for which the compensation is paid for non-observance of
Standrds of Performane
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B.E.S. & T. UNDERTAKING

Standards of Perfomrance Level by the Distribution Licensee

Annexure -V

Format for Quarterly Return to be submitted to the Commission by the Distribution Licensee

Report of action on Faulty Meters (1 Phase / 3 Phase)

January 24 to March 24

Faulty Meters | Faulty Meters Meters Faulty meters
Sr. Na”,‘e O.f Referenice o at start of the | added during TetalFaully rectified / |pending at end
Distributin Qverall Meters
No. Licensee Sondards Quarter Quarter (Nos.) replaced of Quarter
(Nos.) (Nos.) [ (Nos.) (Nos.)
(1) (2) (3) (4) (5) (6) (7 (8)
BEST
1 Undertaking 5829 2580 8409 3821 4588
Mumbai
TN N -5k
N gt —
(D gupatR)




B.E.S. & T. UNDERTAKING

Standards of Perfomrance Level by the Distribution Licensee
Format for Quarterly Return to be submitted to the Commission by the Distribution Licensee

Report of instaliation of Meter

Annexure VI

January 24 to March 24

New
New Metered Meters
3 ) T
Totai Mt_etered Agriculture Unmetered Unn_*tetered installed to | Unmetered Mgtered _otal
Agriculture Agriculture : : Agriculture Agriculture | Agriculture
MName of £ i Connections | Agriculture : unmetered Agriculture s
Sr. JEaE R Connections | Connections : Connection : Connections | Connections
Distribution released Connections connection | Connection at |
No. 2 at start of the | at start of the : released ; | at end of the | at end of the
Licensee during the | at start of the ; during the end of the |
Quarter Quarter Quarter | Quarter (Nos.) during the Quarter | Qurater (Nos.) Quarter Quarter
(Nos.) (Nos.) “1 Quarter ; 1 (Nos.) (Nos.)
(Nos.) {Nos)
(Nos.) |
(1) (2) (3) (4) (5) (6) (7) (8) (9=6+7-8) ! (10=4+5+8) | (11 =9+10)
BEST |
1 | Undertaking 2 2 0 0 U} 0 0 | 2 2
Mumbai !
|
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B.E.S. & T. UNDERTAKING

Performance Report regarding Reliability Indices
Format for Quarterly Returns to be submitted to the Commission by the Distribution Licensee

(i) System Average Interruption Duration Index (SAIDI)

Annexure - VI

January 24 to March 24

Ni = No. of - : o
Consumers who R_:_;nziz:oerzt;ﬁn Nt = Total N?'n?f Sum (Ri X Ni) for al!
Sr. No.| Month experienced a ; : consumers OTthe | oo jers excluding | SAIDI = (6) / (5)
- o . interruption event Distribution :
sustained interruption i : agri. Feeders
th oni Feeder Licensee area
oni Feeder
(1) 2 3 4 5 6 7
1 Jan-24 153991 28.13 1047987 4331769 4.13
2 Feb-24 122282 29.21 1047987 3571633 3.41
3 Mar-24 197755 31.14 1047987 65158476 5.88
Total 13.42
(i) System Average Interruption Frequency Index (SAIFI)
) . Sum of
Ni = No. of
Gansumerswho Consumers of i | Nt = Total No. of
Sr. No.| Month experienced a feeder which had | consumers ofthe |  salFI=(4)/(5)
sustained interruption |  &xperienced Distribution
on i Feeder interruptions = | Licensee area
) Sum Ni
(1) 2 3 4 5 6
1 Jan-24 153891 153991 1047987 0.15
2 Feb-24 122282 122282 1047987 0.12
3 Mar-24 197755 197755 1047987 0.19
Total 0.45
(iii) Consumer Average interruption Duration Index {CAIDI)
Sr. No.| Month SAIDI SAIFI SAIDI / SAIFI
(1) 2 3 4 5
1 Jan-24 413 0.15 28.13
2 Feb-24 3.41 0.12 29.21
3 Mar-24 5.88 0.19 31.14
Total 13.42 0.45 29.66
(iv) Customer Average Interruption Duration Index (CAIDI) For HT consumer
Ni=Number of Ri=Restoration
Consumer who time for each Sum, (Ri*Ni) for -~
GriNe. Mo expearienced a interruption event | all HT Consumers s o
sustained interruption | of HT Consumers
(1) (2) (3) (4) (5) (6)
1 Jan-24 28 29.54 827 29.54
2 Feh-24 25 40.88 1022 40.88
3 Mar-24 29 30.93 897 30.93
Total 82 2746 33.49
QA1)
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