Report as submitted by
LBSCML



Arshiya

Ref No: LBSCML/2022-23/DL/MERC/115 Date: 12/07/2023

To

The Secretary,

Maharashtra Electricity Regulatory Commission
World trade Center, Nol, 13t floor, Cuffe parade,
Mumbai-400 003.

Subject: Standard of Performance Quarterly Return June 2023
Respected Sir,

In compliance to the MERC (Maharashtra Electricity Regulation Commission) Electricity Supply
Code and Standards of performance of Distribution Licensee including power Quality Regulations
2023.the SOP quarterly return in the prescribed formats as given in Annexure I, III To VII for the
quarter ending June 2023 are attached herewith for your kind perusal.

\

Thankin'g You

fITm |I‘;".‘:‘

i
¢
. ]

Yours Faithfh\l\ly \, '

Authorised Signatory

(Sarvothama Shetty | VP - FTWZ Operations)
M +91 9892326914
sarvothama.setty@arshiyalimited.com

Encl :- Annexure Il & VII

1of7

Laxmipati Balaji Supply Chain Management Limited

Reagd. Off.: 205/206 (Part), 2nd Floor, Ceejay House, Shiv Sagar Estate, F-Block, Dr. Annie Besant Road, Worli, Murnbai - 400018. India.
T: +91 22 4230 5500 | F: +91 22 4230 5555 | Email: info@arshivalimited com | www.arshiyalimited.com
CIN * L7453539MH20IRP] CIOSN3Z3



O3 paiIBAIYS I @ 80

obpeysy’ | nepepueN WS
K103BUBIg PIsLIOYINY

AUOD 23 Aq PI[PUEY SDUBAILID IdWNSU0)) uo proday Al1ayiend)

] -dInxauuy

N €0
"s30am om] uey alow 1o Jurpuad sosed Jo ‘oN'g Jopreng) uump o Buns s a0 JooN ‘d
0 0],
0 S19Y10
0 paje[ay ADIARG
0 Ajddns jo Aend)
0 UOII2UU0D MAN
0 [BIUNIB L 0 12101
0 Hneq 12394 0 [ELgsnpu]
0 Ppayeaia1 Sujigg 0 [ERIEN)
jumeldwo)) Jo oN Jute[duwio)) o aunjen yureydwo) jo oN 30 K10323)
POSSAIPY SIOUBABLID JO DIMEN'D passaipal saoueeALLL) Jo dn-yeaq esim-A108012)'d
1IN N 1INJO 0 0 0 0 0 II'N N[0 0 0 0 0
d 0 N W 1 (= @E-H-|  @H=H B 4 (a0 al (a+v)>=0 d V|
HpH 19p10 13d | 03 sasULOI pottad
oy ut porad il P : 295U3017 ‘poutad pourad pouad 3 d pouad
paydwo) | pejiyroads P! g Aquoday | S°USANL ) SSHIHOD 46 pug 1) Surmp sdeq skep oy Buunp | 7P “HHP PO oy Buunp [ 2P _—
1oN puofaq S | Gpsesduios souerduwos o | 49OMG | g Suwipusd | passazpayr | 09 puokag | 09 uigum | sjqeuonOy UMEIPYIM. | 2 Butinp P2A12021 uo Butpuad
PaAlaoal PRAan | j0 smied Juumnbas = mcc._ﬂuun_ H m:c._m_uuﬁ_ S 20uBARLIO) | S2dUBALIZ JUBALID A0 PRRIPS u,u:.m.a._._m S2OUBALID) SaaURALY
spoday Bioded || Sumiou SI9PI0 JO'ON JOON J0°ON Jo ouejo] | jooN [0l JO'ON [E10L, 10U 20UBALIZ | JO ON [€10L 100N JooN
S12PIO JO'ON JooN
Aq 2oueldwoo Jo smeyg 2DUBALIN JO "ON
£202°90°0€ 01 €207 10 10 wol pouad Aprapenb oy Funnp [essaipay] 20uBAaLID) JO AISWWING Y
| 905U
penuny JuswaFeuely ureyo Ajddng ilejeq nediuxer :AMDD pajry JuswaSeuely ureyo Ajddng 1fejeq nedurxey uonnqLIsiqy




LAXMIPATI BALAJI SUPPLY CHAIN MANAGEMENT LIMITED

Annexure lll- Standards of Performance Level by the Distribution Licensee

Format for Quarterly Return April -23 to July-23 to be submitted to the Commission by the Distribution Licensee

Pending Complaints Pending
r Parameters Area | SOMPIaInts | o rrent Total No of complaints addressed complaints
No nos (Previous Attt Complaints at end of
Quarter) 4 quarter
A b [ d e=c+d f g h=f+g i=e-h
Intimation of charges where | jrpan NA NA NA NA NA NA NA
1 |supply to dedicated or after
extension/ augmentation Rural 0 0 0 0 0 0 0
New connection / additional | rhan 0 0 0 0 0 0 0
2 (load where supply from
existing line Rural 0 0 0 0 0 0 0
New connection/ additional Urban NA NA NA NA NA NA NA
3 |load where supply after
extension/ augmentation Rural 0 0 0 0 0 0 0
New connection/ additional Urban NA NA NA NA NA NA NA
4 |load where supply after
commissioning of sub station [Rural 0 0 0 0 0 0 0
. o Urban NA NA NA NA NA NA NA
5 |Shifling of Meter/ service line
Rural 0 0 0 0 0 0 0
¢ |Reconnection of supply after Urban NA NA NA NA NA NA NA
payment of duss Rural 0 0 0 0 0 0 0
Urban NA NA NA NA NA NA NA
7 [Change of Name
Rural 0 2 2 2 0 2 0
Urban NA NA NA NA NA NA NA
8 |Change of category
Rural 0 0 0 0 0 0 0
Urban NA NA NA NA NA NA NA
9 |Fuse of call
Rural 0 0 0 0 0 0 0
Urban NA NA NA NA NA NA NA
10 |Break down of over head line
Rural 0 0 0 0 0 0 0
1 Underground cable fault/ Bus Urban NA NA NA NA NA NA NA
Lol Rural 0 0 0 0 0 0 0
4o |Transformer & associated Urban NA NA NA NA NA NA NA
swilchgear failure Rural 0 0 0 ) 0 0 0
Urban NA NA NA NA NA NA NA
13 |Metre Reading
Rural 0 0 0 0 0 0 0
Urban NA NA NA NA NA NA NA
14 |Replacement of faulty metrers
Rural 0 0 0 0 0 0 0
Urban NA NA NA NA NA NA NA
15 |Replacement of burnt meter
Rural 0 0 0 0 0 0 0
Urban NA NA NA NA NA NA NA
16 | Billing complaint
Rural 0 0 0 0 0 0 0
i Quality of supply (specify the Urban NA NA NA NA NA NA NA
parameter) Rural 0 0 0 0 0 0 0

Authorised Signatory
(Sarvothama Shetty | VP - F
M +91 9892326914 :
sarvothama setty@arshivalimited

Z Dperations)
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LAXMIPATI BALAJI SUPPLY CHAIN MANAGEMENT LIMITED

Annexure-lV-Report of individual Complaints where Compensation has been paid

Format for quarterly return April-23 to July-23 to be submitted to the Commission by the Distribution Licensee

Date of Filing Name and Reference Amount of Bats of payment
Sr. " z . | Consumer Nature of 3 of payment of
N Complaint No| complaint/ automatic address of ¢ standard of compensation :
o compensation No. consumer complaint performance |[(Rs) compensation
(DD/MM/YYYY)
1 Nil Nil Nil Nil Nil Nil Nil Nil

Note - The report shall be prepared as per category of item for which the compensation is paid for non-observanceof standard of
performance

Authorised Signatory
(Sarvothama Shetty | VP - FTWZ Operations)

M +91 9892326914
\ sarvothama.setty@arshiyalimited.com




LAXMIPATI BALAJI SUPPLY CHAIN MANAGEMENT LIMITED

Annexure-V- Report of action on Faulty Meters (1 Phase/ 3 Phase).

Format for quarterly return April-23 to July-23 to be submitted to the Commission by the Distribution Licensee

Name of Faulty Meter Eaully Mater i
SrN Distribution Reference to ot &tart o thi added during | Total Faulty rectified/ | Faulty Meters pending
rio Istribu overall standard the quarter | meters (Nos) | replaced |atend of quarter (Nos)
Licensee quarter (Nos)
(Nos) (Nos)
(1] (2] (3] 4] [5] (6] 7] (8]
1 LBSCML Nil 0 0 0 0 0

Authorised ‘Sr‘ignat ‘
(Sarvothama She
M +91 9892326914

sarvothama.setty@arshiyalimited.com

| VP - FTWZ Operations)




LAXMIPATI BALAJI SUPPLY CHAIN MANAGEMENT LIMITED
Annexure-VI-Report of Installation of Meter

Format for quarterly return April-23 to June-23 to be submitted to the Commission by the Distribution Licensee

Metered New Meter Unmetered | New Unmetered | Meter installed | Unmetered | New Unmetered | Meter instal
sr Name of Total Agriculature Agriculture Agriculture agriculture agriculture to unmetered agriculture agriculture to unmeten
No Distribution | connections at start of| connection at [ connections [connections at| connection connections |connections at| connections connectio

Licensee the quarter (Nos) startof the | released during | startifthe | released during during the start of the | released during during th
quarter (Nos) [the quarter (Nos)| quarter (Nos) |the quarter (Nos)| quarter (Nos) | quarter (Nos) |the quarter (Nos)| quarter (Nc
[1] [2] [3] [4] [5] [6] [7] [8] [9=6+7+-8] [10=4+5+8] [9+10]
1 [LBSCML 0 0 0 0 0 0 0 0 0

(Sarvothama Shetty [ VP"- FTWZ Operations)
M +91 9892326914
sarvothama.setty@arshiyalimited.com

Authorié'ed-,'SigEacol._Y:_ S




LAXMIPATI BALAJI SUPPLY CHAIN MANAGEMENT LIMITED

Annexure-VIl- Performance Report regarding Reliability Indices.

Formats for Quarterly returns April- 23 to July- 23 to be submitted to the Commission by the Distribution Licensee

1) System Average Interruption Duration Index (SAIDI)

Ni=Number of Sum.(Ri*Ni) for
. o Nt=Total number of
Consumers Who Ri=Restoration time all feeders
: ; . . consumers of the .
SrNo | Month | experienced a sustained | for each interruption distribution excluding SAIDI=(6)/(5)
interruption on ith event on ith feeder . IStrbUt agriculture
Licensees area.
feeder. feeders
(1] [2] 3] (4] (5] (6] [7]
1 Apr-23 25 0 25 0 0
2 | May-23 25 0 25 0 0
3 Jun-23 24 0 24 0 0
' Total 74 0 0
2) System Average Interuption Frequency Index(SAIFI)
WisMemberiph Sum of Consumers of i| Nt=Total number of
Consumers Who feeders which had consumers of the
SrNo | Month | experienced a sustained ) . SAIFI=(4)/(5)
. . . experienced distribution
interruption on ith . . ) .
interruptions =Sum Ni Licensees area.
feeder.
[1] (2] 3] (4] 5] (6]
1 Apr-23 25 25 25 1.000
2 | May-23 25 25 25 1.000
3 Jun-23 24 24 24 1.000
Total 74 74 1.000
3) Customer Average Interruption Duration index (CAIDI)
SrNo | Month SAIDI SAIFI SAIDI/SAIFI
[1] [2] [3] (4] (5]
1 Apr-23 0 1.0 0
2 | May-23 0 1.0 0
3 Jun-23 0 1.0 0
Total 0 1.00 0
4) customer Average Interruption Duration Index (CAIDI) for HT consumers
Nt.‘l;:lsuunr:'lzerrsc\)nflr:').r Ri=plesteraiion e sum.(Ri*Ni) for all
SrNo| Month y for each interruption ' CAIDI=(5)/(3)
exprerienced a HT consumers
; ; : event on HT feeder
sustained interruption
[1] [2] [3] [4] (8] [6]
1 Apr-23 1 0 0 0
2 | May-23 1 0 0 0
3 Jun-23 1 0 0 0
Total 1 0 0 0

~ (Sarvothama Shetty | VP - FTWZ Operations)

Authorised Signatory

M +91 9892326914

sarvothama.setty@arshiyalimited.com




