RNI No. MAHBIL /2009/35527

o9 g0, 3ieh 3%] FLAR, | IR, 0%/ ¢, Ik RR¥E [4s3 ¥, febmrer : B 2,00

STATEINUT ShHTeh 3¢
UTTerehd UehT9T=

HERTSE TS e ST Aeforeh TIeehT=ai=t Tam hotel
(9T Uk, Ueh- 37 & Ueh-o1 AT URTE ShoTol SEeh Fam o S1eyT Aieafaiied 2av)
SeTi+en forerm & STTRYT; T TR TR, Sl ~HTaTerd, Ureite STIerT, SMer (TS SeaTe g[oeh),
Rieerdetiert o fragures e, fragures =menfieRtuT, fHasues ot sifvert o frague stanmaretea
TAX MTTeRTRY T+ TR hotor AeTfoieh fFore o STTeST SIi< SarasT grar.

e forgga fammes s, Jag
e

(=N

fargga sifafam, 003,

o, Aiat=r3Tr/qifsren/fafem) 0 3 9%, —fora afafem, 3003 (Roo03 = 36 ) HEieT ol 242 =T ST-Feld
(3TR) 20T (TH) Heehet™ ¥R =1 3U-Fetd (&) T (\©) = WS U e AIhR a8 a1 Hewid quet
IV S T SRR AR he & JaI-TTea-R, FERTE [ed f-areh STRIN A1ER, HeRTe for]d f-ames SR
(ISR TMaTor e Her v for]a wirehdrer ) fafem, 00 (‘g fafwam’ ) o faf-=mime garon swoarmer
Wretie fafTam i o1 :

9. wfere virdes mfor urisy

2.8 ATfaf-eiT HeRT foR]d fRITeh STRIRT (IMeeh MeTo HeoT He o foreld wiieharer ) (dfeet gemon) fafem,
R0, 3T WU,

R © fafEm O <1 qRE YEehie TSTusATa SR Shioard Jdiel & TR AT Adier.
3 e fafamien fafTam 3 wear gamom:—

.2 T fafremi fafem 3.3 WreleymoT Seervard Jdie:

“3.3  TIRO RAMTERE @A AT RASATAT ST Hedleh fora¥uT HEeld Ueh () e T shilel.

TR 3T, SR IR0 AR S LaeT™ &7 J6-4a o oA Tl & 3T8el T Jeieh foraeur
RAHTER A ST 3T SATIS! fohAT Teh (2 ) T Hel T il
(?)

AT TR-h-3£4—2



RR

ERS

¥
¥.Q

¥.R

Y
4.2

HERTS I TSTUS STETLRUT WIT WR-F, ? R, R0%%/SUSS ¢, IToh Q%%
T SRS ST 3, 3TN dooTdlos! Sal HIGSTeh Tl fehall ST SR shict wiea 3TeliH g, e S1feerrer

T fIaR0T RAMTaReRTR S SXfauard Jga.
R UG TR i, G faf-RHiaTa TohTieT ST Hecti=al ShREEIS! Tud hvard ieial Ja
Y Ge 0 <1 Heawe Rerd o118 o HSeTwIe! W [ i shict. qfy, A1 fafrmien sifea-r=n
feieRTaed Yeifad eTeiea 94 Meeruai=n fufe, Geftd Hearde! LT siearel Heehs g&aand o
YT, heled ST HelTeh el HUaTd Asel.

TETRTOT - 1 farf e 3.3 = RIS, ofem R, “fordwor wee” =1 wrear=n 312 Her=n STifehr]
e AT (T ) Hed ShieTdTeT STEehR &rTdie] (=i shelel SFTcTeh &7, ST HeooTeAl JTHHe-=
ST forsT= faaRuTT=an shraf=n e o/, 3Ter e,

7 fafamidia fafam 2. amresvard Jam.
T faframiea fafram ¥ wea gamon
e fafemi=n fafem ¥.2 =1 39-TE (V) TIeayH I aeevdrd Jea:

“(T) a1 HETET STEA B HAHgd UtS Aleh SRR fhat Harfad s sifaert S stfaRe
TR fehal THehel TeTie Wetiel SeTe TuieT; foha Taren THifehd ST=iten Heiferaeran Jerf—Te
W fehar waren Amifhd Seeidier forga sttt favmmran Sanfes wrearde s1de; fhar S
Hartea s e IR e/ .

TR ST 3T i, Togoh AR S 3751 ANIAUATA ST ST SHEARI=AT Wi A fag e
SR g STt fogartt shevar e,

f7eT <5 ok, ST WeRXoTt ST fare it AmfERa e

e faframiean fafrem o wear gamon

e fofermidier faf=m «.3 = W SRTesuaTd 2.

e fafemidier faf-m y . = gER =71fr faeR W aesuand 2.
e faframien fafaam €& T gamon

e fai-ermi= faf-2m ¢§.2 TIIHHI S8eTvdrd Jdie:

“2 8.8 eI clehuTet & =0 —ATerdT=l Hal-a <! fhdl Hal-e fSeal ~=Rree], I Har-ga drad

&
&.%

i

fohel THeher AR F=ATHEH TSI v I,

URfYTEHE GarRoT
e fafemi= aRfvTe ¢ amesuard .

, 1. TSA5 T, ST,
RIH, R0R%. e



HERTS I TSI STETLRUT W 9R-F, 7 2, 0%%/SIUTS ¢, IToh Q%% 3
MAHARASHTRA ELECTRICITY REGULATORY COMMISSION
NOTIFICATION

TaE ELECTRICITY ACT, 2003.

No. MERC/Tech/Regulation/0314.—In exercise of the powers conferred on it by sub-sections (r)
and (s) of Section 181 read with sub-sections (5) to (7) of Section 42 of the Electricity Act, 2003 (36 of
2003) and all other powers enabling it in this behalf and after previous publication, the Maharashtra
Electricity Regulatory Commission hereby makes the following Regulations, to amend Maharashtra
Electricity Regulatory Commission (Consumer Grievance Redressal Forum & Electricity Ombudsman)
Regulations, 2020 (‘the Principal Regulations’), namely:

1.

1.1

1.2

21

“3.3

2.2

3.1

Short title and commencement

These Regulations may be called the Maharashtra Electricity Regulatory Commission
(Consumer Grievance Redressal Forum & Electricity Ombudsman) (First Amendment)
Regulations, 2024.

These Regulations shall come into force from the date of their publication in the Official
Gazette.

Amendment to Regulation 3 of the Principal Regulations: -
Regulation 3.3 of the Principal Regulation shall be substituted by the following:

A Distribution Licensee shall establish one (1) Forum in each distribution Circle falling within
its area of supply:

Provided that where the area of supply is the city of Greater Mumbai and adjoining areas,
each Distribution Licensee shall have at least one (1) Forum for such area of supply:

Provided further that the area of jurisdiction of the Forum shall be decided by the Distribution
Licensee subject to any guidelines or directions that may be issued by the Commission, from
time to time:

Provided also that Forum established under Principal Regulations with jurisdiction of more
than one Circle shall henceforth function as Forum for the Circle in which it is located.
However, all pending grievances as on date of notification of these Regulations before such
Forum shall be decided by such Forum only without transferring it to Forum to be setup for
respective Circle.

Explanation.—for the purpose of this Regulation 3.3, the term “distribution Circle” shall
mean the geographical area falling within the jurisdiction of a Circle office of the successor
entities of the Board as may be vested with the functions of distributing electricity pursuant
to re-organisation of the Board.”

Regulation 3.4 of the Principal Regulations stands deleted.
Amendment to Regulation 4 of the Principal Regulations:

Sub-clause (a) of Regulation 4.1 of the Principal Regulation shall be substituted by the
following:

“(a) The Chairperson of the Forum shall be a retired senior judicial officer; or a retired civil
servant not below the rank of an Additional Collector or equivalent; or a retired Principal of a
reputed Engineering college; or a retired Professor of the Electrical Engineering Department
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of a reputed institute; or a retired senior electrical engineer of the Government:

Provided that the Chairperson shall preferably have working knowledge of the vernacular
language of the State of Maharashtra:

Provided further that the Chairperson shall be nominated by the Commission after inviting
applications from interested persons and selecting from shortlisted candidates:

Provided also that the Commission may specifically direct the Licensee to conduct such
selection process under the guidance of the Commission. In such case, the Commission shall

nominate the selection committee:

Provided also that the Commission shall verify the integrity and background of such
applicants;”

4. Amendment to Regulation 5 of the Principal Regulations:

4.1 Proviso to Regulation 5.3 of the Principal Regulations stands deleted.

4.2 Second and Third proviso to Regulation 5.4 of the Principal Regulations stands deleted.
5. Amendment to Regulation 16 of the Principal Regulations: -

5.1 Regulation 16.1 of the principal Regulations shall be substituted by the following:

“16.1 The Electricity Ombudsman shall be constituted from amongst a retired judge of a High Court
or District Court, a retired Secretary to the Government or equivalent officer.”

6. Amendment to Appendix

6.1  Appendix 1 of the Principal Regulations stands deleted.

Mumbai DR. RAJENDRA G. AMBEKAR,
dated 22nd May 2024. Secretary,
Maharashtra Electricity Regulatory Commission.
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