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Prompt Payment Discount

A prompt payment discount of one percent of the monthly bill
(excluding Taxes abd Duties) shall be provided to consumers for
payment of electricity bills within 7 days from the date of their
issue.

Load Factor Incentive

The Load Factor incentive will be available only if the consumer
has no arrears with the Distribution Licensee, and payment is made
within seven days from the date of the electricity bill.

TERTS: [dgd Fame amam ([9gd gRae dfeal faawo
RAFERGIT Hordl AFG A1 ufer Farfec)) fafm,
039 e THE ARATAR "feaw" WU S gof fRaw.

& 9 © ¥a), Uefad Irdrd. 3MSM HeAHsd Load Factor
Incentive & Prompt Payment Discount BHIRET date of the electricity
bill IR © fRgw FIRSRT FREAT IB-av ursfvar
e urefieadt a1 fagw &9 g I s It A
Tl

Al JGRTAT ATITHE  seven days from the date of the
electricity bill T IEEARF 9IS FaER g o 715
ied ROl AT ATe S Jraaad! Afd Aifgadt .,

Information asked in
question format. The
Act does not permit
raising imaginary
questions and expecting
the PIO to find answers
for them.

A Public Information
Officer (PIO) is not
expected to provide
intangible such
as interpretations,
opinions, advices,
explanations, reasons as
they cannot be said to be
included in the
definition of information
in Section 2(f) of the
RTI Act, 2005.
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Ministry of Personnel, Public Grievances & Pensions Department of Personnel Training No.
11/2/2008-IR dated 10th July, 2008 mentioned that, “According to section 2(f) of the Act,
‘information’ means ‘any material in any form’. A citizen, under the Act, has a right to get ‘material’
from a public authority which is held by or under the control of that public authority. The right
includes inspection of work, documents, records; taking notes, extracts or certified copies of
documents or records; taking certified samples of material; taking information in the form of diskettes,
floppies, tapes video cassettes or in any other electronic mode or through printouts where such
information is stored in a computer or in any other device. Careful reading of the definition of
‘information” and ‘right to information’ makes it clear that a citizen has a right to get the material,
inspect the material, take notes from the material, take extracts or certified copies of the material, take
samples of the material, take the material in the form of diskettes etc. The PIO is required to supply
such material to the citizen who seeks it. The Act, however, does not require the Public Information
Officer to deduce some conclusion from the ‘material’ and supply the ‘conclusion’ so deduced to the
applicant. The PIO is required to supply the ‘material’ in the form as held by the public authority and
is not required to do research on behalf of the citizen to deduce anything from the material and then
supply it to him”.

Ministry of Personnel, Public Grievances & Pensions Department of Personnel Training No.
1/7/2009-IR dated 1st June, 2009 mentioned that, “The definition of information cannot include
within its fold answers to the question “Why” which would be same thing as asking the reason for a
justification for a particular thing. The PIO cannot expect to communicate to the citizen the reason
why a certain thing was done or not done in the sense of a justification because the citizen makes a
requisition about information. Justification are matter within the domain of adjudicating authorities
and cannot properly be classified as information.”
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