Appendix

List of Reports as per MERC Standards of.Performance Regulations, 2014

Néw Connection {including Temporary

Reliability Indices

. Jto4d9
Connection)/Additional Load/ Reduction of Load 4310
2 Shifting of meters / service lines 412
3 Change of name and change of tariff category 413
4 Complaints regarding Voltage Variation Annexure | 5.4 {a) to (c)
5 Restoration of Power Supply 6.1t 6.4
.| Reconnection of supply following disconnection
6 : - 6.10
due to non-payment of bills
7 Metering 721074
8 | Complaints about Consumer’s Bills 7.6
g | Reportof individual Complaints where Annexure |l ]
Compensation has been paid
9 Action on Faulty Meters (1 Phase /‘3 Phase) Annexure |l -
10 Annexure IV

10
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: Annexure-Ill
Report of action on Faulty Meters (1 Phase / 3 Phase)
Format for quarterly return to be submitted to the Commission by the Distribution Licensee
{MERC, Standards of Performance Regulations, 2014)

_ : . Meters . '
Name Cf Ref.to  |Faulty meters} Faulty meters | Total Faulty i Faulty meters
&r. R . ) rectified/ -
o Distribution overall atstart of | added during Meters e Ila‘c o pending at end
' Licensee standards |guarter {Nos.}j quarter (Nos.) {Nos.) (des ) of quarter (Nos.}
1 Tata Power 60 1781 1841 1832 9




TATA

Annexure-1V

Performance Report regarding Reliability indices
(1) System Average Interruption Duration Index {SAIDI)
(Regulation 10 of MERC, Standards of Performance Regulations, 2014)

st No. Month Ni=Number of |Ri= Restoration |Nt=Total number| Sum (Ri*Ni) | SAIDI= 6/5
consumers who | time for each | of consuimérs of | for all feeders
experienceda | interruption | the distribution excluding agri.
sustained event onith | licensees area Feeders)
interruption on ith feeder
_ feeder
1 2 3 4 5 6 7
1 Oct-16 27 16.81 100317 454 0.02
2 Oct-16 316 21,97 100317 6944 110
3 Oct-16 1 10.00 100317 10 0.00
4 Oct-16 712 14.04 100317 9997 0.49
5 Oct-16 360 20.00 100317 7200 114
6 Oct-16 220 16.00 100317 3520 0.13
7 Qct-16 1 15.00 100317 15 0.00
Total October - 16 1637 17.19 100317 281440 0.28
YTD FY 17 33350 18.17 100317 605902 6.04




{Regulation 10 of MERC, Standards of Performance Regulations, 2014)

_ Annexure-iVY -
_Performance Report regarding Reliability Indices
(2) System Average Interruption Frequency Index (SAIFI)

Sr. No. Month Ni = Number of | Sum of consumers| Nt=Total number | SAIFI =4/5

consumers who | of i feeders which | of consumers of

experienced a had experienced | the distribution

sustained interruptions Licensees‘area

interruption on ith =Sum Ni
feeder
1 2 3 4 5 G

1 Oct-16 27 27 100317 0.00
2 Oct-16 316 316 100317 0.05
3 Oct-16 1 1 100317 0.00
4 Oct-16 712 712 100317 0.04
5 Oct-16 360 360 100317 0.06
6 Oct-16 220 220 100317 0.01
7 Oct-16 1 1 100317 0.00
Total October - 16 1637 1637 100317 0.02
YTD FY 17 33350 33350 100317 0.33




THTA

Annexure-1V
Performance Report regarding Reliability Indices
(3) Customer Average Interruption Duration Index (CAIDI)

(Regulation 10 of MERC, Standards of Performance Regulations, 2014)

Sr. No. Month SAIDI SAIFI SAIDI/SAIF!
1 2 3 4 5
1 Oct-16 0.02 0.00 16.815
2 Oct-16 1.10 0.05 21.975
3 Oct-16 0.00 0.00 10.000
4 Oct-16 0.49 0.04 14,041
5 Oct-16 1.14 0.06 20.000
6 Oct-16 0.13 0.01 16.000
7 Oct-16 0.00 0.00 15.000
Total October - 16 0.28 0.02 17.531
YTD FY 17 6.04 0.33 18.303




Annexure-lV

Performance Report regarding Reliability Indices
(1) System Average Interruption Duration Index (SAIDI)
{Regulation 10 of MERC, Standards of Performance Regulations, 2014)

Sr. No. Month Ni=Numberof | Ri=Restoration |Nt=Total number | Sum (Ri*Ni) for| SAIDI= 6/5
consumers who time foreach j of consumersof | all feeders
experienced a Interruption. | the distribution | excluding agri.
sustaihed event on ith Licensees area Feeders)
interruption on ith feeder
feeder

1 2 3 4 5 [ 7
1 Nov-16 439 7.95 101248 3485 0.237
2 Nov-16 360 25,00 101248 9000 1.281
3 Nov-16 145 15.00 101248 2831 0.133
4 Nov-16 1442 6.00 101248 8652 0.297
5 Nov-i6 717 6.01 101248 4308 0.293
6 Nov-16 1602 17.31 101248 2772% 0.985
7 Nov-16 36 10.00 101248 360 0.052
8 Nov-16 942 19.06 101248 17958 0.638
9 Nov-16 547 15.54 101248 8498 0.292
10 Nov-16 2351 11.04 101248 25966 0.891
11 Nov-16 418 16.62 101248 6946 0.247
12 Nov-16 135 7.00 101248 945 0.064
Total November - 16 9138 12.76 101248 116680 1.152
YTDFY 17 42488 17.00 101248 722582 7137




Annexure-1V
Performance Report regarding Reliability Indices
(2) System Average Interruption Frequency index (SAIFI)
(Regulation 10 of MERC, Standards of Performance Regulations, 2014)

Ni = Number of .
consumers who Sum of consumers Nt=Total
experienced a of i feeders which| number of
Sr. No. Month P ) hiad éxperienced | consumers of | SAIFI = 4/5
- sustained N . R
. L interruptions | the distribution
interrupiion on . \
o =Sum Ni Licensees area
_ ith feeder '
1 2 3 4 5 6
1 Nov-16 439 439 101248 0.0298
2 Nov-16 360 360 101248 0.0516
3 Nov-16 149 149 : 101248 0.0070
4 Nov-16 1442 1442 101248 0.0495
5 Nov-16 717 717 101248 0.0487
6 Nov-16 1602 1602 101248 0.0569
i Nov-16 36 36 101248 0.0052
3 Nov-16 942 842 101248 0.0335
9 Nov-16 547 547 101248 0.0188
10 Nov-16 2351 2351 101248 0.0807
11 Nov-16 418 418 101248 0.0149
12 Nov-16 135 135 101248 0.0092
Total November - 16 9138 9138 101248 0.0903
YTD FY 17 42488 42488 101248 0.4196




TATA

Annexure-lV
Performance Report regarding Reliability Indices

(3) Customer Average Interruption Duration index {CAIDI)
(Regulation 10 of MERC, Standards of Performance Regulations, 2014)

Sr. No. Month _ SAIDI SAIFI SAIDI/SAIF!
1 2 3 4 5
1 Nov-16 0.237 0.0298 7.948
2 Nov-16 1.201 0.0516 25.000
3 Nov-16 0.133 0.0070 19,000
4 Nov-16 0.297 0.0495 6.000
5 Nov-16 0.293 0.0487 6.010
6 Nov-16 0.985 0.0569 17.307
7 Nov-16 0.052 0.0052 10.000
8 Nov-16 0.638 0.0335 19.064
9 Nov-16 0.292 0.0188 15,536
10 Nov-16 0.891 0.0807 11.045
11 Nov-16 0.247 0.0149 16.617
12 Nov-16 0.064 0.0092 7.000
Total November - 16 1.152 0.0903 12,769
YTD FY 17 7.137 0.4196 17.007
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TATH

Annexure-iV

Performance Report regarding Reliability Indices
(1) System Average Interruption Duration Index {SAID1)
{(Regulation 10 of MERC, Standards of Performance Regulations, 2014)

Sr. No. -

Manth

Ni= Number of |Ri= Restoration]  Nt=Total |Sum (Ri*Ni} for| SAID! = 6/5
consumers who | time foreach | number of all feeders
experienceda | interruption } consumers of | excluding agri.
sustained eventonith |the distribution Feeders)
interruptic’;n oh feeder Licensees area
ith feeder
1 2 3 4 5 6 7
1 Dec-16 37 19.00 102049 703 0.05
2 Dec-16 2189 10.43 102049 22830 0.78
3 Dec-16 10 13.00 102045 130 0.00
4 bec-16 52 9.00 102049 AG8 0.07
5 Dec-16 38 14.00 102049 532 0.02
6 Dec-16 141 24.68 102049 3480 0.23
7 Dec-16 1357 21.66 102049 29338 1.35
3 Dec-16 2 33.00 102049 66 0.01
9 Dec-16 1 13.00 102049 13 0.00
10 Dec-16 385 27.2% 102049 10476 0.70
11 Dec-16 1189 28.16 102049 33479 1.54
12 Dec-16 152 10.00 10204% 1520 0.05
13 Dec-16 3 4433 102049 133 0.02
14 Dec-16 407 17.08 102045 6953 0.25
15 Dec-16 179 37.48 102049 6709 0.94
16 Dec-16 30 5.80 102049 294 0.04
17 Dec-16 606 51.82 102045 31400 2,11
18 Dec-16 277 15.00 102049 4155 0.15
Total Dec-16 7055 21.65 102049 152729 1.50
YTD FY 17 49543 17.66 102049 875311 8.58
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Annexure-iV
Performarice Report regarding Reliability Indices

(2) System Average Interruption Frequency Index (SAIFi)

(Regulation 10 of MERC, Standards of Performance Regulations, 2014)

Sr.No.j  Month Ni = Number of Sum of Nt=Total | SAIFI=4/5
consumers who | consumers of i nurnber of
experienced a feeders which | consumers of
sustained had experienced the
interruption on ith| interruptions distribution
feeder =Sum Ni Licensees area

1 2 3 4 5 6
1 Dec-16 37 37 102045 0.00
2 Dec-16 2189 2189 102049 0.07
3 Dec-16 10 i0 102045 0.00
4 Dec-16 52 52 102049 0.01
5 Dec-16 38 38 102045 0.00
6 Dec-16 i41 141 102049 0.01
7 Dec-16 1357 1357 102049 0.06
8 Dec-16 2 2 102049 0.00
9 Dec-16 1 1 102049 0.00
10 Dec-16 385 385 102049 0.03
11 Dec-16 1189 1189 102049 0.05
12 Dec-16 152 152 102049 0.01
13 Dec-16 3 3 102049 0.00
14 Dec-16 407 407 102049 0.01
i5 Dec-16 179 179 102049 0.03
16 Dec-16 30 30 102049 0.00
17 ' Dec-16 606 606 102049 0.04
18 Dec-16 277 277 102049 0.01
Total Dec-16 7055 7055 102049 0.07
YIDFY 17 49543 49543 102049 0.49
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Annexure-1V

{3) Customer Average Interruption Duration index (CAID})
(Regulation 10 of MERC, Standards of Performance Regulations, 2014)

si.No.|  Month SAIDI SAIFI SAIDI/SAIFI
1 2 3 4 5
1 Dec-16 0.05 0.00 19.000
2 Dec-16 0.78 0.07 10.429
3 Dec-16 0.00 0.00 13.000
4 Dec-16 0.07 0.01 9.000
5 Dec-16 0.02 0.00 14.000
6 Dec-16 0.23 0.01 24,681
7 Dec-16 1.35 0.06 21.657
8 Dec-16 0.01 0.00 33.000
9 Dec-16 0.00 0.00 13.000
10 Dec-16 0.70 0.03 27.210
11 Dec-16 1.54 0.05 28.157
12 Dec-16 0.05 0.01 10.000
13 Dec-16 0.02 0.00 44333
14 Dec-16 0.25 0.01 17.084
15 Dec-16 0.94 0.03 37.480
16 Dec-16 0.04 0.00 9.800
17 Dec-16 2.11 0.04 51.815
18 Dec-16 0.15 0.01 15,000
Total Dec-16 1.50 0.07 21.648
YTD FY 17 8.58 0.49 17.660




