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2" November, 2015
CREG/MUM/MERC/2015/298

To,

" Principal Secretary

Maharashtra Electricity Regulatory Commission

13" Floor, Centre No 1, World Trade Centre

Cuffe Parade, Colaba @\
Mumbai 400 005 /\/{ \f\\
Dear Sir,

Sub: Compliance to MERC, Standards of Performance Regulations, 2014

This is with reference to the Maharashtra Electricity Regulatory Commission (Standards of
Performance of Distribution Licensees, Period for Giving Supply and Determination of
Compensation) Regulations, 2014 notified on 20™ May, 2014.

In compliance with the various clauses of the Regulations, we are submitting the reports in
the prescribed formats with respect to Annexure | (Standards of Performance Level for
Quarterly Return) along with Annexure IlI (Report of action on Faulty Meters) and Annexure
IV (Performance regarding Reliability Indices). (Refer Appendix)

Please note that as per Annexure Il i.e. Report of individual Complaints where
Compensation has been paid, there was no case where compensation was paid for non-
observance of Standards of Performance for this Quarter.

Additionally, we would like to submit that the quarterly reports in the prescribed formats
will continued to be put up on the Tata Power website as directed by the Hon’ble

Commission.
We trust the same is in order.

Yours faithfully,

///;QQNg

S'R Mehendale
Group Head-Corporate Regulations (WR)

Encl:  Appendix
TATA POWER

The Tata Power Company Limited
Dharavi Receiving Station Regulations Department Matunga Mumbai 400019
Tel 91226717 2636 Telefax 9122 6717 2603
Reglstered Office Bombay House 24 Homi Mody Street Mumbai 400 001
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Appendix

List of Reports as per IMERC Standards of Performance Regulations, 2014

ew Connection (including Temporary

1 4.3t04.9
_______________ Connection)/Additional Load/ Reduction of Load ©

2 Shifting of meters / service lines 4,12

3 Change of name and change of tariff category 4.13

4 Complaints regarding Voltage Variation Annexure | 5.4 (a) to (c)

5 Restoration of Power Supply 6.1t0 6.4
rrrrrrrr 6 Reconnection of supply following disconnection - 6.10
B due to non-payment of bills '

7 Metering 7.2to 7.4

8 Complaints about Consumer’s Bills 7.6

. ’ Annexure Il
9 Action on Faulty Meters (1 Phase / 3 Phase) -
_ T
10 Reliability Indices Annexure 10
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Annexure-lil

Report of action on Faulty Meters (1 Phase / 3 Phase)

Format for quarterly return to be submitted to the Commission by the Distribution Licensee

(MERC, Standards of Performance Regulations, 2014)

.
no.

~ NameOf |
~ Distribution
~ Licensee

‘Réf‘.“to_

overall
standards

Fa u‘Itmiet‘ers

atstartof

quarter (Nos |

Faulty meters

added during

; ‘qu‘a‘rft‘é‘kf(N‘o‘s".) ~

Total Fauljgyk |

Meters

| (Nos)

rectified/
replaced

I\/Ietérsi

 Faulty rinetiérs .
pending at end
of quarter (Nos.)

Tata Power

158

4345

4503

4416

87




Performance Report regarding Reliability Indices

Annexure-IV

(1) System Average Interruption Duration Index (SAIDI)
(Regulation 10 of MERC, Standards of Performance Regulations, 2014)

o _consumers who | Ri= Restoration time| Nt=Total number of S
o . experienced a for each consurmiers of the oumRENDforall 0
Sr.No.| Month | penenceca | foredch ) COMSUMED 0T M | teeders excluding | SAIDI= 6/5
~ o o sustained | interruptionevent | distribution ] =
g L . “agri, Feeders)
interruption on ith on ith feeder Licenseesarea | S
- feeder - - ,
1 2 3 4 5 6
1 Jul-15 124 26.23 81232 3253 0.040
2 Jul-15 266 9.00 81232 2394 0.029
3 Jul-15 64 10.00 81232 640 0.008
4 Jul-15 6 41.67 81232 250 0.003
5 Jul-15 58 19.93 81232 1156 0.014
6 Jul-15 631 9.98 81232 6296 0.078
7 Jul-15 29 32.97 81232 956 0.012
8 Jul-15 199 10.2111 81232 2032 0.025
Total July-15 1377 - 12.33 81232 16977 0.209
YTD FY 15-16 37823 18.64 81232 705019 8.679




Annexure-1V

Performance Report regarding Reliability Indices
(2) System Average Interruption Frequency Index (SAIFI)
(Regulation 10 of MERC, Standards of Performance Regulations, 2014)

Ni= Numberof |
| consumers who
| experienceda

- Sumof
consumers of i

feederswhich |

~ Nt=Total : ;
~ number of

SAIFI=4/5

sr.No.l  Month e e | ~ | consumers of
| ~ ~ sustained | had experienced | .
e b e thedistribution
[interruption-on ith]  interruptions: Lo
L o4 Eljcensees area
 feeder =Sum Ni -
1 2 3 4 5
1 42186 124 124 81232 0.001526492
2 42186 266 266 81232 0.003274572
-3 42186 64 64 81232 0.000787867
4 42186 6 6 81232 7.38625E-05
5 42186 58 58 81232 0.000714004
6 42186 631 631 81232 0.007767875
7 42186 29 29 81232 0.000357002
8 42186 199 199 81232 0.002449773
Total July-15 1377 1377 81232 0.016951448
YTD FY 15-16 37823 37823 81232 0.465616998




Annexure-V

Performance Report regarding Reliability Indices

(3) Customer Average Interruption Duration Index (CAIDI)
(Regulation 10 of MERC, Standards of Performance Regulations, 2014)

Sr.No.|  Month SAIDI ~ SAIFI SAIDI/SAIFI
1 2 3 4 5
42186 0.040045795 | 0.001526492 26.23387097
2 42186 0.029471144 | 0.003274572 9
3 42186 0.007878669 | 0.000787867 10
4 42186 0.003077605 | 7.38625E-05 41.66666667
5 42186 0.014230845 | 0.000714004 19.93103448
6 42186 0.077506401 | 0.007767875 9.977812995
7 42186 0.011768761 | 0.000357002 32.96551724
8 42186 0.025014773 | 0.002449773 10.21105528
Total July-15 | 0.208993993 | 0.016951448 12.32897603
YTD FY 15-16 | 8.679079673 18.63995453

0.465616998




Annexure-1V

Performance Report regarding Reliability Indices

(1) System Average Interruption Duration Index {SAIDI)
(Regulation 10 of MERC, Standards of Performance Regulations, 2014)

. ,N:|~‘=‘Nur‘nb‘e‘r‘of: Ri= Restoration | ‘Nt:TotaI, b * A
_consumerswho | . o P Sum(Ri*Nijfor |
o L timeforeach | numberof R L
Sr.No.|  Month XPEMIENCedd | interruption | consumersof L SAIDI=6/5
e sustained . f o o b excludingagri. t
. oo | eventonith | thedistribution | = ,
, -~ Ainterruptiononithf . . Lo  Feeders)
\ | o feeder | Llicenseesarea L
o : feeder - o
1 2 3 4 5 6
1 Aug-15 113 11.97 83511 1353 0.016
2 Aug-15 160 30.57 83511 4891 0.059
3 Aug-15 62 7.66 83511 475 0.006
4 Aug-15 6 19.67 83511 118 0.001
‘5 Aug-15 1058 7.50 83511 7937 0.095
6 Aug-15 13 10.00 83511 130 0.002
7 Aug-15 92 8.49 83511 781 0.009
Total Aug-15 1504 10.43 83511 15685 0.188
YTD FY 15-16 39327 18.33 83511 705019 8.442




Annexure-lV

Performance Report regarding Reliability Indices
(2) System Average Interruption Frequency Index (SAIFI)
(Regulation 10 of MERC, Standards of Performance Regulations, 2014)

S, No.

~ Month

Ni = Number of
consumers who
experienced a

Surﬁoftdnsum‘ers ‘of‘
i feeders which had

‘N‘t?Tko;ta‘I numbe‘r‘; [

of consumers of -

SA!FI=4/5 .

| o experienced | T
| sustained . | thedistribution
o oo e o hdinterruptions =Sum-fo
. interruptionon |   Ni L Licensees area
L ~ __ith feeder . . . .
1 2 3 4 5
1 Aug-15 113 113 83511 0.0014
2 Aug-15 160 160 83511 0.0019
3 Aug-15 62 62 83511 - 0.0007
4 Aug-15 6 6 83511 0.0001
5 Aug-15 1058 1058 83511 0.0127
6 Aug-15 13 13 83511 0.0002
7 Aug-15 92 92 83511 0.0011
Total Aug-15 1504 1504 83511 0.0180
YTD FY 15-16 39327 39327 83511 0.4709

BeTUE R N



Annexure-IV
Performance Report regarding Reliability Indices
(3) Customer Average Interruption Duration Index (CAIDI)
(Regulation 10 of MERC, Standards of Performance Regulations, 2014)

SnNo.| Month | SADI | SAIFl | SAIDI/SAIFI
1| 2 3 Ty 5
1 Aug-15 0.016 0.0014 11.97
2 Aug-15 0.059 0.0019 30.57
3 Aug-15 0.006 0.0007 7.66
4 Aug-15 0.001 0.0001 19.67
5 Aug-15 0.095 0.0127 7.50
6 Aug-15 0.002 0.0002 10.00
7 Aug-15 0.009 0.0011 8.49

Total July-15 | 0.188 0.0180 10.43
YIDFY 15-16 | 8.442 | 0.4709 17.93




Annexure-lV

Performance Report regarding Reliability indices

(1) System Average Interruption Duration Index (SAIDI)
(Regulation 10 of MERC, Standards of Performance Regulations, 2014)

s ?}t”/ i &k

Ni = Number of
consumers who

Ri= Restofratioh‘
time for each

Nt‘:‘Tc‘)taI number

Sum (Ri*Ni) for

S Nol Month e’,(pe;”eln‘%d‘.a‘ interruption ‘Qﬁficor,’sufne;r‘?()f“ dllfeeders ‘SAl‘b|':6/5“
; - sustained | 1 thedistribution | excludingagri. | ~
~ o eventonith | . o e
interruption on . 1 Licenseesarea |  Feeders)
G ] feeder ; | ‘
~ Jthfeeder ~ ~ o

1 2 3 4 5 6
1 Sep-15 2323 10.64 84559 24707 0.292
2 Sep-15 709 6.27 84559 4446 0.053
3 Sep-15 2 43.00 84559 86 0.001
4 Sep-15 124 6.00 84559 744 0.009
5 Sep-15 160 32.45 84559 5192 0.061
6 Sep-15 101 31.02 84559 3133 0.037
7 Sep-15 966 13.37 84559 12911 0.153
8 Sep-15 859 13.01 84559 11179 0.132
9 Sep-15 62 10.00 84559 620 0.007
10 Sep-15 759 12.00 84559 9108 0.108
11 Sep-15 621 9.40 84559 5838 0.069
12 Sep-15 101 28.93 84559 2922 0.035
13 Sep-15 486 20.03 84559 9735 0.115
14 Sep-15 6 68.00 84559 408 0.005
15 Sep-15 26 21.7692 84559 566 0.007
16 Sep-15 488 21.97 84559 10719 0.127
17 Sep-15 297 13.71 84559 4071 0.048

Total Sep-15 8090 13.15 84559 106385 1.258

YTD FY 15-16 47417 17.44 84559 826447 9.774




Annexure-1V

Performance Report regarding Reliability indices

(2) System Average Interruption Frequency Index (SAIFI)
(Regulation 10 of MERC, Standards of Performance Regulations, 2014)

| Ni=Number of
. consumers who

experienced a

~ Sumof
consumers of i
feeders which

Nt=Total |

| numberof

SAIFI=4/5

sr.No.| Month T o | consumers of

o . sustained | had experienced | = o

1 0 b = the distribution

interruption on'ith| - interruptions Lo
o o . | Licensees area
;  feeder =Sum Ni. -
1 2 3 4 5

1 Sep-15 2323 2323 84559 0.0275
2 Sep-15 709 709 84559 0.0084
3 Sep-15 2 2 84559 0.0000
4 Sep-15 124 124 84559 0.0015
5 Sep-15 160 160 84559 0.0019
6 Sep-15 101 101 84559 0.0012
7 Sep-15 966 966 84559 0.0114
8 Sep-15 859 859 84559 0.0102
9 Sep-15 62 62 84559 0.0007
10 Sep-15 759 759 84559 0.0080
11 Sep-15 621 621 84559 0.0073
12 Sep-15 101 101 84559 0.0012
13 Sep-15 486 486 84559 0.0057
14 Sep-15 6 6 84559 0.0001
15 . Sep-15 26 26 84559 0.0003
16 Sep-15 488 488 84559 0.0058
17 Sep-15 297 297 84559 0.0035
Total Sep-15 8090 8090 84559 0.0957
YTD FY 15-16 47417 47417 84559 - 0.5608

8 OR



Annexure-lV
Performance Report regarding Reliability Indices
(3) Customer Average Interruption Duration Index (CAIDI)
(Regulation 10 of MERC, Standards of Performance Regulations, 2014)

Sr.No.| Month | SAIDI |  SAIFI SAIDI/SAIFI
1 2 3 4 5
1 Sep-15 0.292 0.0275 10.64
2 Sep-15 0.053 0.0084 6.27
3 Sep-15 0.001 0.0000 43.00
4 Sep-15 0.009 0.0015 6.00
5 Sep-15 0.061 0.0019 32.45
6 Sep-15 0.037 0.0012 31.02
7 Sep-15 0.153 0.0114 13.37
8 Sep-15 0.132 0.0102 13.01
9 Sep-15 0.007 0.0007 10.00
10 Sep-15 0.108 0.0090 12.00
11 Sep-15 0.069 0.0073 9.40
12 Sep-15 0.035 0.0012 28.93
13 Sep-15 0.115 0.0057 20.03
14 Sep-15 0.005 0.0001 68.00
15 Sep-15 0.007 0.0003 21.77
16 Sep-15 - 0.127 0.0058 21.97
17 Sep-15 0.048 0.0035 13.71
Total Sep-15 1.258 0.0957 13.15
YTD FY 15-16 9.774 0.5608 17.43




