MAHARASHTRA ELECTRICITY REGULATORY
COMMISSION

Maharashtra Electricity Regulatory Commission
(Authorized Consumer Representatives) Regulations, 2012
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MAHAR.ASI—ITRA ELECTRICITY REGULATORY COMM[SSION

Maharashtra Electricity Regulatory Commlssxon_‘(Authonzed
Consumer Representatives) Regulations,’ 2012 .

5 NOTIFIGATION i 4
ELECTRICITYACT 2003 '

No. MERC/ACR/ADMN/20 12/529 — I exercxse of the powers conferred
by sub-section (3) of section 94 read with Section’ 181 of the Electricity
Act, 2003 (36 of 2003), and to further the objectives enshrined in clause
(@) and clause (b) of Regulation 18 of the Maharashtra Electnmty'
Regulatory Commission (Conduct of Business) Regulatmns, 2004 and
paragraph 5.13.4 of the National Electnmty Policy, and 'all other powers
enabling it in ‘that ‘behalf, the Maharashtra “Electricity - Regulatory
Commlssmn hereby makes the following Reg‘ulatlons T :

= Short Title, ‘Extent and Commencement:—

1.1 These Regulatmns may be called the “Maharashtra Electnaty
Regulatory‘ Commission (Authorised: Consumer Representatwes)
Regulations, 2012” ¥

1.2 - These: Reg*iﬂatmns shall extend to the whole of the State of
- Maharashtra. - - : e Ly

1.3" 'These Regulations shall come into force from the date of thelr
publication in the: Ofﬁczal Gazette . :

2. Deﬁnmons —
'2/1 Inthese Regulations unless the context otherwise requires ,—
(@) “2003 Act” means the Electricity Act, 2003 (36 of 2003);
() “Commission” or “ME RC” means the Maharashtra Electrlclty
Regulatory Commission;- © : \ ;

“(¢) “CR” means an Instititional Consumer Representatwe or an
Individual Consumer Representative, ‘as the case may be, and as
authorized by the Commission;underthese Regulations torepresent

| the interests of the. consumers in the proceedmgs before it;

(d) “Deemed Instltutlonal CR” shall have the meanmg ascnbed
thereto in Regulatlon 8. 5 hereof

(e) “Regmn means one of the ﬁve (5) Geographmal Regmns‘
namely Konkan, Northern’ Maharashtra ‘Western Maharashtra,
Marathwada and Vidarbha, as shown in the Geographlcal lay—out at
Appendlx-A ;
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2 2 Words or expressmns used herem and not deﬁned shall have
the meanings assigned.t6' them in the: 2003 Act or:the rules.or
regulations made thereunder e 18 ;

il

3. Typesiof. Constumer Representatwes LN N CHI

There shall be two types.of. Consumer, Representatlves (CRs) to be
authorised under these Regulations, as follows :— . . .. -

(@) Inst1tut1ona1 CRs. . i owlle Tl LERAEL 30
() Individual'CRs * ' gt

CR —
4 1 Crzterza for selectzon as Instztutzonal CR—-—
(a). The apphcant organisation shall be reglstered under apphcable
laws, preferably working for three (3) years on matters. concerning

consumer gnevances in a major part of the area it would: like to
- represent, :

(b) The, apphca.nt shall preferably be a not for proﬁt kmd of

orgamsatlon

" (¢) The apphcant orga:mzatlon shall be either: (1) a research and
-academic institution, or (2) an advocacy group, such as NGO.working
.in public interest, or (3) association, of consumers-and professionals.

(d) The applicant organisation shall furnish information as: per
Appendix-B to these Regulations alongwith adequate data/ documents

as proof of its working in the interest of electricity: consumers.

4.9 Criteria for selection as Individual CR —

(a) Proof of recogmtwn and experlence of an 1nd1V1dua1 person,
shall be considered for his/her being authorized to.represent the
interests of consumers in.the proceedmgs before the Commission.

(b) Ma};lmum age of seventy years.
(c) An Indlwdual OR shall niot. be a member of' an Instltutlonal CR:

(d) The apphcant shall furmsh information as per Appendlx C to
these Regulations alongmth adequate data/docu.ments as proof of
his/her working in the mterest of eléctricity consumers. :

(e) Knowledge of spoken and wr1tten Marath1 language would be
preferable - ;

4. El;gtbzhty Crztena for selectzon as Instztutzonal CR and I ndwzdual -
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4.3 The COII].ID.ISSlOH whﬂe selectmg a CR may keep the follomng
1n view, as the minimum ehglblhty reqmrement et 7 :

~-(a) Suitability to make representations on behalfofthe electnmty
consumers having regard to past-experience in similar: proceedmgs

_=(b) Past. experience: in::representing the 1nterests of scértain -
: categomes of consumers/mstltutlons/partres 1oca1 Industry, Chambers .
.of Commerce and Trade Assoc1atmns etes .

(c) Before authorising a CR, the Comrmssmn shall sat1sfy 1tse1f

. that the. applicant Orgamzatlon{ Individual; does :not: have any

. ﬁnanmal or other interest which is Jlkely te, aﬁ'ect prejudlczally its/
.lhls/hen functlons as an authonsed CR . o B

5. Process for authonzatwn of C’Rs — it - ;-»'-, e iy

e BUE ‘The Commission shall invite- apphcatlons for Instltutlona} and

Individual CRs by Notice/s in two (2) dally newspapers:in-English
Language and two (2) daily newspapers. in Marathi Language ‘having
wide mrculainon in spec1ﬁc regions, as the Commlssmn deems ﬁt and
-also upload the" Notlce ‘on 1ts Web51te ST TG T

N Prowded that apphcatlons may ‘be mwted from spec:rﬁc reglons for :
IInstltutlonal CRS and from the entlre State for Indnndual CRS a

Provided further that apphcatlons shall as far as practxcable be
ivited 120 days in ‘advance of the’ explry of authonzatlon of CRs.

5.2 - An orgamzatlon: or an mdnndual person shall be authonsed by
the Commission as Institutional CR'or'Individual-CR: under:these
Reg‘ulatlons on:the recommendation;of; a.. Selectlon Committee.

. 5.3 The, Comm1551on shall, for :the, purpose .of selectmg CRS
constltute a Select1on Comm1ttee compnsmg of —

(a) A person at the- level of head of an Instltutlon deahng w1th
Social Scrences sha]] be the ex- ofﬁcm Chalrperson of the Selectlon
Comrmttee ottt v, 3 i3

(b) Cha:trperson of a. Statutory Body} dealmg W1th consumer
dlsputes shall’be the. ex-ofﬁcw Member of the Selection Comm;lttee

(¢), Chairperson of a:N on-Governmental Organisation deali _gw1th,
matters .of consumer grievances sh,all be the, ex—ofﬁmo Member of
the Selectlon Comm1ttee

“(d) Senior Officer of the State Government at the_ Ievel of

| Secretary/ Prmc1pal Secretary dealmg Wlth consumer aﬂ' rs shall
" be the ex-officio Member 'of the Selectlon Commlttee*i

-----

"(e) Secretatry to'theé Commlssmn shall be the ex ofﬁcm Secretary
& the Selectlon Committee: tw e ene b ol 207 b
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Prowded that the Comrmsswn shall not1fy from tlme to tnne on
its website, the formation: of:the Selection Committee mcludmg internal
governance.and ;procedural rules : .

s :Provided further that the Commaission shall decrde to:give reasonable
E facrl1t1es or defray the. expenses reasonably mcurred by the members

of the Selection Comm1ttee in dlscharge of their functions tinder these
regulations.;.... .. ol . L adr 70w Lo

5.4 " The Selectlon Comumittee shall subm_tt its recommendatlons to
the'’ ‘Commission on"the’ smtab111ty and ehg1b1l1ty of an- apphcant for
becoming a CR and the Commission may, on the’ recommendatlons of
the Selection Committee, authorize the' selected orgamzatlon or

. individual person as- Inst1tut10nal CR or- Indundual CR under these
regulatmns . s : B 404 fspp

The ComImssmn Shall notlfy the 1 name of the authonzed CR by ISSUJJJg
notices in at least the same dally Eugllsh and Marat]:u language
newspapers through whlch the apphcatlons were mvﬂ:ed ‘and such
information shall also be uploaded on the websﬂ:e of the Comrmssmn :

7. . Total Number of CRs and areas. ta be represented —'_

7 .1 There shall be_a total of six.(6) Institutional CRs., who wﬂl
represent consumers of the,following areas:=— . ..~ - s

(17 One Institutional CR ~Konkan Reglon '
(2) One Institutional CR © - Northern Maharashtra Reglon-
(3) One Insmtutlonal CR ; ' Westem “\elaharashtra Region
L@ ,'_One Insmtutlonal CR‘ T Marathwada Reglon .
(5) One Institutional CR Vidarbha Region
- (®) .0'11'e I;nstitutionalf CR' tg -i.'fi-":‘Area of Municipal Corporatlon _
e : ol iof Greaterd Mumba1 LA

7.2 There shaE be a: ‘Panel of Indlwdual CRS compnsmg of a
maximuni-of fiffeen (15) Individual CRs.- ~

‘ 7.3 The panel spec1ﬁed in Regulatlon 7. 2 shall 1nd1cate the ﬁelds
of expertlse of the” Ind1v1dual CRS : .

“‘__e-'i ij : ‘.1_

_‘__CRs from the ‘Panel of Indxwdual CRs on case to case baS1s :

Provided that the Commission will keep in view the expertxse of the -
CR and relevance to the proceedmgs while issuing notice to the CRS
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8. -_Tenurg of a CR | e B _ B A
8.1 . An Institutional. CR shall be authorized for a‘maximum period
_of six (6) years from' thé date: of its: authorization. =+ .0 &
8.2+ - An Individual CR shall be authiorized for a maximum period

-

of three (3) years from the date of his/ her authorisation.”
83 Normally one-third of the total number of Institutional CRs
‘shall be replaced by new Institutional CRs at a time, with the remaining
two-thirds continuing to be available. = <"+ ' o
CR/Individual CR keeping in view the followirig factors:—

(@) Number of appearances made’ against the notices issued by the

Commission -inviting the said CR to represent the interest of the
- consumers in the’ pi*o‘ceeding_s_. before the Commission; o
- (B) The functions and duties performed by-the sai_d;CRrig_.é{;;c;ordance'

84  The Commission may__cfinsfder re~app01ntmgan _Iﬁétii:utional

with Reg’u‘laﬁoﬁ' 10 hereqf. L G o ad

8.5 The following Consumer Organisations, which have been
representing the interests of consumers in the proceédings before the
Commission prior tothe date of notification of these regulations shall
be deemed to be Institutional CRs under these Regulations

Area Name of Organisation
- Mumbai S | - Mumbai Grahak Panchayat,
-~ Konkan Region Thane Belapur Industries
| Association,”© ' -
- Vidarbha Region Vidarbha Industries Association,
- Western Maharashtra Prayas (Energy Group) o
Region. - : 5

8.6 'Upon the first authorization of the Institutional ‘CRs under
these Regulations, and in consultation with the Selection Committee,
the Commission may, by order, make such ‘provision‘as it thinks fit,
so that the term of office. of the deemed Institutional CRs shall cease,
two at a time, in every second year thereafter, and they may be replaced
by other suitable Institutional CRs : e it .

Provided that the order referred to above shall also fix the criteria
for cessation of the term of office of the deemed Institutional CRs.

8.7 In the event any CR wishes to have the authority vested on
it withdrawn, such CR shall make an appropriate application to the
Commission. ' '




R0 TERTE, WA {0 eamnw WA 9R-&, 6 ?02?/3&&5 Rey Wk R33¥

9! Nature of Proceedmgs before the Commzss;on —

9.1 The Commission shall intimate such of the Institutional CRs
and/ or Individual CRs, and invite them, as may be required by the
Commission, keeping:-in- view the types of proceedlngs including the
following and the demonstrated expertise of the CR viz-a a-viz the specific
proceedmgs — . . mn g CER s v
(a) Tanff Functlons / Llcensmg Funct1ons

(3 Proceedlngs pertaining to. Tariff- Determlnatlon for
Generation, Transmission, Supply and Wheeling of Electricity,
Regulating Electricity Purchase and Procurement Process of
Distribution Licensees, and analOgous proceedlngs,

| (it) Proceedmgs pertalnlng to 1ssuance of Llcenses for
'_ Dlstrlbutlon, ‘Transmission or Tradmg of electr1c1ty, o

(r,u) Proceedmgs perta.mmg to . promotlon of co- greneratmn
generation from renewable energy sources, grid connectivity,
purchase of électricity from such sources, and analogous proceechngs
(b) Penal Proceedings / Enforcement Proceedlngs

(i) Non- comphance of dlrectlons of the Comm1ss1on orders of
the Forums and Electnmty Ombudsman Non—comphance of
Reg‘ulatlons made under the 2003 Act, penalty under Sections 33,
142, 146, 149 as the case may be;

(z2) Enforcement of standa_rds of performance of licensees/
Ut111t1es

- (e) Adjudlcatlon Proceedlngs

Adjuchcatlon of disputes between the licensees and generatmg
companies.

9.2 The Commlssmn may seek testimony or advice or opinion on
specific issues, from -the CRs in. any proceedlngs not mentloned in
Regulation 9.1 above. : -

9.3 The non-attendance. of a CR in any proceedmgs of the
Commission, shall not invalidate the proceedmgs b

10. The functions and duties of the CRs '
10.1 The CRs shall :— :

.-

(@) Represent the interests of consumers 1n the proceechngs'

before the Commission :

Provided that a CR shall not file representation for any partlcular

party in any proceedmg before the Commission.

T




- Commission.

(c) Take steps that enhance the efficacy of'regulatoi'y processes

before the Commission.

10.2 The Commission may also from tilme to time direct the CRs
to take any or all, of the following measures :— . = . ..

~(a) To educate consumers in respect of energy saving, metheédology
to tide over shortage situation, Demand Side ‘Management and
Consumers’ Rights in terms of the service to be provided by the
Distribution Licensees; : e e ol e ol e

.(b) To: provide. testimony or advice to. the Commission for the
implementation of the Commission’s orders and regulations for
safeguarding the interests of the consumers; -~ -

(c) To assist the Commission in improving efficiency and efficacy
in thé' consumer grievance redfeqsaI ‘mechanism,; - 5

(@) To bring to the notice of the Commission instances of any non-
implementation/ non-compliance of jthe Commission’s Orders ang

Regulations : . P T e w e gk
Provided that unless speciﬁcally_authorized'by the Commission, in
writing; the CR ‘while performing the functions as specified in these
Regulations, shall not make any direct communication with any Utility

~1n force.. P |

£ Withdrawal of azfz‘_thorisatzfqn' of a CR T
11.15:'-f1‘-hej_500mmjssibn may review the performance of the CRs. _
Provided that when the Commission deems fit, it may formulate a

suitable mechanism to review/ evaluate quality, level of ‘participation

of the CRs, from time to time : 5 e ST CE Rk

Provided further that the Commission may seek recommendations

of the Selection Committee on the performance’ of the CRs. v v
11.2 The Commission may, after ébnsﬂtingthé Selection Cos itteo,

......

A a3 e 4 S
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Prowded that the Commlsmon shall seek’ representatlons either in

writing or orally from the concerned CR before the authonty given to
the CR is withdrawn. ' : SRR

12. Non availability of a sur,table Instztutzonal CR to represent a
particular region.— - . - ‘

In the event a suitable Inst1tut10nal CR is not avallable to represent
the interests of consumers of a. partlcular region, the Commission may
authorize the Institutional CR of a region adjacent to such -region to
represent. the interests of consumers of that part1cu1ar reglon

13. Intimation of Change &

The Institutional CR shall intimate and; notlfy the Comm1551on promptly
in the event there is any change in the information supphed at the time
of making application for being authorized as a CR. e,

~ Provided that the authorization accorded to a CR shall become liable
- to be withdrawn if any material 1nformat10n or change in mformatlon is
not disclosed to the Commission.

14. Travellmg allowance'and other allowances

'14.1 ‘A CR shall be entitled to travel allowances and other allowances
for attending hearings, meetings, techmcal vahdatlon sesswns etc.,

when invited by the Commission : + -~ 7

Provided that the Oommlssmn wﬂl not1fy the e11g1b111ty in thls regard
from. time’ to_time. "

-14.2. The Secretary of the COI‘IlDllSSlOD shall be the controllmg
authorlty in respect of such travelling and other allowances

15. Saving of inherent powers. of the Commission. :

Nothing in these Regulatlons shall bar the Commission from adoptmg
a procedure which is at variance with any of the provisions of these
Regulatlons if the Commission, in view of the spemal circumstances of
a matter or class of matters and for reasons to be recorded in writing,
deems it necessary or expechent to depart from the procedure prescnbed
in these Regulations. - 2 ¥

16. General power to amend - o4

‘The Commission may. at any time and on such terms as 1t may thmk
fit amend any provision of these Regulations for the purpose of achieving
the objectives for which these Regulations have been made.

 17. Power to remove dz.ﬁicultres L

If any dlfﬁculty arises in giving effect to any of the prov151ons of these
Regulatwns the Commission may, by general or spec1al order, make such
provisions, not being 111con51stent with the provisions of the 2003 Act
which appears to it to be necessary or expedient for the purpose of
removing the difficulty. :
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APPENDIX B o
Information to be _submitted by the Applicant desirous of being authorised
as Institutional Cons‘.umer Representative

The applicant Instltutlon/Orgamzatlon shall furnish the following
information to the Commission alongwith the doeumentary-proofs as may
be apphcable e :

orgamzatlon with the p
time as well as on part. tir
payment of compensatmn', 0

asmgnmen’ss of proﬁts, in any -\;vay, CODNE
dlsmbutmn’syst;?m of the area, m;:,______,_.., "11

Overall budget Annual expenses, Sources forx%ts.f inding;
- Balance sheets, Income and Expenditure details, for t e past:
- Whether any particular school of thought, spec1al1za,§:10n r mterest

in scientific research/ study etc., with reports, if any; has been
* followed, preferably concerned with electricity sector/ consumers,

- Brief details of the matters handled in the past (by various branches)
concerning electricity consumers in the State, related with the
Electricity Act Rules and Regu.latwns, procedures etc.,

- Desire to represent “all types of eleetrl(:lty consumers or only any
particular type(s)/ segments of the electricity consumers, for example,

Agriculture, Domestic, Commercial, and Industries (Specialty/
Experience based), -

- Desire to represent the electnmty consumers of entire State or ﬁ'om
a particular area only,

- Full particulars of all available individual members of the organizatien,
who will generally be representing the consumers in various types
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-of proeeedings. before the Commlssmn alongw1th their field/s ‘of
interest/expertise. The list of persons may. also deﬁne as the ‘main’

and ‘alternate’ persons. . TR

)! "' i e n[i

Declaration of contnbutwn recewed by the 1 nsmutzon / Organtzatzon —

(a)

(b}

the contribution in excess of twenty thousand rupees recewed
" from a political ‘party, in a year, in the’ three financial years
preceding the year of making apphcahon before the Con:n:mssmn

the contnbutlon in excess of twenty thousand rupees received ,
. ﬁ-om compames other than Govemment compames in a year,

in the three . ﬁnanmal y ars. precedmg the year, of makmg

'apphcatmn before the Comm1ssmn BTN N,
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APPENDIX—C

Informatwn to be submitted by the Applicant deszrous of bemg authonsed
as Individual Consumer Representative. = - == S S

- . "Personal details - Name; residential address, postal address contact
detaﬂs (telephone mobﬂe, emall,; etc) nat10nal1ty/dom1cﬂe ;

. _-'State ‘of Maharashtra x5
-~ IT Returns for the past 3 years,

- ‘Whethér any particular school of thought spe(:lahzatmn or interest -
in scientific researchfstudy etc with reports, it any, has been
followed, preferably concerned’ w1th electnmty sector, |

_ Briefdetails of the matters handled in the past’ concerning electricity
consumers in the State, related with the Electricity Act, Rules and
Regulations, procedures, etc.,

- Desire to represent all types of electnmty consumers or only any
particular type(s)/segments of the electricity consumers, for example,
Agriculture, Domestic, Commercial, and Industries (Specxalty/
Experience based),

. Desire t6 represent the electricity consumers of entire State or from
' a particular area only.

- Declaration of contribution received :-

(@) the contribution in excess of twen:ty thousand rupees received |
by such CR from a political party in the three financial years
preceding the year of making application before the Commission;

() the contribution in excess of twenty thousand rupees received

~ by such CR from companies other than Government companies

in the three financial years preceding the year of making
application before the Commission.

C R B R, T 4
. “ ..,‘1,.._1. shao

KULDIP N. KHAWAREY,

. : Secretary,
Mumbai, ' Maharashtra Electricity,
Dated the 8th June 2012. Regulatory Commission.
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