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All the Tariff Orders issued by the Commission
relating to MSEDCL’s Tariff are available on
MERC’s website in downloadable format.
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Section 62 (6) of the Electricity Act, 2003
reproduced below stipulates that any excess
recovery of charges needs to be refunded with
interest equivalent to Bank Rate:

“ (6) If any licensee or a generating company
recovers a price or charge exceeding the tariff
determined under this section, the excess
amount shall be recoverable by the person
who have paid such price or charge along with
interest equivalent to the bank rate without
prejudice to any other liability incurred by the
licensee.”

For resolving billing dispute and other
consumer specific grievances, the Commission
through it's Consumer Grievance Redresses
Forum and Electricity Ombudsman Regulation,
2006 has setup consumer grievance redresses
mechanism. The Said Regulation is available
on MERC's website in free downloadable

format, which is available in downloadable
format on Commission’s websites
www.merc.gov.in and www.mercindia.org.in
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