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No. InformationSought ' Information Provided

1. | ABqaRUIgR 1P FiaeelT | 1. The Electricity Act, 2003 empowers the Commission

PR SR AFHATD] for determining electricity charges for retail sale of
i AN W R electricity. The Commission needs not to take any

for ; approval of RBI for specifying rate of interest on
arrears amount.
. The Commission has specified Interest on Delayed

dhdgd A

TART Hfell AT A | ,

ATfE T, <IST | Payment/Arrears in Regulation 36 of MERC (Multi
STHROTTE AANTHS Year Tariff) Regulation, 2015. The same has also
feroTar=n /rfeah been mentioned in recent Tariff order dated 3

it ﬂ' ; PR i G| o RS e o i 1€
s~ | 3. Any dispute related to billing, the Consumer can
SRS SR approach the Consumer Grievance Redressal
ST AR Tl RdTd] Mechanism.
TEPr  fAesuEEd J1R | 4. Relevant page of MYT Regulation & Tariff order are
BIC] attach herewith. CGRF Regulation is available on

MERC website www.merc.gov.in .
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