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MERC/ADM/RTI/090/2019/ 8329

To,

Shri. Varun Mahaajan,
At. Post - Kudavale,

Tal.

Dapoli, Dist. Ratnagiri,

Pincode — 415712.

Subject

Maharashtra Electricity Regulatory Commission

Tw FEH FEEeT O

Dt. 04.10.2019

Your application dated 23.09.2019 submitted under RTI Act 2005.

The office of the Commission is in receipt of your application dated 30.09.2019 under
section 6 (1) RTI Act 2005 seeking information by the PIO.

No

Information Sought

Information Provide

As per the rules and guidelines please
provide the penalties to authorized
person of Mahavitaran and
reimbursement to consumer for not
providing or restore of connection.
Please provide information in the light
of  provisions of  Maharashtra
Government Servants Regulation of
Transfers and Prevention of Delay In
Discharge of Official Duties with rules
framed under it.

You may kindly refer MERC (Standards of
Performance of Distribution Licensees, Period for
Giving Supply and Determination  of
Compensation) Regulations, 2014 (SOP). Under
the section of Level of Compensation payable to
Consumer for Failure to meet Standards of
Performance.

The above regulation is available in public domain
on Commission’s website www.merc.gov.in in
downloadable format (Total 40 pages).

& Charges) Act 2005 you
postal charges] by demand

If you required the relevant hard copies of the aforesaid documents. As per the RTI (Fees

have to deposit Rs. 180 /- [40 pages x Rs. 2 per page + Rs. 100/- for
draft payable at Mumbai in favour of Maharashtra Electricity

Regulatory Commission OR you have to personally visit to Commission’s office to pay cash of
Rs. 80/- and collect the aforesaid copies of documents.

purpose of Appeal under Sub-
Address: Maharashtra Electricity
13th  Floor,

Shri Anil Kumar Ukey, Director (Legal) In-charge is the first Appellate Authority for the

Cuffe Parade, Mumbai

Email: anilkumar.ukey@merc.gov.in.

Section (1) of section 19 of the Right Information Act, 2005.
Regulatory Commission, World Trade Centre, Centre No.l,

400005 Tel. No. 022-22163964/65/69.

Yours faithfully,

TR
(Pradeep Mohare)
Public Information Officer & Section Officer
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