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® “m Va  am’ Reliance Energy
ReLI A Nce Reliance Infrastructure Limited Tel: +91 22 3009 9999
Devidas Lane, Off SVP Road Fax: +91 22 3009 8852

Near Devidas Telephone Exchange www.relianceenergy.in

Borivali (W)
Mumbai 400 103, India CIN: L99999MH1929PLC001530

RInfra-D/MERC/SOP Report FY 15-16/Q4
June 17,2016
By Email & Hand Delivery
The Principal Secretary,
Maharashtra Electricity Regulatory Commission, :
4
13" Floor, Centre No. 1, World Trade Centre, MERC

Cuffe Parade, Colaba, Date ..... 2‘3'(’“6 ga%,
. - 4l & 1%
Mumbai — 400005. | No... e g %oy

Dear Sir,

Sub:  Submission of SOP Report for Fourth Quarter of FY 2015-16. &)\ A
-V

b

Ref:  MERC (Standards of Performance of Distribution Licensees, Period of Giving
Supply and Determination of Compensation) Regulations, 2014

With reference to the above subject, kindly find enclosed the SOP Report for fourth quarter of
FY 2015-16 in the specified format.

The Hon’ble Commission is requested to condone the delay in submission of the said Report.

Thanking You,

Yours faithfully,

=

Vivek Mishra

e

Assistant Vice-President (Regulatory Affairs)

Reliance Infrastructure Ltd.

Encl: As above.

Registered Office: H Block, 1st Floor, Dhirubhai Ambani Knowledge City, Navi Mumbai 400 710
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Format for quarterly return {o be submitted to the Commission by the Distribution Licensee

Annexure-1l

Report of individual Complaints where Compensation has been paid

5r. No. Complaint [Date of {iling |Consumer  |Name and Nature of  [Relerence Amount of Date of payment
No. complaint No. address of Complaint |Standard of Compensation  |of Compensation
Consumer Parformance  |{Rs.) (DD/MM/YYYY)
(1) () (3 {4 (5} 9] (7 (8} (8
i
2
3
A S
5
G
7
NOTE - The report shall be prepared as per category of item for which the compensation is paid

for non- observance of Standards of Perfermance,




Annexure-tl

Repert of action on Faulty Meters (1 Phase/ 3 Phase)

Format for quarterly return to be submitted to the Commissicn by the Distribution Licensee

Name of

Reference

Faully Meters at

Faulty Meters

Total Faulty

Meters rectified

faulty Meters
pending at end of

Sr.No. Distribution to Overall | the start of the added during _
) Meters (Nos.) [/ replaced (Nos.) .
Licensee Standards | Quarter (Nos.) Quarter (Nos.) Quarter (Nos.)
(1) 23 3 {4} (5] (5) (7 {8}
1 Rinfra 7.3 0 1239 1239 1239 0
2
3
4

w




Annexure-1V
Performance Report regarding Reliability indices

Formats for Quarterly returns to be submitted to the Commission by the Distribution Licensee
(1) System Average Interruption Duration Index {SAID1}

Sr.Ne.  [Month Ni= Numberof | Ri = Restoration Nt = Total Sum{Ri*Ni) SAIDI =
consumers who time for each number of for all (63/(5¥in
experienced a interruption consumers of feeders minutes)
sustained event on ith the distribution | {excluding
interruption on {eeder Licensees area agri.
ith feeder Feeders)

{3 {2) 3) {4 (5) 6 (7)
1 Jan-16 1 28.8 2947774 29 (.0000
P jan-16 19 G 2947774 114 ¢.0000
3 jan-16 a2 28.26 2947774 1187 0.0004
4 Jan-16 163 22.15 2947774 3610 0.,001.2
> Jan-16 296 15 2947774 4440 (.0015
G Jan-16 347 14.18 2947774 4920 0.0017
7 Jan-16G 382 15 2947774 5730 (.0019
8 lan-16 238 25 2947774 5850 ¢.0020
9 lan-16 606 13 2947774 7878 0.0027
10 Jan-16 761 17.26 2947774 13135 .0045
11 Jan-16 801 19 2947774 15219 (.0052
12 Jan-16 1228 13 2947774 15964 (.0054
13 Jan-16 1423 17 2947774 17076 0.0058
14 Jan-16 1107 16 2947774 17712 (.0060
15 Jan-16 1025 21.29 2947774 21822 0.0074
16 tan-16 1301 16.85 2947774 21922 0.0074
17 Jan-16 1107 23 2947774 25461 0.0086
18 Jan-16 1796 17 2947774 30532 0.0104
19 Jan-16 1652 22 2847774 36344 .0123
20 jan-16 2558 15.58 29477714 39879 0.0135
21 Jan-16 1623 26 2947774 42198 0.0143
22 Jan-16 1367 36 2847774 49212 0.0167
23 Jan-1% 5459 9.15 2847774 49850 0.0169
24 Jan-16 2900 17.28 2947774 50112 0.0170
45 Jan-16 2438 24.13 2947774 58829 0.0200
20 Jan-16 9415 6.32 2947774 59503 0.0202
27 Jan-16 2021 30.25 2947714 61135 0.0207
28 lan-16 4526 14.07 2947774 63681 0.0216
29 Jan-16 2289 28 2947774 64002 0.0217
30 Jan-16 2272 29.75 2947774 67592 0.0228
31 Jan-16 3127 22 2947774 68794 0.0233
32 Jan-16 2277 32 29477714 72864 0.0247
33 Jjan-16 2842 26.55 2947774 75455 0.0256
34 lan-16 2177 36.92 2947774 80375 0.0273
35 jan-16 3937 20.51 2947774 80748 0.0274
36 jan-16 3095 27 2947774 83565 (0.0283
37 Jan-16 4487 i3 2947774 85253 (0.0289
a8 Jan-16 6785 13.01 2947774 88273 0.0299
39 Jan-16 4609 18.44 2947774 53599 0.0304
40 Jan-16 3385 26.57 2947714 89939 0.0305
41 Jan-16 50329 17.89 2947774 90148 0.0306
A2 Jan-16 4001 24.77 2947774 99105 0.0336
43 Jan-16 4233 23.79 2947774 100822 0.0342
44 Jan-16 5294 20.04 2947774 106092 0.0360




Annexure-tV
Performance Report regarding Reliability indices

Formats for Quarterly returns to he submitied 1o the Commission by the Distribution Licensee
{1) System Average Interruption Duration Index {SAIDI1)

Sr.No, [Month Ni = Number of | Ri= Restoration Nt = Total Sum({Ri*Ni) SAIDI =
consumers whao time for each number of for all (G){5HIn
experienced a interruption consumers of feeders minutes)
sustained event on ith the distribution | {excluding
interruption on feeder Licensees area agri.
ith feeder Feaders)

(1) {2) (3) {4) {5) (6} {7)
45 Jan-16 6167 18 2947774 110916 0.0376
46 Jan-16 6798 16,85 2947774 114546 0.03589
47 Jan-16 4917 24.11 2947774 118549 0.0402
48 Jan-16 4357 28.09 2947774 122388 0.0415
49 Jan-16 3285 36.41 2947774 123248 0.0418
50 Jan-16 2762 46.14 2947774 127439 0.0432
51 Jan-16 5124 26.16 2947774 134044 0.0455
52 Jan-16 1577 87.37 2947774 137782 0.0467
53 Jan-16 5805 26.24 2947774 152323 0.0517
54 Jan-16 11005 15.76 2947774 173438 0.0588
55 Jan-16 9749 19.06 2947774 185816 0.0630
56 Jan-16 6032 31 2947774 186992 0.0634
57 Jan-16 K378 38.18 2947774 205332 0.0697
58 Jan-16 5577 41.49 29477714 229108 0.0777
59 Jan-16 629 367 2947774 230843 0.0783
60 Jan-16 7891 29.53 2947774 233021 0.0790
61 Jan-16 5546 47.61 2947774 264045 0.0896
62 Jan-16 9788 27.28 2947774 267017 0.0906
63 Jan-16 7423 36,98 2947774 274503 (0.0931
64 Jan-16 9518 36.21 2947774 344647 0.1163
65 Jan-16 8025 a7 2947774 377175 0.1280
66 Jan-16 2338 8.64 2947774 20200 0.006%
67 Jan-16 650 11 2947774 7150 0.0024
68 Jan-16 1792 17 2947774 30464 0.0103
69 Jan-16 4768 26.58 28947774 113443 0.0385

Total 242897 26.15 2947774 6350680 2.1544

Remarl:
1 Customer served by Rinfra are 2847774 nos.
7 Number of feeders are 1061 Nes.



Performance Report regarding Reliability indices

Annexure-tv

Formats for Quarterly returns to be submiited to the Commission by the Distribution Licensee
{1} System Average Interruption Duration Index (SAIDI)

Sr.No. Maonth Ni = Number of | Ri = Restoration Nt = Total Sum{Ri*Ni) SAIDI =
consumers who time {or cach number of far all (63/(5HIn
experienced a interruption consumers of feaders minutes)
sustained event on ith the distribution | (excluding
interruption on feedear lLicensees areca agri.
ith feeder Feedears)

(1) {2) {3) t4) (5) {6) {7)
1 Feb-16 1 13.8 2949056 14 0.0000
2 Feb-16 1 18 2949096 i8 0.0000
3 feh-16 GO 15 2949086 900 0.0003
4 Felb-16 47 27 294903906 1269 0.0004
5 Feb-16 74 18.1 2949086 1339 0.0005
G Feb-16 488 12 29490496 5856 0.0020
7 Fel»16 382 19 2949056 7258 0.0025
8 Feb-16 303 29 2949096 R787 0.0030
9 Feb-16 387 24 2949086 9168 0.0031
10 Feb-16 551 21.54 2949096 11869 0.0040
11 Feb-16 724 17 2949096 12308 0.0042
12 Feb-16 2122 G 2949096 12732 0.0043
13 Feb-16 579 23.57 2949036 13647 0.0046
14 Feb-16 382 40 2949056 15280 0.0052
15 Feb-16 73z 21 2949096 15372 0.0052
16 Feb-16 1052 15 2949096 15780 0.0054
17 Feb-16 1105 15 2949056 16575 0.0056
18 Feb-16 797 22.09 2949096 17606 0.0060
19 Feb-16 784 24 2949056 18816 0.0064
20 Feb-16 1504 12.94 2949096 19462 0.0066
21 Feb-16 1288 15.16 2949096 19526 0.0066
22 Feb-16 928 23 2949086 21344 0.0072
23 Feb-16 1035 22 2949056 22776 0.0077
24 Feb-16 784 32.76 2949096 25684 0.0087
25 Feb-16 597 44 2949096 26268 0.0089
20 Feb-16 1028 27 2949036 27756 £.0094
27 Feb-16 1531 20.34 2949056 311471 0.0106
28 Feb-16 1584 20 2949096 31680 0.0107
29 Feb-16 4041 8.31 2949096 33581 0.0114
30 Feb-16 3124 12 29430896 37488 .0127
31 Feb-16 892 45.56 2949096 40640 0.0133
32 Feb-16 3189 13.88 2945096 44795 0.0150
33 Feb-16 1945 22,97 2945096 44677 0.0151
34 Feb-16 1893 23.6 2949096 44675 0.0151
35 Feb-16 3291 15 2949096 49365 0.0167
36 Feb-16 3038 16.96 2949096 51524 0.0175
37 Feb-16 3526 14.9 2949096 52537 0.0178
38 Feb-16 2826 19.44 29458096 544937 0.0186
39 Fei-16 1702 35 2943096 59570 0.0202
40 Feb-16 1702 35 2949096 59570 0.0202
41 Feb-16 2161 2824 2943096 61027 0.0207
42 Feb-16 3489 18 2949096 62802 0.0213
43 Feb-16 2540 27.03 2949096 62658 0.0233
44 Feb-16 2289 30.03 2949096 G739 0.0233

o



Annexure-1V
Perfarmance Report regarding Reliability Indices

Formats for Quarterly returns to be submitted to the Commission by the Distribution Licensee
(1) System Average Interruption Duration Index {SAID1)

Sr.Ne. Month Ni = Number of | Ri= Restoration Nt = Total Sumi{Ri*Ni) SAIDI =
consumers who time for each number of for all (E)5)In
experienced a interruption consumers of feeders minutes)
sustained cvent on ith the distribution {excluding
interruption on feaeder Licensees area agri.
ith feader Feeders)

(1 {2} (3) {4) {5) (6) i7)

4% Feh-16 1084 64.2 2945096 69593 0.3236
46 Feb-16 3333 22.62 2945096 75392 0.0256
47 Feb-16 3333 23.35 2949096 77826 0.0264
48 Feb-16 4436 18 2949096 79848 0.0271
19 Feb-16 2432 33.26 2049096 80888 0.0274
50 Feb-16 3487 24.04 2945096 83827 0.0284
51 Feb-16 2588 33.38 2948096 86387 (.0293
52 Feb-16 3489 25 2948096 87225 0.G296
53 Feb-16 3711 23.8 2948096 88322 0.0299
54 Feb-16 6798 13 2943096 88374 0.0300
55 Feb-16 6698 15 2848096 100470 0.0341
56 Feb-16 4493 22.37 2849096 100508 0.0341
57 Feb-16 4722 22 2849096 103884 0.0352
58 Feb-16 6484 16.76 2548096 108672 0.0368
59 Feh-16 6798 17 2848096 115566 0.G392
60 Feb-16 5086 23.55 2845096 120011 0.0407
61 Feb-16 4584 26.31 2848096 120605 0.0409
62 Feb-16 6153 20.21 2849096 124352 0.0422
63 feb-16 4375 29 2845096 126875 0.0430
G4 Feb-16 4819 27.15 2849096 130836 0.0444
65 Fab-16 G670 20.54 2949096 137002 0.C465
66 Feb-16 5196 23.2 2545096 143747 0.0487
67 Feb-16 8967 17 2949096 152439 0.0517
68 Feb-16 4480 37.38 2949096 167462 0.0568
69 Feb-16 2529 69.11 2849096 174779 0.0593
70 Feb-16 1553 113.84 2549096 176794 0.0599
71 Feb-16 4584 40.23 2949096 184414 0.0625
72 Feb-16 8524 22.31 2849096 180170 0.0645
73 Feb-16 6603 29,78 2949096 196637 0.0667
74 Feb-16 7862 33.96 2949096 266994 0.0905
75 Feb-16 3895 74.46 2949096 290022 0.0983
76 Feb-16 8599 36.34 2949096 312488 0.1060
77 Feb-16 12532 25.34 2949096 317561 0.1077
78 Feb-16 10707 31.11 2949096 333085 0.31128
79 Feb-16 10020 41.71 2945096 417534 0.1417
80 feb-16 12198 66,76 2949096 814338 0.2761




Arnnexure-1V
Performance Report regarding Refiabitity Indices

Formats for Quarterly returns to be submitted to the Commission by the Distribution Licensee
(1) System Average Interruption Duration Index (SAIDI}

Sr.No. Manth Ni = Number of | Ri= Restoration ML = Total Sum(Ri*Ni) SAIDY =
consumers who | time for each number of for alt {6)/(5){in
experienced & interruption consumers of feeders minutes
sustained eventonith [ the distribution| {excluding
wterruption on feeder licensees area agri.
ith feeder Feeders)
{1} {2) {2) {4 {5) {6} {7
81 Feb-16 14190 196.15 2949096 2783369 0.9438
82 Feb-16 36 17.18 2949096 1643 0.0006
83 Febh-16 2529 43.08 2949096 108349 0.0369
84 Feb-16 1451 221 2949096 3258511 01117
85 Feb-16 70 82 2849096 5740 0.0019
86 Feb-16 2473 G 2949096 14838 0.0050
87 Feh-16 5654 G 2949096 33924 0.0115
23 Feb-16 6331 8 2949096 50648 0.0172
Total 300159 36.041 29490961 10818273 3.6683
Remark :

1 Customer served by Rinfra are 2948086 nos.
2 Number of feeders are 1071 Nos.



Perfaormance Report regarding Reliability Indices

Annexure-1V

formats for Quarterly returns to be submitted to the Commission by the Distribution Licenses
(1} System Average Interruption Duration Index (SAIDI)

Sr.No. Month Ni= Number of | Ri = Restoration Nt = Total SumiRi*Ni) SAIDI =
consumers who | time for each number of for all (G115 {In
experienced a interruption consumers of feeders minutes)
sustained event on ith the distribution} (excluding
interruption on feeder Licensees area agri.
ith feeder Feeders)

{1 (2) (3) {4) (5) (6) 7

1 Mar-16 1 55.7 2945464 55 .0000
7 Mar-16 24 2175 2949464 522 0.0002
3 Mar-16 26 30L92 2949464 2006 0.0003
4 Mar-16 121 12 2948464 1573 0.0005
5 Mar-16 56 29.54 2949464 1654 0.0006
6 Mar-16 166 25.09 2948464 4165 0.0014
7 Mar-16 303 18 2948464 5454 0.0018
8 Mar-16 503 12 29454064 6036 0.0020
9 Mar-16 310 20.84 2948464 6460 0.0022
10 Mar-16 467 14 2948464 6538 0.0022
11 Mar-16 A79 14.74 2949464 7060 0.0024
12 Mar-186 606 12 2949464 7272 0.0025
13 Mar-16 815 9 2949464 7335 0.0025
14 Mar-16 532 15 2949464 7980 0.0027
15 Mar-16 382 22 2949464 8404 0.0028
16 Mar-16 526 18 2949464 9468 0.0032
17 Mar-16 687 16 2949464 10992 0.0037
18 Mar-18 379 12.98 2949454 12707 0.0043
19 Mar-16 345 4l 2949464 14145 0.0048
20 Mar-16 404 37.73 2949464 15243 (.0052
21 Mar-16 1020 15 2949464 15300 0.0052
22 Mar-16 1758 8.92 2949464 15681 0.0053
23 Mar-16 510 30.8 2949464 15708 0.0053
24 Mar-16 878 18 2949464 15804 0.6054
25 Mar-16 710 24 20949464 17040 0.0058
26 Mar-16 1893 10 2949464 18930 0.0064
27 Mar-16 1324 16 2949464 21184 0.0072
28 Mar-16 1376 15.66 2949464 21548 0.0073
29 Mar-16 805 24.08 2949464 21792 (.0074
30 Mar-16 1008 22.35 2849464 22529 0.0076
31 Mar-16 867 27.22 28494064 23600 0.0080
32 Mar-16 1123 21.43 2949464 24066 0.0082
33 Mar-16 1596 16 2649464 25536 0.0087
34 Mar-16 2061 15.91 2949464 32791 0.0111
35 Mar-16 3617 9.29 2349464 33602 0.0114
36 Mar-16 1972 17.29 2849464 34096 0.0116
37 Mar-16 1693 20.72 2849464 35079 0.0119
g Mar-16 1521 23.58 2849464 35865 0.0122
39 Mar-16 5023 7.36 2949464 36969 0.0125
40 Mar-16 1791 21.79 28494064 38026 0.0132
a1 Mar-16 1865 22.43 2849464 41832 0.0142
a7 Mar-16 2029 20.98 2849464 42568 0.0144
43 Mar-16 1796 23.82 2949464 42781 0.0145
44 Mar-106 1979 22,23 2949464 43993 0.0149




Performance Report regarding Reliability Indices

Annexure-IV

Formats for Quarterly returns to be submitted to the Commission by the Distribution Licensee
{1) System Average interruption Duration index {SAIDI1)

Sr.No. Month Ni = Number of | Ri= Restoration N1 = Totai Sum({Ri*Ni) SAIDI =
consumers whe | time for each number of for all (63/(5)In
experienced a interruption consumers of feeders minutes)
sustained event on ith the distribution] (excluding
interruption on feeder Licensees area agri.
ith feeder Feeders)

(1} (2) (3) (4) {5) (6) {7)
45 Mar-18 1841 25.14 2949464 46283 0.0157
46 Mar-16 3258 14,25 29495464 46427 0.0157
47 Mar-16 3839 12.2 2949464 46836 0.0159
A8 Mar-16 7218 6.59 2849464 47573 0.0181
49 Mar-16 3732 12.88 2949464 48068 0.0163
50 Mar-16 1209 40.08 2849464 48469 0.0164
51 Mar-16 2007 25 2949464 50175 0.0170
52 Mar-16 2508 17.29 2949464 50279 0.0170
53 Mar-16 1935 27.8 2849464 53793 0.0182
54 Mar-16 7045 7.66 2849464 53965 0.0183
55 Mar-16 6770 & 2849464 54160 0.0184
56 Mar-16 1461 37.08 72849464 54174 0.0184
57 Mar-16 2049 28.63 26494064 58663 0.0199
58 Mar-16 2997 19.99 2849464 59910 0.0203
59 Mar-16 3273 189 2949464 51860 0.0210
&0 Mar-16 2413 26 28949464 62738 0.0213
61 Mar-16 5219 12.14 2949464 63359 0.0215
G2 Mar-16 4072 15.85 2949464 54541 0.0219
63 Mar-16 3810 17 2849464 64770 0.0220
64 Mar-16 3193 20.44 2949464 65265 0.0221
65 Mar-16 3473 15.31 2949464 67064 0.0227
66 Mar-16 3361 20 2945464 67220 0.0228
G7 Mar-16 2997 23.2 2949484 659530 0.0236
Gg Mar-16 2479 29 2949464 71891 0.0244
69 Mar-16 3831 19 2949464 74689 0.0253
70 Mar-16 2243 33.32 2949464 74737 0.0253
71 Mar-16 4253 18 2949464 76554 0.0260
772 Mar-16 2217 35.27 2945464 78194 0.0265
73 Mar-15 4447 18 2949464 80046 0.0271
74 Mar-15 2862 29 2048464 £2098 0.0281
75 Mar-16 2908 28.93 2945464 84128 0.0285
76 Mar-16 4447 19.44 2948464 86450 0.0293
77 Mar-16 6092 14.35 2948464 87420 0.0296
78 Mar-16 G798 i3 20948464 88374 0.0300
79 Mar-16 4700 19.34 29494064 90898 0.0308
20 Mar-16 2927 32.08 2949464 93898 0.0318




Annexure-1V

Performance Report regarding Reliahility Indices

Farmats for Quarterly returns to he submitted to the Commission by the Distribution Licensee
{1) System Average Interruption Duration Index (SAID1)

Sr.No. Month Ni = Number of | Ri = Restoration Nt = Total Sum{Ri*Ni) SAIDI =
consumers who | time for each numer of for all (6)/(5)in
experienced a interruption consumers of feeders minutes)
sustained event on ith the distribution| (excluding
interruption an feeder Licensees area agri.
ith feeder Feeders)

{1) {2) {3) {4) (5) {6) {7)
81 Mar-16 6493 14.98 2949464 97265 0.0330
82 Mar-16 3973 2457 2949464 497617 0.0331
83 Mar-16 4470 21.94 2949464 98072 (.0333
84 Mar-16 6798 1% 2949464 101970 0.03406
35 Mar-16 2634 38.73 2949464 102015 0.0346
86 Mar-16 3108 33.79 2949464 105019 .0356
87 Mar-16 6031 18 2949464 108558 0.0368
a8 Mar-16 3302 33.07 2949464 100197 0.0370
89 Mar-16 4227 26.00 2949464 109902 0.0373
90 Mar-16 6304 17.82 2849464 112337 0.0381
91 Mar-16 3740 30.24 25849464 113098 0.0383
92 Mar-16 6044 19 29419464 114836 0.0389
a3 Mar-16 5461 21.81 2549464 119104 0.0404
94 Mar-16 3474 34.37 2849464 119401 0.0405
95 Mar-16 3125 38.87 2949404 121469 0.0412
96 Mar-16 4218 29 2945464 122322 0.0415
97 Mar-16 5110 23.96 2949464 122436 0.0415
93 Mar-16 5517 23 2945464 126891 0.04320
99 Mar-16 3385 39.77 2943464 134621 0.0456
100 Mar-16 6028 2237 2949464 134846 0.0457
101 Mar-1G 6785 19.97 2945464 135496 0.0459
102 Mar-16 3001 47.31 2948454 141977 0.0481
103 Mar-16 2762 55.48 2949464 153236 0.0520
104 Mar-16 13673 11.63 2949464 159017 0.0538
105 Mar-16 3853 41.4 2949464 159514 0.0541
106 Mar-16 7936 20.36 2949464 161577 0.0548
107 Mar-16 2044 79.3 2949464 162089 0.0550
108 Mar-16 5305 32.97 2949464 174906 0.0593
109 Mar-16 2007 88.29 2949464 177198 0.0601
110 Mar-16 1597 113.94 2549464 181962 0.0617
111 Mar-16 5907 31.82 2949464 187961 0.0637
112 Mar-16 9385 20.65 2949464 193800 0.0657
113 Mar-16 3734 53,84 2949464 201039 0.0682
114 Mar-16 5902 20.68 2549464 204773 0.0694
115 Mar-16 6032 39 2949464 235248 0.0798
116 Mar-16 5709 41.41 2849464 236410 0.0802
117 Mar-16 7628 31.45 2849464 235901 0.0813
118 Mar-16 2302 33.79 2949464 280525 0.0951
119 Mar-16 12438 23.32 2949464 290054 0.0883
120 Mar-16 G216 48 2945464 298368 0.1012
121 Mar-16 4561 55,96 2945464 300844 0.1020
122 Mar-16 5163 58.48 2649464 301932 0.1024
123 Mar-16 6967 44,83 2943464 312181 0.1058
124 Mar-16 5039 63.15 2949464 318213 0.1079




Annexure-1V

Performance Raport regarding Reliability Indices

formats for Quarterly returns to he submitted to the Commission by the Distribution Licensee
(1) System Average Interruption Duration Index (SAID1)

Sr.No. Month Ni = Number of | Ri= Restoration Nt = Total Sum{Ri*Ni) SALD =
consumers who | time for each number of for alt {6}/(5)In
experienced a interruption consumers of {feedars minutes)
sustained event on ith the distribution| {excluding
interruption on feeder Licensees area agri.
ith feedear Feeders)

(1) (2) (3) {4) {5) {6) {7)
125 Mar-16 9617 45.31 2949464 435746 0.1477
126 Mar-16 8586 52.3 2549464 449048 (.1522
127 Mar-16 23963 71.93 2949464 525509 0.1782
128 Mar-16 28 226.8 2949464 6350 0.0022
129 Mar-16 3350 41 2949464 137350 0.0466
130 Mar-16 6785 25.48 2949464 172882 0.0586
131 Mar-16 2573 32.81 2949464 84420 0.0286
132 Mar-16 8658 1513 2549464 130822 0.0444
133 Mar-16 4963 47.66 2949464 236537 0.6802
134 Mar-16 706 23 2949464 16238 0.0055
135 Mar-16 17404 G 2949464 104424 0.0354

Total 504453 25.70 2949464 12965121 4.3958

Remark :

1 Customer served by Rinfra are 2949464 nos.
2 Number of feeders are 1077 Nos.




Performance Report regarding Reliability Indices

Annexure-1V

Formats for Quarterly returns to he submitfed to the Commission by the Distribution Licensee
(2) System Average Interruption Frequency Index (SAIFT)

Sr.No,  [Month Ni = Number of Sum of Nt = Total SAlFE=(4) / {5) {Events)
consumers who | consumers of i number of
experienced a {eedars which | consumers of
sustained had experienced | the distribution
interruption an | interruptions = | Licensees area
ith feeder Sum Ni
(1) {2) (3} {4 {5} {6)
1 Jan-16 i 1 28947774 0.0000
2 lan-16 19 19 2847774 0.0000
3 Jan-16 42 42 28471774 0.0000
4 Jan-16 163 163 2947774 0.0001
5 Jan-16 296 296 2847774 0.0001
6 Jan-16 347 347 2947774 0.0001
7 Jan-16 382 382 2847774 {.0001
g Jan-16 238 238 2847774 (.0001
9 Jan-16 606G 606 2847774 03.0002
10 lan-16 761 761 2847774 0.0003
11 Jan-16 201 01 2947774 0.0003
12 Jan-16 1228 1228 2847774 0.0004
13 Jan-10 1423 1423 2847774 0.0005
14 Jan-16 1107 1107 2847774 0.0004
15 Jan-10 1025 1025 2847774 0.0003
16 Jan-16 1201 1301 2947774 0.0004
17 Jan-16 1107 1107 2947774 0.0004
18 Jan-16 1796 1796 2847774 0.0006
19 Jan-16 1652 1652 2047774 0.0006
20 Jan-16 2558 2558 2947774 0.0009
21 Jan-16 1623 1623 2947774 0.0006
22 Jan-16 1367 1367 2947774 0.0005
23 Jan-16 5459 5459 2007774 0.0019
24 Jan-16 25800 2900 2947774 0.0010
25 Jan-16 2438 2438 2047774 0.0008
26 Jan-16 9415 9415 2947774 0.0032
27 jan-16 2021 2021 2947774 0.0007
28 Jan-16 4526 4526 2947774 0.0015
29 Jan-16 2289 2289 2947774 0.0008
30 Jan-16 2272 2272 2847774 0.0008
31 Jan-16 3127 3127 2847774 0.0011
32 Jan-16 2277 2277 2947774 0.0008
33 Jan-16 2842 2842 2947774 0.0010
34 Jan-16 2177 2177 2847774 0.0007
35 Jan-16 3937 3937 2947774 0.0013
36 Jan-16 3095 3005 2947774 0.0010
37 Jan-16 4487 4487 2947774 0.0015
38 Jan-16 6785 6785 2847774 0.0023
39 lan-16 4609 4609 2947774 0.0016
40 Jan-16 3385 3385 2847774 0.0011
41 Jan-16 5039 5039 2947774 0.0017
a2 Jan-16 4001 4001 2947774 0.0014
43 Jan-16 4238 4238 2947774 0.0014
14 Jan-16 5294 5294 2847774 0.0018
45 Jan-16 6162 6162 2947774 0.0021
46 Jan-16 6798 6798 2947774 0.0023




Performance Report regarding Reliability Indices

Annexure-lV

Formats for Quarterly returns to be submitted to the Commission by the Distribution Licensee
(2} System Average Interruption Frequency Index (SAIF}

Sr.No. [Month | Ni= Number of Sum of Nt = Total SAIF! = {4}/ (5) (Events)
cansumers who | consumers of i number of

experienced a feaders which consumers of

sustained had experienced | the distribution

interruption on | interruptions = | Licensees area

ith feeder Sum Ni
{1} {2) {3) (4} {5) (6)
47 Jan-16 4917 4917 2947774 0.0017
48 Jan-16 4357 4357 2947774 0.0015
49 Jan-16 3385 3385 2947774 0.0011
50 Jan-16 2762 2762 2947774 0.0009
51 Jan-16 5124 5124 2947774 0.0017
52 Jan-16 1577 1577 7947774 0.0005
53 Jan-16 580% 5805 2947774 0.0020
54 Jan-16 11005 11005 2947774 0.0037
55 Jan-16 8749 9749 2947774 0.0033
56 Jan-16 6032 6032 2947774 0.0020
57 Jan-16 5378 k378 2947774 0.0018
58 Jan-16 5522 5522 2947774 0.0019
58 Jan-16 628 629 2947774 {.0002
60 fan-16 7891 7891 2947774 0.0027
&1 ian-16 5546 5546 2947774 0.0019
G2 Jan-16 9788 9788 2947774 0.0023
63 Jan-16 7473 7423 2947774 4.0025
G4 Jan-16 9518 9518 2947774 (.0032
65 Jan-16 8025 8025 2947774 0.0027
66 Jan-16 2338 2338 2847774 .0008
G7 jan-16 650 G50 2947774 0.0002
68 Jan-16 1792 1792 2947774 0.0006
G2 lan-16 4268 4268 2947774 0.0014
Total 242897 242897 2947774 0.082
Remark :

1 Customer served by Rinfra are 2947774 nos.
2 Number of feeders are 1061 Nos.




Annexure-lV

Performance Report regarding Reliability Indices

Formats for Quarterly returns to be submitted to the Commission by the Distribution Licensee
{2) System Average Interruption Frequency index {SAIFI)

Sr.No. Manth Ni = Number of Sum of N{ = Total SAIFE = (4) 7 {5) {Fvents)
consumers who | consumers of number of

experienced a feaders which consumers of

sustained had experienced | the distribution

interruption on | interruptions = | Licensces area

ith feeder Summ Ni
{1) {2) {3) &) %) {6)

1 Feb-16 1 1 2845096 0.0000
2 Feb-16 1 H 2945096 0L.0000
3 Feb-16 60 G0 2945096 0.0000
4 Feb-16 47 47 2945056 0.0000
5 Feb-16 74 74 2945096 0.000¢
) Feb-16 488 188 2949096 0.0002
7 Feb-16 382 382 2945096 0.0001
8 Feb-16 303 303 2849096 0.00C1
9 Fob-16 382 3827 2845096 0.0001
10 Feb-16 551 551 25849096 0.0002
11 Feb-16 724 724 2849096 (.0002
iz Feb-i6 2122 2122 28490906 0.0007
13 feb-16 579 579 2849086 0.0002
i4 feb-16 382 382 29845006 0.0001
15 feb-16 732 732 2949096 0.0002
16 Feb-16 1052 1052 2549096 0.0004
17 Feb-16 1105 1105 2549056 0.0004
18 Feb-16 797 797 2949096 0.0003
19 Feb-16 784 784 2549056 0.0003
20 Feb-16 1504 1504 2949096 0.0005
21 Feb-16 1288 1288 2549086 0.0004
22 Feb-16 528 3928 2949096 0.0003
23 Feb-16 1035 1035 2949096 0.0004
24 Feb-16 784 784 2949096 0.0003
25 Feb-16 587 597 2949096 (.0002
26 Feb-16 1028 1028 2949096 0.0003
27 Feb-16 1531 1531 2949096 0.0005
28 Feb-16 1584 1584 2949056 0.0005
29 Feb-16 4041 4041 2949096 0.0014
30 Feb-16 3124 3124 2949086 0.0011
31 Feb-16 892 892 2949096 0.0003
32 Feb-16 3189 3189 2949096 0.0011
33 Fob-16 1945 1945 2949086 0.0007
34 Feb-16 1893 1893 2949096 0.0006
35 Fab-16 3291 3291 2949086 0.0011
36 Feb-16 3038 3038 2949086 0.0010
37 Feb-16 3526 3526 2949086 0.0012
38 Feb-16 2826 2826 2949096 0.0010
39 feb-16 1702 1702 2949056 0.0006
10 Feb-16 1702 1702 2949056 (.0G06
41 Feb-16 2161 716l 2949086 0.0007
42 Feb-16 2489 3489 2949036 0.0012
43 Feb-16 2540 2540 2949096 0.0008
44 Fob-16 2289 2289 2949086 0.0008
45 Fab-16 1084 1084 2949096 0.0004
46 Feb-16 3333 3333 2949096 0.0011




Annexure-i\V

Performance Report regarding Reliability Indices

Formats for Quarterly returns to be submitted to the Commission by the Distribution Licensece
(2} System Average Interruption Fréquency Index (SAIF1}

Sr.No. Month Ni = Number of Sum of Nt = Total SAIFE = (4} / {5) (Events)
consumers who i consumers of | number of
experienced & feeders which consumers of
sustained had experienced | the distribution
interruption on | interruptions = | Licensees area
ith feeder Surn Ni

(1} (2) (3] (4) {5) {6)
a7 Feb-16 3333 3333 2949096 0.0011
48 Felb-16 4436 4436 2949056 0.0015
49 feb-16 2432 2432 2949096 0.0008
50 Feb-16 3487 3487 2949096 0.0012
51 Feb-16 2588 2588 2949086 0.0009
52 Fab-16 3489 3489 2949096 0.0012
53 Feb-16 3711 3711 2949096 0.0013
54 Feb-16 6798 6798 2949086 0.00%3
55 Fob-16 6698 6698 2949096 0.0023
56 Feh-16 4493 4493 2949096 0.0015
57 Feb-16 4722 4722 2949036 0.0016
58 Feb-16 6484 6484 2949096 0.0022
L9 Feb-16 6798 6798 2945096 0.0023
[614] Feb-16 5086 5096 2949096 0.0017
61 Feb-16 4584 4584 2945096 0.0016
67 Feb-16 6153 G153 2949096 0.0021
63 Feh-16 4375 4375 2948090 0.0015
64 Feh-16 4819 4319 2949096 0.0016
65 Feb-16 6670 6670 2949096 0.0023
66 Feb-16 6196 6196 2949096 0.0021
67 Feb-16 8967 8967 2849096 0.0030
68 Feb-16 4480 4480 2949096 0.0015
69 Feb-16 2529 2529 2945096 0.0009
70 Fel-16 1553 1553 2948096 0.0005
71 Feb-16 4584 4584 2948096 0.0016
72 Feb-16 8524 8524 2945096 0.0029
73 Feb-16 6603 6603 2949096 0.0022
74 Feb-16 7862 7862 2949095 0.0027
75 Feb-16 3895 3895 2949096 0.001.3
76 Feb-16 8599 8599 2949096 0.0029
77 Feb-16 12532 12532 2949096 0.0042
78 Feb-16 10707 10707 2949096 0.0036
78 Feb-16 10020 10020 2949096 0.0034
80 Feb-16 12158 12198 2949096 0.0041
81 Feh-16 14130 14190 2949096 0.0048
82 Fab-16 96 96 2949096 0.0000
83 Feb-16 2529 2529 2949096 0.0009
a4 Feb-16 1491 1491 2945096 0.0005




Annexure-1\

Performance Report regarding Reliabifity Indices

Formats for Quarterly returns to be submitted to the Commission by the Distribution Licensee

(2) System Average Interruption Frequency index {SAH)

Sr.Ne. Month Ni = Number of Sum of Nt = Total SAIF] = (4} / {5) {Events)
consumers who | consumers of i number of
experienced a feeders which consumers of
sustained had experienced | the distribution
interruption on | interruptions = | Licensees area
ith feeder Sum Ni
(1 i2) 31 i4) {5) {6)
85 Feb-16 70 70 29480906 0.0000
86 Feb-16 2473 2473 294530906 0.0008
87 Feb-16 5654 5654 2548096 0.0019
28 Feb-16 6331 6331 2949096 0.0021
Total 300158 300159 2949096 0.102
Remark :

1 Customer served by Rinfra are 2949036 nos.
2 Number of feeders are 1071 Nos.




Annexure-1Y

Performance Report regarding Reliability Indices

Formats far Quarterly returns to be submitted to the Commission by the Distribution Licensee
(2} System Average Interruption Frequency Index (SAIF1)

Sr.No. Maonth Ni = Number of Suny of Nt = Total SAIFI = {4} / (5} {Events)
consumers who | consumers of i number of

experienced a feeders which consumers of

sustained had experienced | the distribution

interruption on | interruptions = | Licensees area

ith feeder Sum Ni
(1) (2} {3) 4] {5) (6}

i Mar-16 i 1 2949464 {.0000
2 Mar-16 24 24 2949464 0.0000
3 Mar-16 26 26 2949464 0.0000
4 Mar-16 121 121 2949464 ¢.0000
5 Mar-16 56 56 2849464 0.0000
G Mar-16 166 i66 2842464 (.0001
7 Mar-16 303 303 2849464 (.0001
8 Mar-16 503 h03 2849464 {.0002
9 Mar-16 310 310 2849464 (.0001
10 Mar-16 467 467 2949464 (0.0002
11 Mar-16 478 479 2848464 0.0002
12 Mar-16 606 606 2949464 0.0002
13 Mar-16 815 815 2848464 0.0003
14 Mar-16 532 532 2649464 0.0002
15 Mar-16 382 382 2649464 0.0001
16 Mar-16 526 526 2649464 0.0002
17 Mar-16 687 GB7 29484064 0.0002
18 Mar-16 479 979 2849464 0.0003
18 Mar-16 345 345 2848404 0.0001
20 Mar-16 404 404 2848464 (.0001
21 Mar-16 1020 1020 2845464 0.0003
22 Mar-16 1758 1758 258494064 0.0006
23 Mar-16 510 510 2948464 G.0002
24 Mar-16 878 278 2848464 £.0003
25 Mar-16 710 710 2549464 0.0002
26 Mar-16 1893 1893 2949464 0.0006
27 Mar-16 1324 1324 2549464 0.0004
78 Mar-16 1376 1376 2849464 0.0005
29 Mar-16 905 505 2946464 0.0003
30 Mar-16 1008 1008 2945464 0.0003
31 Mar-16 867 867 2945464 0.0003
32 Mar-16 1123 1123 2949464 0.0004
33 Mar-16 1596 1556 2949464 0.0005
34 Mar-16 2061 2061 2945464 0.0007
35 Mar-16 3617 3617 2945464 0.0012
36 Mar-16 1972 1972 2948464 0.0007
37 Mar-16 1693 1693 2945464 0.0006
38 Mar-16 1521 1521 2945464 0.0005
39 Mar-16 5023 5023 2948464 0.0017
40 Mar-16 1791 1791 2949464 0.0006
41 har-10 1865 1865 2949464 0.0006
42 Mar-16 2029 2029 2945464 0.00047
43 Mar-16 1796 1796 2949464 0.0006
44 Mar-16 1879 1978 2949464 0.0/
45 Mar-16 1841 1841 2945464 0.0006
46 Mar-16 3258 3258 2949464 0.0011




Annexure-V

Performance Report regarding Reliability Indices

Farmats for Quarterly returns to be submitted to the Commission by the Distribution Licensee
(2} System Average Interruption Frequency Index (SAIFi}

Sr.No. Month Ni = Number of Sum of Nt = Total SAIFL = {4} / (5) (Events)
consumers who | consumers of i number of
experienced a feeders which consumers of
sustained had experienced | the distribution
interruption on | interruptions = | Licensees area
ith feeder St i

(1 {2) (3) 4] {5 {6)
47 Mar-16 3839 3839 2949464 0.0013
48 Mar-16 7219 7219 2949464 0.0024
49 Mar-16 3732 3732 2649464 0.0013
50 Mar-16 1209 1209 2549464 0.0004
51 Mar-16 2007 2007 2949464 0.0007
52 Mar-16 2908 2908 26949464 0.0010
53 Mar-16 1935 1935 2949464 0.0007
54 Mar-16 7045 7045 2949464 0.0024
55 Mar-16 5770 6770 2849464 0.0023
56 Mar-16 1461 1461 2949464 0.0005
57 Mar-16 2048 2049 2849464 0.0007
58 Mar-16 2957 2997 2949464 0.0010
59 Mar-16 3273 3273 2849464 0.0011
a0 Mar-16 2413 2413 2849464 0.0008
61 Mar-16 5219 5219 2945404 0.0018
67 Mar-16 4077 4072 2948464 0.0014
63 Mar-16 3810 3810 29494064 0.0013
G4 Mar-16 3193 3193 2949464 0.0011
65 Mar-16 3473 3473 2949464 0.0012
66 Mar-16 3361 3361 2949464 0.0011
67 Mar-16 2997 2097 2849464 0.0010
68 Mar-16 2479 2479 2849464 0.0008
G2 Mar-16 3931 3831 29484064 0.0013
70 Mar-16 2243 2243 2949464 0.0008
71 Mar-16 4253 4253 29458464 0.0014
72 Mar-16 2217 2217 2948464 0.0008
73 Mar-16 4447 4447 2548464 0.0015
74 Mar-16 2862 2862 29458464 0.0010
75 Mar-16 2508 25808 2849464 0.0010
76 Mar-16 4447 4447 2949464 0.0015
77 Mar-16 6092 6092 2949464 0.0021
78 Mar-16 6798 6798 2949464 0.0023
79 Mar-16 4700 4700 2949464 0.0016
20 Mar-16 2927 2927 2949464 0.0010
81 Mar-16 65493 6453 29494064 0.0022
82 Mar-16 3973 3973 2949464 0.0013
83 Mar-16 4470 4470 2945464 0.0015
84 Mar-16 6798 6798 2949464 0.0023




Annexure-1V

Performance Report regarding Reliability indices

Formats for Quarterly returns to be submitted to the Commission by the Distribution Licensee
(2) System Average Interruption Frequency Index (SAIFI)

Sr.No. Maonth Ni = Number of Sum of Nt = Total SAIFL = (4) / (5} (Cvents)
consumers who | consumers of i number of
experienced a feeders which consurmers of
sustatined had experienced | the distribution
interruption on | interruptions = | Licensees area
ith feeder Sum Ni

{1) {2} {3 (4) {5 {6)
a5 Mar-16 2634 2634 2949464 0.0009
86 Mar-16 3108 3108 2949464 0.0011
87 Mar-16 6031 G031 2949464 0.0020
88 Mar-16 3302 3302 2949464 0.0011
84 Mar-16 4227 4227 2949464 0.0014
ao Mar-16 6304 6304 2949464 0.0021
91 Mar-16 3740 3740 2949464 0.0013
92 Mar-16 6044 6044 2949464 0.0020
93 Mar-16 5461 5461 2949464 0.0019
94 Mar-16 3474 3474 2949464 0.0012
95 Mar-16 3125 3125 2949464 0.0011
96 Mar-16 4218 4218 2949464 0.0014
97 Mar-16 5110 5110 2949464 0.0017
98 Mar-16 5517 5517 2949464 0.0019
Qg Mar-16 3385 3385 2949464 0.0011
100 Mar-16 6028 65028 2949464 0.0020
101 Mar-16 6785 6785 2949464 0.0023
102 Mar-16 3001 3001 2949464 0.0010
103 Mar-16 2762 2762 2949464 0.0009
104 Mar-16 13673 13673 2949464 0.0046
105 Mar-16 3853 3853 2949464 0.0013
106 Mar-16 7836 7936 2049464 0.0027
107 Mar-16 2044 2044 2949464 0.0007
108 Mar-16 5305 5305 2949464 0.0018
109 Mar-16 2007 2007 2949464 0.0007
110 Mar-16 1587 1597 2949464 0.0005
111 Mar-16 5507 5907 2949464 0.0020
112 Mar-16 9385 9385 2949464 0.0032
113 Mar-16 3734 3734 2949464 0.0013
114 Mar-16 3902 9902 2949464 0.0034
115 Mar-16 6032 6032 2849464 0.0020
116 Mar-16 5708 5709 2949464 0.0019
117 Mar-16 7628 7628 2949464 0.0026
118 Mar-16 8302 8302 2949464 0.0028
119 War-16 12438 12438 2949464 0.0042
120 Mar-16 6216 6216 2849464 0.0021
121 Mar-16 4561 4561 2649464 0.0015
122 Mar-16 5163 5163 2949464 0.0018
123 Mar-16 6967 6967 2949464 0.0024
124 Mar-16 5039 5039 2849464 0.0017
125 Mar-16 9617 9617 2949464 0.0033
126 Mar-16 8586 8586 2849464 0.0029
127 Mar-16 23963 23963 2949464 .0081
128 Mar-16 28 28 2849464 0.0000
129 Mar-16 3350 2350 2949464 0.0011
130 Mar-16 G785 G785 2949464 0.0023




Performance Report regarding Reliability Indices

Annexure-V

Formats for Quarterly returns to be submitted to the Commission by the Distribution Licensee
{2) System Average Inferruption Frequency Index {SAIFI)

Sr.No. Month Ni = Number of Sum of Nt = Total SAIF = (4) / {5) (Events)
consumers who | consumers of i number of
experienced a feeders which consumers of
sustained had experienced | the distribution
interruption on | interruptions = | Licensees area
ith feeder Sum Ni
(1) 2) () () (5) {6)
131 Mar-16 2573 2573 2949464 0.0008
132 Mar-16 8658 8658 2949464 0.0029
133 Mar-16 4963 4563 29449464 0.0017
134 Mar-16 706 706 2949464 0.0002
135 Mar-16 17404 17404 2949464 0.0059
Total 504453 504453 2949464 0.152
Remari

1 Customer served by Rinfra are 29494064 nos.
2 Number of feeders are 1077 Nos,




Performance Report regarding Reliability Indices

Annexura-iv

Formats for Quarterly returns to be submitted to the Commission by the Distribution Licensee
(3) Customer Average Interruption Duration Index (CAIDI)

Sr.No. Meonth SAID] SAIFI SAIDY/SAIF (CAIDI in
Minutes)

{1) {2) {3) {4) (5)

1 lan-16 0.0000 0.0000 28.8000
2 Jan-16 0.0000 0.C000 G.0000
3 Jan-16 0.0004 0.0000 28.2600
4 Jan-16 (1L.0012 0.0001 22.1500
5 Jan-16 0.001% 0.0001 15.0000
G lan-16 0.0017 0.0001 14,1800
7 fan-16 0.0018 0.0001 15.0600
8 Jan-16 0.0020 0.0001 25.0000
9 an-16 0.0027 0.0002 13.0000
10 jan-16 0.0045 0.0003 17.2600
(3 Jan-16 0.0052 0.0003 19.0000
12 Jan-16 0.0054 0.0004 13.0000
13 Jan-16 0.0058 0.0005 12.0000
14 Jan-16 0.0060 0.0004 16.0C000
15 Jan-16 0.0074 0.0003 21.2900
16 Jan-16 0.0074 0.0004 16.8500
i7 Jan-16 0.0086 0.0004 23.0000
i8 Jan-16 .0104 (.0006 17.0000
19 Jan-16 0.0123 0.0006 22.0000
20 Jan-16 0.0135 {.0009 15.5900
21 Jan-16 0.0143 (2.0006 26.0000
22 Jan-16 0.0167 (.0005 36.0000
23 lan-16 0.0169 0.0019 9.1500
24 Jan-16 0.0170 0.0010 17.2800
25 Jan-16 0.0200 0.0008 24,1300
26 lan-16 0.0202 0.0032 6.3200
27 Jan-16 0.0207 0.0007 30,2500
28 Jan-16 0.0216 0.0015 14.0700
29 Jan-16 0.0217 (1.0008 28.0000
30 Jan-16 0.0229 0.0008 29.7500
31 Jan-16 0.0233 0.0011 22.0000
32 Jan-16 0.0247 0.0008 32.0000
33 Jan-16 0.0256 0.0010 26.5500
34 Jan-16 0.0273 0.0007 36.9200
35 Jlan-16 0.0274 0.0013 20.5100
36 Jan-16 0.0283 0.0010 27.0000
37 tan-16 0.0289 0.0015 18.00G0
38 lan-16 (,0299 0.0023 13.0100
39 jan-10 (.0304 0.0016 12.4400
40 jan-16 0.0305 0.0011 26,5700
41 lan-16 0.0306 0.0017 17.8900
42 Jan-16 0.0336 0.0014 24.7700
43 Jan-16 0.0342 0.0014 23,7900
44 Jan-16 0.0360 0.0018 20.0400




Performance Report regarding Reliability Indices

Annexure-IV

Formats for Quarterly returns to be submitted to the Commission by the Distribution Licensee
(3) Customer Average Interruption Duration Index (CAIDI)

Sr.No. Month SAlDI SAIFE SAIDI/SAIFL (CAIDL in
Minutes)
] (2} {3) {4 {5)
45 Jan-16 0.0376 0.0021 18.0000
46 Jan-16 (0.0389 0.0023 16.8500
47 Jan-16 0.0402 0.0017 24,1100
48 Jan-16 0.0415 0.0015% 28.0900
49 Jan-16 0.0418 0.0011 36.4100
50 Jan-16 0.0432 0.0009 #46.1400
51 lan-16 0.0455 0.0017 26,1600
52 Jan-16 0.0467 0.0005 87.3700
53 Jan-16 0.0517 0.0020 26,2400
54 Jan-16 0.0588 0.0037 15.7600
55 Jan-16 0.0620 0.0033 19.0600
56 Jan-16 0.0634 0.0020 31.0000
57 Jan-16 0.0697 0.0018 38.1800
58 Jan-16 0.0777 0.0018 41.4900
59 Jan-16 0.0783 0.0002 367.0000
G0 Jan-16 0.0780 0.0027 29.5300
61 jan-16 0.0886 0.001% 47.6100
62 Jan-16 0.0906 0.0023 27.2800
63 tan-16 0.0931 0.0025 36,9800
64 Jan-16 0.1168 0.0022 30.2100
65 Jan-16 0.1280 0.0027 47.0000
60 Jjan-16 0.0069 0.0008 8.6400
67 jan-16 0.0024 0.0002 11.0000
G8 Jan-16 00103 (0.0006 17.¢000
G9 jan-16 0.0385 0.0014 26.5800
Total 2.1544 0.0824 26.1456
Remark :

1 Customer served by Rinfra are 2947774 nos.
2 Number of feeders are 1061 Nos.




Annegxure-Iv

Performance Report regarding Reliability Indices

Formats for Quarterly returns to be submitted to the Commission by the Distribution Licensee
(3) Customer Average interruption Duration [ndex {CAIDI)

SroNo. Month SAIDI SAIFI SAIDI/SAIFT {CAIDI in
Minutes)

(1) (2) {3) {4) {5

1 Feb-16 0.0000 0.0000 13.8000
2 Feb-16 0.0000 0.0000 18.0000
3 Feb-16 0.0003 0.0000 15.0000
4 Feb-16 0.0004 0.0000 27.0000
5 Feb-16 0.0005 0.0000 18.1000
G feb-16 0.0020 n.0002 12.0000
7 Feb-16 0.0025 0.0001 19.0000
g Feb-16 0.0030 0.0001 29.0000
9 Feb-16 0.0031 0.0001 24.0000
10 Feb-16 0.0040 {.0002 21.5400
11 Feb-16 (L0042 0.0002 17.0000
12 Feb-16 .0043 0.0007 6.0000
13 Fel-16 (1.0046 0.0002 23.5700
14 Feh-16 0.0052 0.0001 40.0000
15 Feb-16 0.00%52 0.0002 21.0000
16 Feb-16 0.0054 0.0004 15,0000
17 Feb-16 0.0056 0.0004 15.0000
18 Fab-16 0.0060 0.0003 22.0%00
19 Feb-16 0.0084 0.0003 24.0000
20 Feh-16 0.0066 0.0045 12.9400
21 Feb-16 0.0066 0.0004 15.1600
27 Feh-16 0.0072 0.0003 23.0000
23 Feb-16 0.0077 0.0004 27,0000
24 Feb-16 0.0087 0.0003 32.7600
25 Fel-16 £.0089 0.0002 44,0000
26 Feb-16 (.0094 0.0003 27.0000
27 Feb-16 0.0106 (.0005 20.3400
28 Feb-16 0.0107 .0005 20.00C0
29 feb-16 0.0114 0.0014 8.3100
30 Feb-16 0.0127 0.0011 12.0000
31 Feb-16 0.0138 0.0003 45,5500
32 Fab-16 0.0150 0.0011 13.8900
33 Feh-16 0.0151 0.0007 22.9700
34 Feb-16 0.0151 (.0006 23.6000
35 Feb-16 0.0167 0.0011 15.0000
36 Feb-16 (3.0175 0.0010 16.8G00
37 Feh-16 (.0178 0.0012 14,2000
38 Fab-16 0.0186 0.0010 15.4400
39 Fab-16 0.0202 0.0006 35,0000
40 Feb-16 0.0202 0.0006 35.0000
q1 Feb-16 0.0207 0.0007 28.2400
47 Feb-16 0.0213 0.0012 18.0000
43 Feb-16 0.0233 0.0009 27.0300
44 Feb-16 0.0233 {.0008 30.0300




Annexure-lv

Performance Report regarding Reliability Indices

Formats for Quarterly returns to be submitted to the Commission by the Distribution Licensee
{3) Customer Average Interruption Duration Index (CAIDI)

Sr.No. Month SAID SAIFI SAIDI/SAIFL (CAIDEIN
Minutes}
{1) {2) {3} (4 {5}
a% Feb-16 0.0236 (.0004 64,2000
a6 Feb-16 0.0256 0.0011 22.6200
a7 Feh-16 0.0264 0.0011 23.3500
48 Feb-16 0.0271 0.0015 18.0000
19 Feb-16 0.0274 0.0008 33.2600
50 Feb-16 0.0284 0.0012 24.0400
51 Feb-16 0.0293 0.0009 33.3800
52 Feh-16 0.0296 0.0012 25.0000
53 Feb-16 0.0299 0.0013 23.8000
54 Feb-16 0.0300 0.0023 13.0000
b5 Fel-16 0.0341 0.0023 15.0000
56 Feb-16 0.0341 0.0015 22.3700
57 Feb-16 0.0352 0.0016 22.0000
T Feb-16 0.0368 0.0022 16.7600
9 Feb-16 (.0392 0.0023 17.0000
(1] Feb-16 .0407 0.0017 23.5500
61 Feb-16 (.0409 (.0016 26,3100
62 Feh-16 0.0422 00021 20.21.00
63 Feb-16 0.0430 0.0015 29.0000
64 Feb-16 0.0444 0.0016 27.1500
65 Fab-16 0.0465 0.0023 20.5400
66 Feb-16 0.0487 0.0021 23.2000
G7 Feb-16 0.0517 0.0630 17.0000
68 Feh-16 0.0568 0.0015 37.3800
069 Feb-16 0.0583 0.0008% 69.1100
70 Feb-16 0.059% 0.0005% 113.8400
71 Febk-16 0.0625 0.0016 10.2300
7? Feb-16 0.064%5 0.0029 22.3100
73 Feb-16 0.0667 0.0022 29.7800
74 Feb-16 0.0905 0.0027 33,9600
75 Fob-16 0.0983 0.0013 74.4600
75 fel-16 0.1060 0.0029 36.3400
77 feb-16 Q.aG77 0.0042 25.3400
78 feb-16 0.1129 0.0036 31.1100
79 Fel-16 0.1417 (.0034 41.7100
20 feh-16 0.2761 {.0041 66,7600
81 feb-16 0.9438 0.0048 1961500
82 feh-16 0.0006 0.0000 17.1800
83 Feb-16 0.0369 0.0008 43.0800
84 feb-16 0.1117 0.0005 221.0000
25 feb-16 0.0019 0.0000 82.0000
86 Feb-16 0.0050 0.0008 6.0000
87 Fah-16 0.0115 0.0019 G.0000
88 Feb-16 0.0172 0.0021 8.0000
Total 3.6683 0.1018 360418
Remark :

1 Customer served by Rinfra are 2949096 nos.

2 Number of feaders are 1071 Nes.



Annexudre-1V

Performance Report regarding Refiability Indices

Formats for Quarterly returns to be submitted te the Commission by the Distribution Licensee
(3) Customer Average Interruption Duration Index (CAID)

Sr.No. Month SAIDI SAIFL SAIDI/SAIFE {CAIDIIn
Minutes)

(1) {2} (3} {4) (5)

i Mar-16 (.0000 0.0000 55,2000
2 Mar-16 0.0002 0.0000 217500
3 Mar-16 0.0003 0.0000 30.89500
4 Mar-16 0.0005 0.0000 13.0000
5 Mar-16 0.0006 0.0000 29.5400
G Mar-16 0.0014 0.0001 25.0900
7 Mar-16 0.0018 0.0001 18.0000
8 Mar-16 0.0020 0.0002 12.0000
g Mar-16 0.0022 0.0001 20.8400
10 Mar-106 0.0022 0.0002 14.0000
11 Mar-16 0.0024 0.0002 14.7400
12 Mar-16 (.0025% {.0002 12.0000
13 Mar-16 {.0025 (.0003 9.0000
14 Mar-16 0.0027 (.0002 15.0000
15 Mar-16 0.0028 0.0001 22.0000
16 Mar-16 0.0032 0.0002 18.0000
17 Mar-16 0.0037 0.0002 16.0000
18 Mar-16 0.0043 0.0003 12.9800
18 Mar-16 0.0048 0.0001 471.0000
0 Mar-16 0.0052 0.0001 37.7300
21 Mar-16 0.0052 0.0003 15.0000
22 Mar-16 0.0053 0.00006 2.9200
23 Mar-16 0.0053 0.0002 30,2000
24 Mar-16 0.0054 0.0003 18.0000
25 Mar-16 {.0058 0.0002 24.0000
26 Mar-16 0.0064 0.0006 10.0000
27 Mar-16 0.0072 0.0002 1.6.0000
28 Mar-16 0.0073 0.0005 15.6600
29 Mar-16 0.0074 0.0003 24.0800
30 Mar-16 0.0076 (.0003 22.3500
31 Mar-16 0.0080 (.0003 27.2200
32 Mar-16 0.0082 0.0004 21.4300
33 Mar-16 0.0087 0.0005 16.0000
34 Mar-16 0.0111 0.0007 15.9100
35 Mar-16 0.0114 0.0012 §.2900
36 Mar-16 0.0116 0.0007 17.2900
37 Mar-16 0.0119 0.0006 20,7200
38 Mar-16 0.0122 0.0005 23.5800
39 Mar-16 0.0125 0.0017 7.3600
40 Mar-16 0.0132 0.0006 21.7900
41 Mar-16 0.0142 0.0006 224300
42 Mar-16 (1.0144 0.0007 20,8800
a3 Mar-16 0.0145 0.0006 23.8200
14 Mar-16 0.0149 0.0007 22.2300




Annexure-1V

Performance Report regarding Reliability Indices

Formats for Quarterly returns to be submitted to the Commission hy the Distribution Licensee
{3} Customer Average Interruption Duration Index {CAIDI)

Sr.No. Month SAHDI SAIF SAIDI/SAIFL {CAID!in
Minutes)

(1) {2) (2] {4} {5)

abh Mar-16 0.0157 {3.0006 25.1400
46 Mar-16 0.0157 20,0011 14.2500
a7 Mai-16 0.0159 0.0013 12.2000
48 Mar-16 0.03161 (0.0024 6.5300
49 Mar-16 0.03163 0.0013 12.8800
50 Mar-16 0.0164 0.0004 40.0800
51 Mar-1.6 0.0170 0.0007 25.0000
52 Mar-16 0.0170 0.0010 17.2900
53 Mar-16 0.0182 0.0007 27.8000
54 Mar-16 0.0183 0.0024 7.6600
55 Mar-16 (0.0184 0.0023 2.0000
56 Mar-16 0.0184 0.0005 37.0800
57 Mar-16 0.0199 0.0007 28.6300
58 Mar-16 0.0203 0.0010 15,9900
59 Mar-16 0.0210 0.0011 18.2000
60 Mar-16 0.0213 0.0008 26.0000
61 Mar-16 0.0215 0.0018 12.1400
G2 Mar-1G 0.0219 0.0014 15.8500
63 Mar-16 0.0220 0.0013 17.0000
64 Mar-16 0.0221 (1.0011 20.4400
65 Mar-16 0.0227 0.0012 14.3100
(53] Mar-16 0.0228 0.0011 20.0000
67 Mar-16 0.0236 0.0010 23.2000
68 Mar-16 0.0244 0.0008 29.0000
69 Mar-16 0.0253 0.0013 19.0000
70 Mar-16 0.0253 0.0008 33.3200
71 Mar-16 0.0260 0.0014 18.0000
72 Mar-16 0.0265 (.0008 35.27C0
73 Mar-16 0.0271 0.0015 18.0000
74 Mar-16 0.0281 0.0010 29.0000
75 Mar-16 0.0285 0.0010 28.9300
76 Mar-16 0.0293 0.0015 19.4400
77 Mar-16 0.0296 0.0021 14.3500
78 Mar-16 0.0300 (.0023 13.0600
79 Mar-16 0.0308 0.0016 19.3400
80 Mar-16 0.0318 {.0010 32.0800
81 Mar-16 0.0330 0.0022 14.9800
82 Mar-16 0.0331 {0.0013 24.5700
83 Mar-16 0.0333 0.0015 21,9400
84 Mar-16 0.0346 0.0023 15.0000
85 Mar-16 0.0346 0.0009 38,7300
26 Mar-16 0.0356 0.0011 33.7300
87 Mar-16 0.0368 0.0020 18.0000
88 Mar-16 0.0370 0.0011 33.0700
89 Mar-16 0.0373 0.0014 26.0000
g0 Mar-16 0.0381 0.0021 17.8200
g1 Mar-16 0.0383 0.0013 3(1.2400
92 Mar-16 0.0389 0.0020 19.0000
93 Mar-16 0.0404 0.0018 21.8100
84 Mar-16 0.0405 0.0012 34.3700

W



Annexure-1V
Performance Report regarding Reliabitity Indices

Formats for Quarterly returns to he submitted to the Commission by the Distribution Licensee
(3) Customer Average Interruption Duration [ndex (CADI)

5r.No. Month SAIDY SAIFI SAIDI/SALEL {CAIDT in
Minutes)
3 (2) {3} {4) {5)
95 Mar-16 0.0412 0.0011 38.8700
96 Mar-16 0.0415 0.0014 29.0000
97 Mar-16 0.0415 0.0017 23,9600
98 Mar-16 0.0430 0.0019 73.0000
95 Mar-16 0.0456 0.0011 39.7700
100 Mar-16 0.0457 0.0020 22.3700
101 Mar-16 0.0459 0.0023 19.9700
102 Mar-16 0.0481 0.0010 47.3100
103 Mar-16 0.0520 0.0009 55.4800
104 Mar-16 0.0539 0.0046 11.6300
105 Mar-16 0.0541 0.0013 41,4000
106 Mar-16 0.0548 0.0027 20.3600
107 Mar-16 0.0550 0.0007 79.3000
108 Mar-16 0.0593 0.0018 32.9700
109 Mar-16 0.0601 0.0007 88.2900
1i0 Mar-16 0.0617 0.0005 113.3400
111 Mar-16 0.0637 0.0020 31.8200
112 Mar-16 0.0657 0.0032 20,6500
113 Mar-16 0.0682 0.00132 53.8400
114 Mar-16 0.0694 0.0034 20.6800
115 Mar-16 0.0798 0.0020 39.0000
116 Mar-16 0.0802 0.0019 41.4100
117 Mar-16 0.0813 0.0026 31.4500
118 Mar-16 0.0951 0.0028 33.7900
119 Mar-16 0.0983 0.0042 23.2200
120 Mar-16 0.1012 0.0021 48.0000
121 Mar-16 0.1020 0.0015 £55.9600
122 Mar-16 0.1024 0.0018 58.4800
123 Mar-16 0.1058 0.0024 44.8100
124 Mar-16 (.1079 (.0017 £63.1500
125 Mar-16 0.1477 0.0033 45.3100
126 Mar-16 0.1522 0.0029 52.3000
127 Mar-16 0.1782 (3.0081 21,9300
128 Mar-16 0.0022 0.0000 2726.8000
129 Mar-10 {.0466 0.0011 41.0000
130 Mar-16 (10586 ¢.0023 254800
131 Mar-16 (.0286 0.0009 32.8100
132 Mar-16 3.0444 0.0029 15,1100
133 Mar-16 0.0802 0.0017 47.6600
134 Mar-16 0.0055 0.0002 23.0000
135 Mar-16 0.0354 (0.0059 6.0000
Total . 4.3958 0.1517 28.9744
Remark :

1 Customer served by Rinfra are 2949464 nos.
2 Number of feeders are 1077 Nos.




