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Change of Name

(Regulation 4.13 of MERC, Standards of Performance Regulations, 2014)

5 SOP Pending | Complaints Total With In I.\r/lhore Total . Penc:u.'ngt
i Quarter Regulation Parameters Area | Compliant| In Current ) Standard Of | an Complaints ompraints
No Complaints Stipulated End Of the
No. Nos Qtr. Performance ) Redressed
Time Qtr
a b C d e f=d+e g h I=g+h j=f-i
Ql_FY 16-17 144
9
Q2_FY 16-17 4.13 Change of Name Urban 144 4268 4412 4247 0 4247 165
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Change of Category

(Regulation 4.13 of MERC, Standards of Performance Regulations, 2014)

5 SoP Pending | Complaints Total With In I1\-/Ihore Total G Penclllr}gt
' Quarter Regulation Parameters Area | Compliant| In Current . Standard Of | . an Complaints ompraints
No Complaints Stipulated End Of the
No. Nos Qtr. Performance ) Redressed

Time Qtr

a b C d e f=d+e g h I=g+h j=f-i

Q1_FY 16-17 32

10
Q2_FY 16-17 4.13 Change of Category Urban 32 99 131 111 0 111 20




