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5" May, 26915 P
CREG/MUM/MERC/15/139
To,
Principal Secretary
Maharashtra Electricity Regulatory Commission MERC
13" Floor, Centre No 1, World Trade Centre Date ...l ST
Cuffe Parade, Colaba NO. covee ONKE....

Mumbai 400 005

Dear Sir,

Sub: Compliance to MERC, Standards of Performance Regulations, 2014

This is with reference to the Maharashtra Electricity Regulatory Commission (Standards of
Performance of Distribution Licensees, Period for Giving Supply and Determination of
Compensation) Regulations, 2014 notified on 20™ May, 2014.

In compliance with the various clauses of the Regulations, we are submitting the reports in
the prescribed formats with respect to Annexure | (Standards of Performance Level for
Quarterly Return) along with Annexure Il (Report of action on Faulty Meters) and Annexure
IV (Performance regarding Reliability Indices). (Refer Appendix)

Please note that as per Annexure Il i.e. Report of individual Complaints where
Compensation has been paid, there was no case where compensation was paid for-non-
observance of Standards of Performance for this Quarter.

Additionally, we would like to submit that the quarterly reports in the prescribed formats
will continued to be put up on the Tata Power website as directed by the Hon’ble
Commission.

We trust the same is in order.
Yours faithfully,

P v

S R Mehendale
Group Hedd-Corporate Regulations

Encl:  Appendix

TATA POWER
The Tata Power Company Limited
Dharavi Receiving Station Regulations Department Matunga Mumbai 400019
Tel 91226717 2636 Telefax 91226717 2603
Registered Office Bombay House 24 Homi Mody Street Mumbai 400 001

CIN :L28920MH1919PLCO00567 Website : www.tatapower.com Email :tatapower@tatapower.com
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Appendix

List of Reports as per MERC Standards of Performance Regulations, 2014

New Connection (including Temporary

1 4.3t04.9
Connection)/Additional Load/ Reduction of Load '
2 Shifting of meters / service lines 4.12
3 Change of name and change of tariff category 4,13
4 Complaints regarding Voltage Variation Annexure | 5.4 (a) to (¢)
5 Restoration of Power Supply 6.1t0 6.4
6 Reconnection of supg{\}?oliowing disconnection 6.10
due to non-payment of bills T
7 Metering 7.2t07.4
8 Complaints about Consumer’s Bills 7.6
. Annexure I
9 Action on Faulty Meters (1 Phase / 3 Phase) -
10 | Reliability Indices Annexure [V 10
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Annexure-iil
Report of action on Fauliy Meters (1 Phase / 3 Phase)
Format for quarterly return to be submitted to the Commission by the Distribution Licensee
(MERC, Standards of Performance Regulations, 2014)

Tata Power




Performance Report regarding Reliability Indices

Annexure-lV

(1) System Average Interruption Duration Index (SAIDI)
{Regulation 10 of MERC, Standards of Performance Regulations, 2014)

LR

ber | Sum (RN} for
1 2
1 lan-15 106 5.0566 70404 536 0.008
2 Jan-15 1618 5.65 70404 9155 0.130
3 Jan-15 2046 6.00 70404 12276 0.174
4 jan-15 2129 26.898 70404 57265 0.813
5 fan-15 213 7.798 70404 1661 0.024
6 lan-15 190 26.595 70404 5053 0.072
7 Jan-15 i1 14.09 70404 155 0.002
8 lan-15 342 12.50 70404 4274 (.061
9 Jan-15 18 8.00 70404 144 0.002
10 Jan-15 1 25,00 70404 25 0.000
11 Jan-15 89 14.00 70404 1386 0.020
12 Jan-15 289 12.31 70404 3559 0.051
13 lan-15 166 19.4157 70404 3223 0.046
14 lan-15 27 12.67 70404 342 0.005
15 lan-15 33 17.67 70404 583 0.008
16 Jan-15 4 6,50 70404 26 0.0004
17 lan-15 1 10.00 70404 10 0.0001
19 16.58 70404 315 (.004
Total lan-15 7313 13.673 70404 99988.0 1.420
YTD FY 14-15 70994 16.651 70404 1182119.740 16.791




Annexure-tV

Performance Report regarding Reliahility indices

(2} System Average Interruption Frequency Index (SAIFE)
{Regulation 10 of MERC, Standards of Performance Regulations, 2014)

1 2 3 4 5
1 lan-15 106 106 70404 0.0015
2 lan-15 1619 1619 70404 0.0230
3 Jan-15 2046 2046 70404 0.0291
4 Jan-15 2129 2329 70404 0.0302
5 Jan-15 213 213 70404 0.0030
6 lan-15 190 190 70404 0.0027
7 Jan-15 11 11 70404 0.0002
8 Jan-15 342 342 70404 0.0049
9 Jan-15 18 18 70404 0.6003
10 lan-15 1 1 70404 0.0000
11 Jan-15 99 99 70404 0.0014
12 Jan-15 289 289 70404 0.0041
13 Jan-15 166 166 70404 0.0024
14 jan-15 27 27 70404 0.0004
15 lan-15 33 33 70404 0.0005
16 Jan-15 4 4 70404 0.0001
17 lan-15 1 1 70404 0.0000
19 19 70404 0.0003
Total Jan-15 7313 7313 70404 0.104
YTD FY 14-15 70994 70994 70404 1.008

Bt



Annexure-1V
Performance Report regarding Reliability Indices
(3) Customer Average Interruption Duration Index (CAIDE
{Regulation 10 of MERC, Standards of Performance Regulations, 2014)

Sr.No.|. Month . | SAIDI | SAIFL | SAIDI/SAIFL
1 2 3 4 5
1 Jan-15 0.0076 0.0015 5.06
2 Jan-15 0.1300 0.0230 5.65
3 Jan-15 0.1744 0.0291 6.00
4 Jan-15 0.8134 0.0302 26.90
5 Jan-15 0.0236 0.0030 7.80
6 Jan-15 0.0718 0.0027 26.59
7 Jan-15 0.0022 0.0002 14.08
8 Jan-15 0.0607 0.0049 12.50
9 Jan-15 0.0020 0.0003 8.00
10 Jan-15 0.0004 0.0000 25.00
11 Jan-15 0.0197 0.0014 14.00
12 Jan-15 0.0506 0.0041 12.31
13 Jan-15 0.0458 0.0024 19.42
14 Jan-15 0.0049 0.0004 12.67
15 Jan-15 0.0083 0.0005 17.67
16 Jan-15 0.0004 0.0001 6.50
17 Jan-15 0.0001 0.0000 10.00
18 Jan-15 0.0045 0.0003 16.58
Total Jan-15 | 1.4202 0.1039 13.673
YTD FY 14-15 | 16.7905 1.0084 16.651




Annexure-1V
Performance Report regarding Reliability Indices

(1) System Average Interruption Duration index (SAIDI)
(Regulation 10 of MERC, Standards of Performance Regulations, 2014)

nsuimers wt Sum {Ri*N) for all|
experienced a feeders excluding
M ior)

1 2 3 4 5 6
1 Feb-15 211 4.45 71098 940 0.013
2 Feb-15 22 5.00 71098 110 0.002
3 Feb-15 113 10.43 71098 1179 0.017
4 Feb-15 31 12.00 71098 372 0.005
5 Feb-15 169 5.00 71098 845 0.012
6 Feh-15 g5 26.00 71098 2210 0.031
7 Feb-15 292 15.00 71098 4380 0.062
3 Feb-15 758 17.47 71098 13239 0.186
9 Feb-15 2 8.00 71098 16.00 0.000
10 Feh-15 124 12.60 71098 1488 0.021
11 Feb-15 103 9.00 71098 927 0.013
12 Feb-15 17 32.00 71098 544 0.008
13 Feh-15 20 10.00 71098 260 0.003
14 Feb-15 135 19.87 71098 2683 0.038
15 Feb-15 41 32.83 71098 1346 0.019
16 Feb-15 14 12.14 71098 170 0.0024
17 Feb-15 2 22,31 71098 45 0.0006
18 Feh-15 20 9.10 71098 182 0.003

Total Feh-15 2159 14.301 71098 30875.620 0.434

YTD FY 14-15 73153 16,582 71098 1212995.360 17.061




Annexure-1V
Performance Report regarding Reliability Indices
(2) System Average Interruption Freguency Index (SAIF1)
{Regulation 10 of MERC, Standards of Performance Regulations, 2014)

interriptions

1 2 3 4 5
1 Feb-15 211 211 71098 0.0030
2 Feb-15 22 22 71098 0.0003
3 Feb-15 113 113 71098 0.0016
4 Feb-15 31 31 71098 0.0004
5 Feb-15 169 169 71058 0.0024
6 Fab-15 85 85 71088 0.0012
7 Feb-15 292 292 71083 0.0041
8 Feb-15 758 758 71088 0.0107
9 Feb-15 2 2 71088 0.0000
10 Feb-15 124 124 71088 G¢.0017
11 Feh-15 103 103 71088 (.0014
12 Feh-15 17 17 71088 0002
13 Feh-15 20 20 71088 (.0003
14 Feh-15 135 135 71088 G.0019
15 Feh-15 41 41 71088 (.0006
16 Feb-15 14 14 71098 0.0002
17 Feb-15 2 2 71088 G.0000
18 Feh-15 20 20 71058 .0003

Total Feh-15 2159 2159 71098 0.030

YTD FY 14-15 73153 73153 710988 1.029




Annexure-iV
Performance Report regarding Reliability Indices
(3} Customer Average Interruption Duration Index (CAIDI)
(Reguiation 10 of MERC, Standards of Perfoermance Regulations, 2014)

Sr.Nos|l sMonth= 0| SAIDI - | " SAIR | SAIDI/SAIFI
1 2 3 4 5
1 Feb-15 0.0132 | 0.0030 4.45
2 Feb-15 0.0015 | 0.0003 5.00
3 Feb-15 0.0166 | 0.0016 10.43
4 Feb-15 0.0052 | 0.0004 12.00
5 Feb-15 0.0119 | 0.0024 5.00
6 Feb-15 0.0311 | 0.0012 26.00
7 Feb-15 0.0616 | 0.0041 15.00
8 Feb-15 0.1862 | 0.0107 17.47
9 Feb-15 0.0002 | 0.0000 8.00
10 Feb-15 0.0209 | 0.0017 12.00
11 Feb-15 0.0130 | 0.0014 9.00
12 Feb-15 0.0077 | 0.0002 32.00
13 Feb-15 0.0028 | 0.0003 10.00
14 Feb-15 0.0377 | 0.0019 19.87
15 Feb-15 0.0189 | 0.0006 32.83
16 Feb-15 0.0024 | 0.0002 12.14
17 Feb-15 0.0006 | 0.0000 22.31
18 Feb-15 0.0026 | 0.0003 9.10
Total Feb-15 | 0.434 0.030 14.301
YTD FY 14-15 | 17.061 1.029 16.582




Annexure-iV

Performance Report regarding Retiability Indices

(1) System Average Interruption Duration (ndex {SAID1)

(Regulation 10 of MERC, Standards of Performance Regulations, 2014)

1 4 5
1 Mar-15 759 16.15 74780 12259 0.164
2 Mar-15 119 29.52 74780 3513 0.047
3 Mar-15 535 11.256 74780 6022 0.081
4 Mar-15 148 15.06 74780 2220 0.030
5 Mar-15 28 20.00 74780 560 0.007
6 Mar-15 759 8.02 74780 6084 0.081
7 Mar-15 2847 6.00 74780 17082 0.228
3 Mar-15 309 11.50 74780 3552 0.047
9 Mar-15 - 514 48.73 74780 25048 0.335
10 Mar-15 160 10.00 J4TR0 1600 0.021
11 Mar-15 264 12,00 74780 3168 0.042
12 Mar-15 586 12.00 74780 7032 0.094
13 Mar-15 340 9.75 74780 3314 0.044
14 Mar-15 4 42,0000 74780 196 0.003
15 Mar-15 151 28.17 74780 4253 0.057
16 Mar-15 1768 13.24 74780 23417 0.3131
17 Mar-15 33 18.45 74780 609 0.0081
18 Mar-15 45 15.40 74780 873 0.012
19 Mar-15 1 25.00 74780 25 0.000
20 Mar-15 13 12.77 74780 166 0.002
Total Mar-15 9383 12.895 74780 120993.000 1.618
YTD FY 14-15 82536 16.163 74780 1333988.360 | 17.83%




Annexure-1V
Performance Report regarding Reliability Indices
(2) System Average Interruption Frequency Index {SAIF)
(Regulation 10 of MERC, Standards of Performance Regulations, 2014}

|sum of consumers of |

i 2 3 4 5
1 Mar-15 759 759 74780 0.0101
2 Mar-15 119 119 74780 0.0016
3 Mar-15 535 535 74780 0.0072
4 Mar-15 148 148 74780 0.0020
5 Mar-15 28 28 74780 0.0004
3] Mar-15 759 759 74780 0.0101
7 Mar-15 2847 2847 . 74780 0.0381
8 Mar-15 309 309 74780 0.0041
9 Mar-15 514 514 74780 0.0069
10 Mar-15 160 160 74780 0.0021
11 Mar-15 264 264 74780 0.0035
12 Mar-15 586 586 74780 0.0078
13 Mar-15 340 340 74780 0.,0045
14 Mar-15 4 4 74780 0.0001
15 Mar-15 151 151 74780 0.0020
16 Mar-15 1768 1768 74780 0.0236
17 Mar-15 33 33 74780 0.0004
18 Mar-15 45 45 74780 (.0006
19 Mar-15 1 1 74780 0.00601
20 Mar-15 13 13 74780 0.0002

Total Mar-15 9383 9383 74780 0.1255

YTD FY 14-15 82536 82536 74780 1.1037




Annexure-Iv

Performance Report regarding Reliability Indices

(3} Customer Average Interruption Duration index (CAIDI)
(Regulation 10 of MERC, Standards of Performance Regulations, 2014)

SroNo | o Months e SAIDLE | SSATFL ] SAIDI/SAIRL:
1 2 3 4 5
1 Mar-15 0.1639 0.0101 16.15
2 Mar-15 0.0470 0.0016 29.52
3 Mar-15 0.0805 0.0072 11.26
4 Mar-15 0.0297 0.0020 15.00
5 Mar-15 0.0075 0.0004 20.00
6 Mar-15 0.0814 0.0101 8.02
7 Mar-15 0.2284 0.0381 6.00
g Mar-15 0.0475 0.0041 11.50
9 Mar-15 0.3350 0.0069 48,73
10 Mar-15 0.0214 0.0021 10.00
11 Mar-15 0.0424 0.0035 12.00
12 Mar-15 0.0940 0.0078 12.00
13 Mar-15 0.0443 0.0045 9.75
14 Mar-15 0.0026 0.0001 49.00
15 Mar-15 0.0569 0.0020 28.17
16 Mar-15 0.3131 0.0236 13.24
17 Mar-15 0.0081 0.0004 18.45
18 Mar-15 0.0117 0.0006 19.40
19 Mar-15 0.0003 0.0000 25.00
20 Mar-15 0.0022 0.0002 12.77
Total Mar-15 1.618 0.1255 12.895
YTD FY 14-15 17.839 1.1037 16.163




