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3" November, 2014

t <R C | CREG/MUM/MERC/14/2770
Ly y2 iy o

To, RO
Principal Secretary

Maharashtra Electricity Regulatory Commission
13" Floor, Centre No 1, World Trade Centre
Cuffe Parade, Colaba

Mumbai 400 005

Dear Sir,

Sub: Compliance to MERC, Standards of Performance Regulations, 2014

This is with reference to the Maharashtra Electricity Regulatory Commission (Standards of
Performance of Distribution Licensees, Period for Giving Supply and Determination of
Compensation) Regulations, 2014 notified on 20" May, 2014.

In compliance with the various clauses of the Regulations, we are submitting the reports in
the prescribed formats with respect to Annexure | (Standards of Performance Level for
Quarterly Return) along with Annexure Ill (Report of action on Faulty Meters) and Annexure
IV (Performance regarding Reliability Indices). (Refer Appendix)

Please note that we have not included Annexure Il i.e. Report of individual Complaints
where Compensation has been paid, as for this Quarter there was no case where
compensation was paid for non-observance of Standards of Performance.

Additionally, we would like to submit that the quarterly reports in the prescribed formats
will continued to be put up on the Tata Power website as directed by the Hon’ble
Commission. '

We trust the same is in order.

Yours faithfully,

(S R Mehendale)
Group Head-Corporate Regulations
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Encl: Appendix'
TATA POWER

The Tata Power Company Limited
Dharavi Receiving Station Regulations Department Matunga Mumbai 400019
Tel 91 226717 2636 Telefax 91 22 6717 2603
Registered Office Bombay House 24 Homi Mody Street Mumbai 400 001
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Appendix

List of Reports as per MERC Standards of Performance Regulations, 2014

Report

1 New Connection (iluing Temporary | 431t04.9
Connection)/Additional Load/ Reduction of Load ' '

2 Shifting of meters / service lines 4.2

3 Change of name and change of tariff category 4.13

4 Complaints regarding Voltage Variation Annexure | 5.4 (a) to (c)

5 Restoration of Power Supply 6.1t06.4
Reconnection of supply following disconnection

6 : 6.10
due to non-payment of bills

7 Metering 7.2t07.4

8 Complaints about Consumer’s Bills 7.6

9 Action on Faulty Meters (1 Phase / 3 Phase) Annexure [l

10 | Reliability Indices Anmezure: 10

L
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Annexure-1H
Report of action on Faulity Meters (1 Phase / 3 Phase)
Format for quarterly return to be submitted to the Commission by the Distribution Licensee
(MERC, Standards of Performance Regulations, 2014)

Tata Power




Annexure-1V

Performance Report regarding Reliability Indices
(1} System Average Interruption Duration Index {SAIDH

(Regulation 10 of MERC, Standards of Performance Regulations, 2014)

1 3
1 lui-14 729 29,15 62114 21250 0.342
2 jul-14 455 7.55 62114 3435 0.055
3 Jul-14 130 5.03 62114 654 0.011
4 Jul-14 1 5.00 62114 5 0.000
5 Jul-14 o5 40.80 62114 204 0.003
6 Ju-14 1 45.00 62114 49 0.001
7 Jul-14 1 5.00 62114 b 0.000
8 Jul-14 32 21.00 62114 672 0.011
9 Jul-14 58 24,16 62114 1401 0.023
10 Jyl-14 1513 2403 62114 36362 0.585
11 ul-14 84 10.00 62114 840 0.014
12 jul-14 84 16.00 62114 1344 0.022
13 Jul-14 128 19.00 62114 2432 0038
14 Jul-14 1046 8.00 62114 8366 0.135
15 Jul-14 40 22,78 62114 911 0.015
16 Jul-14 200 15.00 62114 3000 0.048
17 Jul-14 1011 12,60 62114 12736 0.205
18 Jul-14 1486 15.00 62114 22250 0.359
19 Jul-14 411 5.00 62114 2057 0.033
20 Jul-14 11 46.00 62114 506 0.008
Total July-14 7426 380 62114 118519 1.908
YTD FY 15 33810 19,598 62114 662603 10.668




Annexure-IV
Performance Report regarding Reliability indices
(2) System Average Interruption Freguency Index (SAIFI)
(Regulation 10 of MERC, Standards of Performance Regulations, 2014)

| Ni=Numberof | .

1 2
1 Jul-14 729 729 62114 0.0117
2 Jul-14 455 455 62114 0.0073
3 Jul-14 130 130 62114 - 0,0021
4 Jul-14 1 _ 1 62114 ¢.0000
5 Jul-14 5 5 62114 0.0001
6 Jul-14 1 1 62114 0.0000
7 Jul-14 1 1 62114 0.0000
8 jul-14 32 ) 62114 0.0005
9 Jul-14 58 58 62114 0.0009
10 | 4 1513 1513 62114 0.0244
11 Jui-14 84 &4 62114 0.0014
12 Jul-14 84 84 - 62114 0.0014
13 | Juk4 13 128 62114 0.0021
1 | 4 1046 1046 62114 0.0168
15 | Juli4 40 40 62114 0.0006
16 | Jul14 200 200 62114 0.0032
17 Jul-14 1011 1011 62114 0.0163
18 | k4 1486 . 1486 62114 0.0239
19 | Jut14 411 411 62114 0.0066
20 | k14 11 11 62114 0.0002
Total July-14 7426 7426 62114 0.120
YIDFY15 | 33810 33810 62114 0.544




Annexure-1V

Performance Report regarding Reliability indices

(3) Customer Average Interruption Duration Index (CAIDI)

{Regulation 10 of MERC, Standards of Performance Regulations, 2014)

Sr.No.|  Month | SAIDI |  SAIFl  [SAIDI/SAIFI
1 2 3 4 5
1 Jul-14 0.3421 0.0117 29.15
2 Jul-14 0.0553 0.0073 7.55
3 Jul-14 0.0105 0.0021 5.03
4 Jul-14 0.0001 0.0000 5.00
5 Jul-14 0.0033 0.0001 40.80
6 Jul-14 0.0008 0.0000 49.00
7 Jul-14 0.0001 0.0000 5.00
8 Jul-14 0.0108 0.0005 21.00
9 Jul-14 0.0226 0.0009 24.16
10 Jul-14 0.5854 0.0244 24.03
11 Jul-14 0.0135 0.0014 10.00
12 Jul-14 0.0216 0.0014 16.00
13 Jul-14 0.0392 0.0021 19.00
14 Jul-14 0.1347 0.0168 8.00
15 Jul-14 0.0147 0.0006 22.78
16 Jul-14 0.0483 0.0032 15.00
17 Jul-14 0.2050 0.0163 12.60
18 Jul-14 0.3589 0.0239 15.00
19 Jul-14 0.0331 0.0066 5.00
20 Jul-14 0.0081" 0.0002 46.00
Total July-14 1.91 0.12 15.96
YTD FY 15 10.67 0.54 19.60




Annexure-iV
Performance Report regarding Reliability Indices
(1) System Average Interruption Duration Index (SAIDI)
{Regulation 10 of MERC, Standards of Performance Regulations, 2014)

t=Total numbe

1 2 3 4 5 6
1 Aug-14 9 26.000 63387 234 0.004
2 Aug-14 2633 " 5.472 63387 14407.776 0.227
3 Aug-14 12 32,000 63387 384 0.006
4 Aug-14 1305 15.000 63387 18575 0.309
5 Aug-14 103 50.340 63387 5185.02 0.082
6 Aug-14 249 7.956 63387 1981.044 0.031
7 Aug-14 292 15.000 63387 4380 0.069
8 Aug-14 2 4.000 63387 8 0.0001
9 Aug-14 916 6.970 63387 6384.52 0.101
10 |  Aug-14 8 9.000 63387 | 72 0.001
11 | Aug-14 1088 10.510 63387 11434.88 0.180
12 | Aug-i4 47 8.000 63387 376 0.006
13 | Aug-14 11 14.820 63387 163.02 0.003
14 | Aug-14 255 7.000 63387 1785 0.028
15 | Aug-l4 37 17.000 63387 629 0.010
16 | Aug-14 1375 7.000 63387 9625 0.152
17 | Aug-14 384 20.000 63387 7680 0.121
18 | Aug-14 1377 10.477 63387 14427 0.228
19 | Aug-l4 36 | - 23.800 63387 714 0.011
Total Aug-14| 10133 290 63387 99445 1.569
YTD FY 15 43943 17.342 63387 762045 12.022




Annexure-1V
Performance Report regarding Reliability Indices
(2} System Average Interruption Frequency Index (SAIFI)
(Regulation 10 of MERC, Standards of Performance Regulations, 2014}

1 2 3 4 5
1 Aug-14 9 9 63387 0.0001
2 Aug-14 2633 2633 63387 0.0415
3 Aug-14 12 12 63387 0.0002
4 Aug-14 1305 1305 63387 0.0206
5 Aug-14 103 103 63387 0.0016
6 Aug-14 249 ' 249 63387 0.0039
7 Aug-14 292 292 63387 0.0046
8 Aug-14 2 2 63387 0.0000
9 Aug-14 916 916 63387 0.0145
10 Aug-14 8 8 63387 0.0001
11 Aug-14 1088 1088 63387 0.0172
12 Aug-14 47 47 63387 0.0007
13 Aug-14 i1 11 63387 0.0002
14 Aug-14 255 255 63387 0.0040
15 Aug-14 37 37 63387 0.0006
16 Aug-14 1375 1375 63387 0.0217
17 Aug-14 384 384 63387 0.0061
18 Aug-14 1377 1377 63387 0.0217
19 Aug-14 30 30 63387 0.0005
Total Aug-14 10133 10133 63387 0.160
YTD FY 15 43943 43943 63387 0.693




Annexure-1\V
Performance Report regarding Reliability Indices
{3) Customer Average Interruption Duration Index (CAIDI)
(Regulation 10 of MERC, Standards of Performance Regulations, 2014)

SriNo.| - Month - | SAIDI | SAIEI | SAIDI/SAIFI
1 2 3 4 5
1 Aug-14 0.0037 10.0001] 26.00
2 Aug-14 0.2273 ]0.0415 5.47
3 Aug-14 0.0061 |0.0002| 32.00
4 Aug-14 0.3088 | 0.0206| 15.00
5 Aug-14 0.0818 | 0.0016| 50.34
6 Aug-14 0.0313 [0.0039| 7.96
7 Aug-14 0.0691 |0.0046| 15.00
8 Aug-14 0.0001 | 0.0000|  4.00
9 Aug-14 0.1007 | 0.0145 6.97
10 Aug-14 0.0011 | 0.0001 9.00
11 Aug-14 0.1804 | 0.0172| 10.51
12 Aug-14 0.0059 | 0.0007| 8.00
13 Aug-14 0.0026 [0.0002| 14.82
14 Aug-14 0.0282 |0.0040|  7.00
15 Aug-14 0.0099 |0.0006| 17.00
16 Aug-14 | 0.1518 |0.0217 7.00
17 Aug-14 0.1212 | 0.0061| 20.00
18 Aug-14 0.2276 [0.0217| 10.48
19 Aug-14 0.0113 |0.0005| 23.80

Total Aug-14 | 1.5689 | 0.1599| 9.814
YTD FY 15 |12.0221]0.6932| 17.342




Annexure-lV
Performance Report regarding Reliability Indices.
(1) System Average Interruption Duration Index (SAIDI)
{Regulation 10 of MERC, Standards of Performance Regulations, 2014)

1 2 3 4
1| Sep-14 1377 734 0.153
7| sep-14 12 5.00 0.001
3 | Sep-14 1 50.00 0.001
4 | Sep-14 792 17.00 65231 2964 0.076
5 | sep-14 1619 7.20 65231 11658 | 0.179
6 | Sep-14 2046 6.00 65231 12276 | 0.188
7 | sep-14 26 99.00 65231 2574 0.039
8 | Sep-14 |- 6 10.00 65231 60 0.0009
3| Sep-14 5 17.00 65231 85 0.001
10 | Sep-14 6 22.00 65231 132 0.002
11 | Sep-14 14 14.00 65231 196.00 | 0.003
12 | Sep-14 103 16.60 65231 1710.00 | 0.026
13 | Sep-14 538 7.00 65231 3766.00 | 0.058
14 | sep-14 755 7.00 65231 5285.00 | 0.081
15 | Sep-14 3 18.84 65231 603 0.009
16 | Sep-14 7 13.86 65231 132 0.002
TOta;jep” 6839 7.83 65231 53527 0.82
YIDFY15] 50782 16.06 65231 815572 | 12.50




(2) System Average Interruption Freguency Index (SAIF])
(Regulation 10 of MERC, Standards of Performance Regulations, 2014)

Annexure-IV

Performance Report regarding Reliability Indices

i< Numberof|  Sumof |
interruption on
| ithfecder

1 3
1| Sep-14 1377 1377 65231 0.0211
> | sep-14 12 12 65231 0.0002
3 | sep-14 1 1 65231 0.0000
4 | Sep-14 292 292 65231 0.0045
5 | Sep-14 1619 1619 65231 0.0248
6 | Sep-14 2046 2046 65231 0.0314
7 | Sep-14 26 26 65231 0.0004
8 | Sep-14 6 6 65231 0.0001
9 | Sep-14 5 5 65231 0.0001
10 | Sep-14 6 6 65231 0.0001
11 | Sep-14 14.00 14.00 65231 0.0002
12 | Sep-14 | 103.00 103.00 65231 0.0016
13| Sep-14 538.00 538.00 65231 0.0082
14 | Sep-14 755.00 755.00 65231 00116
15 | Sep-14 32 32 65231 0.0005
16 | Sep-14 7 7 65231 0.0001

Total 6839 6839 65231 0.1048

Sep-14

YTfSFY.. 50782 50782 65231 0.7785




Annexure-lV

Performance Report regarding Reliability Indices
(3) Customer Average Interruption Duration Index (CAIDE)
{(Regulation 10 of MERC, Standards of Performance Regulations, 2014)

Sr.No.| . Month | SAIDI | SAIF| [ SAIDI/SAIR)
1 2 3 4 5
1 Sep-14 0.1529 | 0.0211 7.24
2 Sep-14 0.0009 | 0.0002 5.00
3 Sep-14 0.0008 |0.0000{ 50.00
4 Sep-14 0.0761 |0.0045{ 17.00
5 Sep-14 0.1787 {0.0248 7.20
6 Sep-14 0.1882 | 0.0314|  6.00
7 Sep-14 0.0395 | 0.0004| 99.00
8 Sep-14 0.0009 | 0.0001| 10.00
9 Sep-14 0.0013 [ 0.0001| 17.00
10 Sep-14 0.0020 {0.0001| 22.00
11 Sep-14 0.0030 |[0.0002| 14.00
12 Sep-14 | 0.0262 |0.0016| 16.60
13 Sep-14 0.0577 |0.0082 7.00
14 Sep-14 0.0810 | 0.0116 7.00
15 Sep-14 0.0092 |0.0005| 18.844
16 Sep-14 0.0020 | 0.0001| 18.857

Total Sep-14 | 0.8206 |0.1048| 7.827
YTD FY 15 |12.5028|0.7785| 16.060




