The Brihan Mumbai Electric Supply e Transport Undertaking
(OF THE BRIHAN MUMBAI MAHANAGARPALIK %&M (Taoi )

558, Gt iy

TELEPHONE : (022) 22856262 MERC BEST’BHAVAN o
FAX : (022) 22851244 BEST MARG, S¢) ea'l M
TELEX . 1185755 BEST IN Date ...zl 107 POST BOX NO. 1%
TELEGRAM : BEST, MUMBAI-400 001. Ne. é’bﬂ—s’ ‘‘‘‘‘‘ MUMBAI - 400 001. P - pud U
ADDRESS ALL COMMUNICATION BY TITLE
NOT BY NAME
R o ~L @)

OUR REF. CERIDCKR/Corr (1)) Gk ] /2015 DATE : 2 ! JA_N__?ms

To.

The Secretary,

Maharashtra Electricity Regulatory Commission,

3" Floor, World Trade Centre Aj\
Centre No. 1, Cuffe Parade AV
Colaba. Mumbai 400 005 {\

Sub: Reporting ol Regulatory compliance/parameters as set out in Revised
MERC (Standard of Performance ol Distribution License, Period for
giving supply & Determination of compensation) Regulations, 2014.

Rell: MERC SoP Repulations, 2014 dtd.20 /05/2014,

Sir,

As stipulated in Regulation 10.3 & 13 in MERC (Standard of Performance
of Distribution  License. Period for Giving Supply & Determination of  Compensation)
Regulations 2014, we are forwarding herewith the information regarding the Regulatory
Compliances / parameters for the Quarter I & Quarter II of P'Y 2014-15. please. The delay in
submission of information is regretted please.

Thanking vou.

I'nel.: Annexure (1 to IV)
(Total 8 Pages)
Yours faithfully,

Chief Engincer
(Regulatory)

f “BES T Travel Saves Fuel J
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Report of action on Faulty Meters (1 Phase /3 Phase)

Annexure - I

Brihanmumbai Electricity Supply & Transport {BEST} Undertaking {Quarterly Report)

April 2014- to June 2014

Name of Reference to | Fauity Meters at | Fault Meters Total Fault Meters Faulty Meters
Sr.No. Distribution Qverall start of the added during Meters (No:) rectified/replaced | pending at end
Licensee Standards Quarter (Nos) |Quarters {Nos} {Nos.) of Quarter (Nos.)
1 2 3 4 5 6 7 8
1888 10665 12553 7796 4757
0 (§] 0 0 0
BEST 0 0 0 0 o
SoP cl 7.
Undertaking op clause 7.3 0 0 0 0 ¢]
0 0 0 0 0
0 0 0 0 0




Annexure - IV

Performance Report regarding Reliability Indices

Brihanmumbai Electricity Supply & Transport (BEST) Undertaking (Quarterly Report)

(1) System Average Interupption Daration Index (SALDI)

Sr.No. Month Ni = Number of | Ri= Restoration Nt = Total Sum(Ri*Ni) | SAIDIL=(6)/(5)
consumers who time for each number of for all feeders
experienced a interruption event | consumers of the | (excluding
sustained on i® feeder distribution | agri. Feeders)
interruption on i" Licensees area
feeder
(1) (2) (3) @) (5) (6) (M)
1 APRIL 310770 27.48 1020353 8538876 8.37
2 MAY 286623 24.18 1020353 6930738 6.79
3 JUNE 286505 27.30 1020353 7822515 7.67
Total 883898 26.32 1020353 23292129 22.83
(2) System Average Interupption Frequency Index (SAIFI)
Sr.No. Month Ni = Number of consumers who Sum of Nt = Total |SATFT=(4)/(5)
experienced a sustained interruption on | consumers of i" | number of
i" feeder feeders which had| consumers of
experienced the
interruptions = distribution
Sum Ni Licensees area
(1) 2) 3) (4) (5) (6)
1 APRIL 310770 310770 1020353 0.30
2 MAY 286623 286623 1020353 0.28
3 JUNE 286505 286505 1020353 0.28
Total 883898 883898 1020353 0.87
(3) Consumer Average Interupption Duration Index (CAIDI)
Sr.No.
Month SAIDI SAIFT SAIDI/SATIFI
(1) (2) 3) “ (5)
1 APRIL 8.37 0.30 27.90
2 MAY 6.79 0.28 24.25
3 JUNE 7.67 0.28 27.39
Total 22.83 0.87 26.51
Sk
peBIL
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Annexure -H
Report of individuat compolaints where Cormpensaticn has been paid
Brihanmumbai Electricity Supply & Transport (BEST) Undertaking {Quarterly Report)

July 2014 to September 2014

Date of
payment of
Reference Amount of | Compensation
Date of filing Name and address MNature of Standard of | Compensation [{DD/MM/YYYY
Sr.wo. Complaint No, compiaint Consumer No, of Consumer Complaint Performance (Rs) )
1 2 3 4 5 6 7 8 9 -
5 :
3
4 NIL
5
6
7
NOTE -The report shall be prepared as per category of item for which the compensation is paid for non-observance of Standards of Performance
/”.f:? s
\ .
P BT

-
&



Annexure - {ll
Report of action on Faulty Meters {1 Phase /3 Phase)

Brihanmumbai Electricity Supply & Transport {BEST) Undertaking {Quarterly Report)
July 2014 to September 2014

Fauity
Sr.No. Meters at | Fault Meters

Name of Reference to | start of the |added during | Total Faulty Meters Faulty Meters

Distribution Overall Quarter Quarters Meters |rectified/repl: pending at end
Licensee Standards {Nos) {Nos) (Nos) aced (Nos.) jof Quarter (Nos.)

1 2 3 4 5 6 7 8
o ) SoP clause e . -
BEST Undertaking 73 4757 12317 17074 11232 5842
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Annexure -1V .

Performance Report regarding Reliability Indices

Brihanmumbai Electricity Supply & Transport (BEST) Undertaking (Quarterly Report)

(1} System Average Ilitcrupption Duration Index (SAIDI)

Ri= Restoration

Sr.No. Month Ni = Number of Nt = Total Sum(Ri*Ni) | SAIDI = (6)/(5)
consumers who time for cach number of for all feeders
experienced a interruption | .consumers of the | (excluding
sustained event on 2 distribution agri. Feeders)
interruption on ™ feeder Licensees area
feeder
(1) (2) 3) 4 {5) 6) OF
4 JULY . 412110 31.63 1020353 13037081 12.78
5 AUGUST 357111 30,53 1020353 10902648 10.69
6 SEPTEMBER 371924 2135 1020353 7939544 7.78
Total 1141145 27.84 1020353 31879273 31.24
(2} System Average Interupption Frequency Index (SAIFI)
Sr.No. Month Ni = Number of consumers who Summ of . SAIFI = (4)/(5)
experienced a sustained interruption consulmers of it Nt = Total
on i™ feeder feeders which had number of
T consumers of
‘ expcner:ccd the
mterruptions = IR
Sum Ni fﬂlStleutlon
i Licensees area
(1 (2) (3) 4 (5) (6)
4 JULY 412110 412110 1020353 0.40
5 AUGUST 357111 357111 1020353 0.35
6 SEPTEMBER 371924 371924 1020353 0.36
Total 1141145 1141145 1020353 1.12
(3} Consumer Average Interupption Duration Index (CA[f)l)
Sr.No. Month SAIDI SAIFT SAIDI/SAIF]
(1) 2) | 3) (4) (5)
4 JULY 12.78 0.40 31.95
5 AUGUST - 10.69. 0.35 30.54
6 |SEPTEMBER 7.78 0.36 21.61
Total 31.24 1.12 28.03
‘ IR S

e v



