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As per section £9 E.A. act
S.ne Facility available in 3003 Benetit of | Provision of
Consumers Law/Section relied
by reducing | upon as per E.A. act
the facility
9. Reducing the two month facility to one month
2. Deny electricity bill in English and Marathi (as before 2003) ]
3. Increase meter charges of rs,% and 2 to about Rs.yoo
Y. Not providing information of the percentage of energy cost
collected as electricity cess/FAC/TDLR/sales tax collected in
the bill.

4 387 WOl g . 9, SRS @R e, % W, Ferdl, §ad - ¥oo ool
13" Floor, Centre No. 1, World Trade Cenlre, Cuffe Parade, Colaba, Mumbai - 400 005.
Tel.: 022- 2?16 3964 /2216 %963.’221& 3969 Fax: 022 2216 3976

Fariail = onercinelin i mre e1evs 1m0 £ e e 1= o b 25 e es s rm od o onnere on A AT o VEo o e N T



As per section ¢¥ E.A. act

S.no Facility avaiiable in 2003 Benefil of | Provision of
Consumers by | Law/Section relied
reducing the | upon as per E.A. act
facility

Y. To alfow collection of Transport loss.

&. Mot to oppose the appeal field by BEST in the name of BMC

before APTEL.

. Not to oppose the appeal field by BEST in the name of BMC

before Supreme Courl.

<. Not to take clarification from Supreme Court.

g. Specific page para and line relied upon to come 1o conclusion

that SC Court has
a. Accepled BEST as local authority
b. Allowed BEST 1o collect TDLR.

90, No! 1o file prosecution against BEST officials for
mistepresentation of facts in judicial proceedings and
wrongfully collecting Transport loss from aelectricity consumers
under IPC Yo€, ¥30,964,519,8%¢, 809 R/W 930B.

99, Not be prosecute BEST for not marinating separate accounts
for funds collacted under FAC,

2. Not to ask the accounts disclosing receipts under FAC and
how this amounts is paid and tallied.

q93. Allow Collection of transport loss

9%, Allows FAC more than 90 of energy cost as mention is tariff
book.

y. action when profits of BEST reduced from 933% crores in
2003 fo 33R cores in 09

98, Inaction whan BEST increases Electricity cost by <00 parcent

when the fuelestablishment cost has risen by only ¢o since
2003 to 09I,

4. Coliection of Electricity cess on TDLR/FAC/fixed cost

9<. inaction to prosecute BEST for cheating o collect electricity
cess on TOLR/FACHixed cost

aR. Confirmation of interest paid on security deposit collected from

electricity consumers.
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Your RTI application is in the form of questionnaire which may not be answered under
RTI Act 2005. Further Information has been requested in specific format which is not available
with the office. However following documents are available on MERC website
www.merce.eov.in or www.mercindia.org.in which are related to the information sought.

1. MERC (Electricity supply code and other conditions of supply) Regulations, 2003.
9 BEST’s MYT Order in case no. 26 of 2013 dated 28 August, 2013.



If you require the hard copies of the aforesaid Regulation and order, you have to deposit
Rs.10/- (Rs.10./- (5 pages x 2 per page) plus Rs.50/- for postal charges) by demand draft
payable at Mumbai in favour of Maharashtra Electricity Regulatory Commission. OR
you have personally visit Commission office to pay cash and collect the aforesaid
Regulation and Order.
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a) No. relay and no. info
b) Stringent action of departmental energy, penalty, against the concerned ofiicials
who have disobeyed the direction of law under the provision of RTI Act and

Service rules.
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