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1. By which law BEST collected transport losses from 05.08.1999 to 2003 March, 2003 April to
2012 May. BEST right to collect without your permissicn, if yes than by which law & if no
than what action taken by MERC.

2. The amount collected as transport losses from 5.8.1999 to 2003, March, 2003 April to May
2012. Give detail per year collection and at what rate collected per year in tariff charges.

3. Not mentioned your three MERC Orders in electric bill. BEST can collect in the manner if, yes
by which Order & if no than what action taken. (June-2012 -April 2016)

. As BEST collect Transport Division loss Recovery and Taxes. That under V.C. without your
permission. BEST cheat the consumer & collect like this., If yes by which order & page no &
if no than what action taken.
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- BEST running majority kms of busses (80 to 85 %) in oul of city Area and they not charged
any transport losses from 5% August 1999 ~2003 March, 2003 April-May-2012. Which rule

provides to spared from this.

6. BEST consumers list of Electricity users (about 10,50,000 of TDLR paying of March -2015 as
mentioned. Rs. 0 to Rs.250.00, Rs.251.00 to Rs.500.00, Rs. 501.00 to Rs.750.00, Rs.
751.00 to Rs. 1000.00 in difference of Rs. 250.00 up to highest paying (about Rs.

S 381 7OTl, g . 9, S IR &g, BB 9NE, Garal, §ad - woo ooy,
13" Floor, Centre No. 1, World Trade Centre, Cufle Parade, Colaba, Mumbai - 400 005.
Teb.: 022-2216 3064 / 2216 3965/ 2216 3968 Fax : 022-2216 3976

| o TR LR . S JURE IR SV . ST SO | S W I ST T S S ST SO £ S



80,00,000.00) and no. of consumers against that. Also page no & each page no. of
consumers to mention and also totai how much censumer list given to mention.
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1. The Supreme Court vide its Judgment dated February 8, 2011 has ruled that as per the EA
2003, BEST’s Electric Supply Division can subsidies the Transport Division, since it is & Local
Authority that has been engaged in the business of electricity distribution since before the

commencement of the EA 2003.

The SC, in its Judgment dated February, 8 2011, ruled that “In cur opinicn ¥ would not be
correct to hold that despite the third proviso to Section 51 of the Act, the distribution licensee
must not only maintain separate for each of its business but must also ensure that the
electricity distribution business should not subsidize the other business undertaking”,

MERC has allowed recovery of Transport Deficit Loss vide its Order dated 16 May, 2012 in Case
No, 171 of 2011 and Order dated 28 August, 2013 in Case No, 26 of 2013,

For further information Orders in Case No. 171 of 2011 and Order in Case No. 26 of 2013 may
be referred, which are available in downloadable format on the Commission’s web site.

2. ThLR was considered for truing up exercise for FY 2010-11 and FY 2011-12. Further
Transport Division Loss Recovery Charges (Rs/kWH) as stipulated in tariff schedules in Case No.
171 of 2011 and Case No. 26 of 2013 are enclosed as Annexure A,

2 & 4. BEST has levied tariff as approved by the Commission vide Order dated 16 May, 2012 in
Case No. 171 of 2011 and Order dated 28 August, 2013 in Case No. 26 of 2013.

5. Same as above answer No. 1

6. Details may be sought from BEST Undertaking under RTI

T 3T RIS ST HIRUT-

1. I have nol received information asked in my RTI application dt. 29.07.2015 which replied by
PIO on 28.08.2015 Ref. No, MERC/ADM/RTI/84/2015/00577.

Z. Not giving correct information.,
3. Not replied about information asked.

4. As a Reguiatory body must have list of BEST TDLR paying about 10.50,000 paying customer
as it collected MERC Order so must provide list as asked.
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