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The Commission vide its
MERC(Consumer Grievance Redressal
Forum & Electricity Ombudsman)
Regulations, 2020 has stipulated the
complaint redressal mechanism through
establishment and functioning of thr
and Electricity Ombudsman.
Complaint may file its complaint with the
Distribution Licensee or before the
Forum. These Regulations are available
on the MERC website. Relevant
Regulations are Regulations 3.1 to 3.13
of MERC (Consumer Grievance
Redressal Forum & Electricity
Ombudsman) Regulations, 2020.

The above Regulations are available in
downloadable format on Commission’s

websites www.merc.gov.in
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31 75T, S . 9, SIS ANR $g, TP WS, §a3 - 800 004,
13" Floor, Centre No. 1, World Trade Centre, Cuffe Parade, Mumbai - 400 005.
Tel.: 022-2216 3964 / 2216 3965 / 2216 3969 Fax : 022-2216 3976
E-mail : mercindia@merc.gov.in Website : www.merc.gov.in
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