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Therefore, in view of the above, on first principles it appears that the consumer has the right to 
avail of remedies under other laws or any other right which he may have ifhe/ she is aggrieved by 
an order of the Ombudsman. This includes the right to initiate suit or proceedings in civil court 
(original jurisdiction), consumer disputes redressal forum/ agencies under Consumer Protection 
Act, I 986 (having appropriate jurisdiction) or seek recourse to the writ jurisdiction of High Court, 
depending upon the facts and circumstances of the case: Likewise, it appears that the Distribution 
Licensee upon being aggrieved by an order of the Forum or Ombudsman may initiate suit or 
proceedings in civil court ( original jurisdiction) or seek recourse to the writ jurisdiction of High 
Court. 
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DETAILS OF FORUMS 

The Chairman 
Consumer Grievance Redressal Forwn, 
Reliance Energy Ltd, 
2nd Floor, Consumer Centre Building, 
South Central Zone, Plot No. E-4 (i) & (ii), 
MIDC Area, Maro!, 
Andheri (East), Mumbai-400 093. 
The Chairman, 
Consumer Grievance Redressal Forum, 
Maharashtra State Electricity Board, 
Office of the Chief Engineer, 
Vidyut Bhavan, Ratanlal Plot, 
Akola - 444 055. 
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The Chairman, 
Co11SLm1er Grievance Redressal Forwn, 
Maharashtra State Electricity Board, 
Office of the Chief Engineer, 
Vidyut Bhavan, I" Floor, 
Old Power House, Latur - 413 512. 

The Chairman, 
Consumer Grievance Redressal Forum, 
Maharashtra State Electricity Board, 
Office of the Chief Engineer, 
Tejshri, Jahangir Maidan, 
Kamik Road, Kalyan - 421 30 I. 

The Chairman, 
Consumer Grievance Redressal Forum, 
Maharashtra State Electricity Board, 
Office of the Chief Engineer, 
Administration Building, 
Tarabai Park, Kolhapur- 416 003. 

The Chairman, 
Consumer Grievance Redressal Forum, 
Nagpur Urban Zone, 
Maharashtra State Electricity Board, 
Office of the Chief Engineer, 
Vidyut Bhavan, Link Road, 
Sadar, Nagpur 44000 I. 
-·-· 
The Chairman, 
Consumer Grievance Redressal Forwn, 
Maharashtra State Electricity Board, 
Kasaba Peth, Near Kumbharwada, 
Pune-411 Oil. 

The Chairman, 
Consumer Grievance Redressal F orwn, 
B.E.S.T. Undertaking, 
BEST Multi-Storeyed Annexe Building, 
Ground Floor, Accommodation Road, 
Colaba, Mumbai-400 005. 

The Chairman, 
Consumer Grievance Redressal Forum, 
Maharashtra State Electricity Board, 
Office of the Chief Engineer, 
Vidyut Bhavan, Dr. Ambedkar Road, 
Aurangabad - 431 00 I. 

The Chairman, 
Consumer Grievance Redressal Forum, 
Maharashtra State Electricity Board, 
Office of the Chief Engineer, 
"Vidyut", L.B.S. Marg, Bhandup, 
Mumbai - 400 078. 

The Chairman, 
Consumer Grievance Redressal Forum, 
Maharashtra State Electricity Board, 
Office of the Chief Engineer, 
New Administration Building, 
Nachane Road, Ratnagiri - 415639. 

The Chairman, 
Consumer Grievance Redressal Forum, 
Nagpur Rural Zone, 
Maharashtra State Electricity Board, 
Office of the Chief Engineer, 
MSEB Employees' Colony, 
Bijleenagar, Sadar, Nagpur - 440 00 I. 

The Chairman, 
Consumer Grievance Redressal Forum, 
Maharashtra State Electricity Board, 
Office of the Chief Engineer, 
Vidyut Bhavan, Nasik Road, 
Nasik - 422 IO I. 

The Chairman, 
Consumer Grievance Redressal F orum 
Tata Power Company Ltd 
B-Block, B34, Sant Tukaram Road, 
Camac Bunder, 
Mumbai 400 009. 
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